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Tax Alert
Closing of tax branches, offices and 
delegations (Escuintla, Guatemala and 
Sacatepéquez)

On 09 July 2025, Government Agreement number 
116-2025 was published in the official gazette, which 
indicates that due to the seismic activity in the country, 
paid leave is granted on 09 July 2025 to the civil 
servants working at centralized and decentralized public 
administration entities, specifically in the departments 
of Guatemala, Escuintla and Sacatepéquez.  

In this respect, the Tax Administration announced 
through resolution No. SAT-DSI-1106-2025 of the 
Superintendency of Tax Administration that the tax 
branches, offices and delegations will be closed in the 
departments indicated above. Consequently, 09 July 
2025 shall be considered as a non-business day for the 

calculation of terms established in the tax, customs and 
administrative legislation only in the departments of 
Guatemala, Escuintla and Sacatepéquez. 

It is important to mention that customs and all other 
tax branches, offices and delegations in the country will 
operate as usual, according to their regular schedule. 

It is worth mentioning that some taxpayer assistance 
services will be provided online only, returning to in-
person activities on 10 July 2025. 
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