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The Enterprise Case Manager (ECM) is Deloitte’s proprietary
risk management platform that offers a wide spectrum of
technology accelerators across anti-money laundering
(AML) monitoring, know your customer (KYC), and other
financial crime investigations. The augmented workflow
management combined with an Al/Generative Al (GenAl)
solution facilitates accelerated AML operations; intelligent
insights into customer profile and investigation outcomes;
and enables outreach, tracking, and reporting in a single

platform.
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Core technical features

Smart workflows Al-enabled accelerators Quality control Reporting
Consistent outcomes Al-powered alert triaging, Automated data Management insights
driven by customized investigation, and negative validation approach at all levels and on-
rules-based workflow news screening with based on anomaly demand reporting
automated summarization detection enables swift decision
making
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Sample ECM deployment profiles

Deloitte ECM incorporates 20 years of AML investigation experience and intellectual property (IP)
which is designed to enhance outcomes
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ECM s a recognized leader in the AML industry ...
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