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According to the Superintendency for Tax Administration –SAT-, the 
Program for Oversight over Electronic Commerce will start to operate 
in mid-2021, with its purpose being oversight over transactions conducted 
electronically.

The Customs Intendant of the SAT has indicated in a publication in the 
media dated January 19, 2021, that such program will be operational as 
of June, with a platform that will analyze information appearing on social 
media networks, given that electronic commerce is increasingly on the rise.
With the information traced by the program -platform-, the SAT seeks 
to confirm that suppliers or distributors are complying with their tax 
obligations, and that the goods that they entered into the country are 
linked to a customs declaration, when dealing with imported goods.
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This will be the first initiative regulating and controlling electronic 
commerce in Guatemala, and will be carried out by the intendancies 
for Oversight and Customs, which shall jointly create the department of 
oversight of foreign trade –exports and imports-.

“It is a much broader strategy that includes not only clearing goods 
through customs, but also more thorough audits so that all of the tax 
and customs information coincides with the accounting books and the 
payment of taxes such as VAT and Income Tax,” the official stated. 

Furthermore, it shall control everything related to the classification, 
valuation and origin of the imported goods, and for its implementation, 
the official has indicated that technical experts from the International 
Monetary Fund (IMF) and the U.S. Treasury Department will be assisting 
with setting up the structure for strengthening the customs services.
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Our experts:
Deloitte offers a range of integrated tax and legal services. Our teams combine technical knowledge,
experience and innovation, which allow us to help our clients meet their objectives at the local and
global levels.

Deloitte refers to Deloitte Touche Tohmatsu Limited, a UK private company limited by guarantee, its network of member firms and their 
related entities, each of which is a legally separate and independent entity. Please see www.deloitte.com to learn more about our global 
network of member firms.

Deloitte provides audit & assurance, consulting, financial advisory, risk advisory and tax & legal services to public and private clients spanning 
multiple industries. With a globally connected network of member firms in more than 150 countries, Deloitte brings world-class capabilities 
and high-quality service to clients, delivering the insights they need to address their most complex business challenges. Deloitte’s more than 
330,000 professionals are committed to making an impact that matters.
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America, Southern Cone and Andean Region. It involves several related entities, which have the exclusive legal right to engage in, and limit 
its business to, providing auditing, tax consultancy, legal, risk and financial advisory respectively, and other professional services, under the 
name “Deloitte”.

This presentation contains general information only and Deloitte is not, by means of this document, rendering advice or accounting, 
commercial, financial, investment, legal, tax or other services.

This presentation is not a substitute for such professional advice or services, nor should it be used as a basis for any decision or action that 
may affect your business. Before making any decision or taking any action that may affect your business, you should consult a qualified 
professional advisor. No representation, warranty or promise (either explicit or implicit) is provided regarding the accuracy or completeness 
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