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Deloitte conducted an external marketplace survey of 1,000 full-time, U.S. employed
corporate professionals to understand what employees are looking for in
learning and development opportunities.

Workers view human skills as timeless and essential...
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48%

think their company
values employees with tech skills
more than those with human skills.
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95%

agree human skills
are "timeless" and always important.

...but training in human skills is falling short.

One out of 3

say they are offered limited or no human
skill training programs at their company.

949

worry future generations will not be
equipped with adequate human skills.

Employers are more focused on the here and now, while workers
are looking for support for their future...

60%

believe their company focuses
more on immediate business needs
than providing the training
necessary for long-term success.
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67%

mentorship
programs
and...

65%

believe collaborating
on projects is one of
the most effective
ways to build
relationships,
followed closely by...
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70%

say they worked at a company

that pushed employees to learn a new

technology-based skillset, only for
that technology to fall out of use.
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10%

say learning only happens if they
initiate it or not at all.

...ahd crave human connections at work.

56%

interacting with
colleagues
in both work and
personal life.

www.Z2.deloitte.com/us/workplace-skills-survey

Top areas where workers
feel their companies
could improve

Cross-functional
teamwork
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