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VAT Withholdings web system

The Superintendency of Tax Administration (SAT) has sent electronic mail 
notifications to taxpayers classified as VAT Withholding Agents regarding the 
implementation and incorporation into the new “WEB Withholdings System” that will 
be made available to users as of 1 July 2021.

To use this system, these taxpayers must validate and confirm their username 
by sending an electronic mail to reteniva.buzon@sat.gob.gt with the following 
information:

•	 Tax Identification Number (NIT) and Legal Name 
of the Withholding Agent

•	 “Reteniva 2” username
•	 NIT and name of the person responsible for man-

aging the tool
•	 Contact telephone number
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In addition, the SAT has made available on YouTube the following 
training videos for taxpayers classified as withholding agents:

We recommend to taxpayers that are obligated to serve as 
withholding agents to send the information requested by the Tax 
Administration, and to watch the available training videos, with the 
purpose of being aware of all the necessary information prior to 
the implementation of the new “WEB Withholdings System” that will 
enter into effect on 01 July 2021.

Withholding Agents with dual classifications
https://youtu.be/79_4LtKlxyM

Special Withholding Agents
https://youtu.be/P705XxB0Dh0
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Our experts:
Deloitte offers a range of integrated tax and legal services. Our teams combine technical knowledge,
experience and innovation, which allow us to help our clients meet their objectives at the local and
global levels.

Deloitte refers to Deloitte Touche Tohmatsu Limited, a UK private company limited by guarantee, its network of member firms and their 
related entities, each of which is a legally separate and independent entity. Please see www.deloitte.com to learn more about our global 
network of member firms.

Deloitte provides audit & assurance, consulting, financial advisory, risk advisory and tax & legal services to public and private clients spanning 
multiple industries. With a globally connected network of member firms in more than 150 countries, Deloitte brings world-class capabilities 
and high-quality service to clients, delivering the insights they need to address their most complex business challenges. Deloitte’s more than 
330,000 professionals are committed to making an impact that matters.

As used in this document, Deloitte Guatemala, S.A., which have the exclusive legal right to engage in, and limit its business to, providing 
auditing, consulting, tax consultancy, legal, risk and financial advisory respectively, and other professional services, under the name “Deloitte”.

This presentation contains general information only and Deloitte is not, by means of this document, rendering advice or accounting, 
commercial, financial, investment, legal, tax or other services.

This presentation is not a substitute for such professional advice or services, nor should it be used as a basis for any decision or action that 
may affect your business. Before making any decision or taking any action that may affect your business, you should consult a qualified 
professional advisor. No representation, warranty or promise (either explicit or implicit) is provided regarding the accuracy or completeness of 
the information in this communication and Deloitte will not be responsible for any loss suffered by anyone who relies on this presentation.
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