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IntelligentOps : Decision intelligence and execution for supply solutions

Deploy purpose-built solutions designed and built by industry professionals – 
to empower your workforce with intuitive, context-aware AI embedded in the flow of work. 

Enhance and automate with agentic AI, embedded with industry leading practices and 
powered by a unified data foundation that is integrated into your existing tech ecosystem.

Scale outcomes and value by deploying connected supply solutions on a common 
decision platform, purpose-built for your industry and your operations.

Jumpstart time to value with an agentic-native platform that accelerates the build, 
deployment, and scale of new intelligent supply solutions. Pre-built capabilities include:

 Product Engineering and R&D

 Planning

 Direct Materials

 Manufacturing & Operations

 Aftermarket Services

 Cross Supply Chain

 Tailored Solutions: 
Build new or customize 
existing solutions to fit 
your unique needs

Unlock exponential value across supply operations 
with AI-driven decision-making and orchestrated execution 

on a unified foundation built on decades of proven enterprise delivery
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Meet IntelligentOps: an AI-powered platform to deliver end-to-end 
decision orchestration across supply

IntelligentOps solutions power decision-making, execution & orchestrated action

Orchestrated workflows 
that deliver outcomes
IntelligentOps is embedded in the flow 
of work to align teams across the supply 
chain – from planning, procurement, 
manufacturing and warehousing

Production-
ready AI agents
Domain-infused AI agents 
bring observability and 
drive execution to 
accelerate value

Tailored, fit-for-purpose 
solutions for your organization
IntelligentOps enables rapid customization, 
development, and onboarding of supply 
solutions leveraging its core elements – 
without starting from scratch

Democratized AI, 
Agentic AI runtime 
& workflow orchestration
A managed multi-agent framework and 
event-driven workflow engine turn 
operational data into controlled, human-in-
the-loop execution across planning and 
operations; while agentic BI capabilities 
enables “no code” analytics

Governance, 
security & 
operational resilience
Built-in identity management, 
AI governance, and enterprise-
grade reliability help ensure 
compliant, observable, and resilient 
deployments at scale across 
business units and regions

Enterprise-grade 
foundation & unified 
data architecture
A secure, production-ready platform 
that standardizes and contextualizes IT 
and OT data across systems with a 
connected knowledge graph, 
integrating effectively with existing 
systems and accelerating time to value

Unified decision intelligence foundation enables leading organizations
to cost-effectively build and scale capabilities globally

Leverage the power of a pre-built core extended with tailored supply solutions
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