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Artificial
intelligence
Early adopters 
turn to the cloud

Mission critical

AI innovation is in the cloud

Average ROI of AI 
deployments, globally
Average ROI of AI 
deployments, globally

16%

more likely to acquire AI 
via cloud-based services,  
vs. traditional IT2.6x

Believe AI is critical to 
their business success

TodayToday

By 2020By 2020 38%
10%

Obstacles complicate 
AI adoption

datadata

integrationintegration

implementationimplementation

68%
Report moderate-to-extreme 
AI skills gap

Use cloud 
enterprise 
software with 
embedded AI

Doing more with 
less in-house expertise

NowNow
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58%
70%
87%

NowNow

20192019

20202020

50%
65%
83%

Create solutions 
through 
cloud-based 
AI services

Source: Deloitte State of AI in the Enterprise, 2nd Edition, 2018 
and Deloitte Flexible Consumption Models Study, 2018.


