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(Indirect Tax Controversy Services>

¢ Audit Defense

* Voluntary Disclosure Agreements

e Reverse Audits

* Assessment Protests and Appeals
*  Private Letter Rulings

Get In Touch

Richard Heller
Controversy Leader
Multistate Tax Services
Deloitte Tax LLP
rickheller@deloitte.com

Kirsten Gulotta
Indirect Tax Leader
Multistate Tax Services
Deloitte Tax LLP
kgulotta@deloitte.com

< Why Deloitte? >

Integrated national network of state tax specialists with
a breadth of experience and backgrounds

In-depth knowledge of each jurisdictions' processes
and procedures

Frequent representation of clients before state and
local tax agencies in administrative appeals forums *
Effective and efficient coordination of disputes, tailored
for each client’s matter and business objectives
Dedicated indirect tax specialists

Insight into tax law and administrative audit policies, as
well as industry knowledge
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< Potential Benefits >

Tax savings through assessment reductions and refund
recovery

Identify and evaluate alternative paths to an efficient
audit resolution

Proactive approach and thoughtful responses with the
goal of reaching an equitable solution

Ability to leverage and implement technology for
efficiency

Planning for potential cash tax savings*

Assist with system and process improvements to
address audit underpayments/overpayments

*Rules concerning representation vary by state. The Deloitte US firms do not practice law or provide legal advice.

This document contains general information only and Deloitte is not, by means of this document, rendering accounting, business, financial, investment, legal, tax, or other professional advice or services. This document is not
a substitute for such professional advice or services, nor should it be used as a basis for any decision or action that may affect your business. Before making any decision or taking any action that may affect your business,
you should consult a qualified professional advisor. Deloitte shall not be responsible for any loss sustained by any person who relies on this document. The services described herein are illustrative in nature and are intended
to demonstrate our experience and capabilities in these areas; however, due to independence restrictions that may apply to audit clients (including affiliates of Deloitte & Touche LLP, we may be unable to provide certain
services based on individual facts and circumstances.

As used in this document, “Deloitte” means Deloitte Tax LLP, a subsidiary of Deloitte LLP. Please see www.Deloitte.com/us/about for a detailed description of our legal structure. Certain services may not be available to
attest clients under the rules and regulations of public accounting.
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