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A variety of top-of-mind use cases are gaining attention in Healthcare
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Google’s full agentic Al stack can be tailored to deliver better patient care & HCP experience

Review pre-visit
documentation (past visits,
labs, medications) and flag
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Agent-assisted care
finder integrates
personal needs,

insurance, and quality
scores

Document Assist
searches documents for
specific fields and
formats for easy copy-
pasting

Claims Medical Review
uses NLP to extract
clinical information and
analyze claims data

Intelligent Scheduling
Optimization matches
patients to provider
availability across
locations and specialties

Monitor post-discharge
patients, send reminders,
and provide personalized

support

360-degree patient care
coordination: risk of
readmission,
personalized outreach,
and care plans

Automate the review of
medication histories to
provide timely, accurate,
and consistent reviews

Combine patient data
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specific condition
summaries

Medical imaging
analysis with Al-driven
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staff coverage based on
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forecasts

Automated 340B
pharmacy compliance
by processing claims
and verifying provider
status
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Note: Accelerators could reduce total amount of time needed to build (e.g., speed up implementation)

WHY DELOITTE AND GOOGLE CLOUD

Deloitte and Google Cloud bring experience and
cutting-edge technology, providing robust, scalable,
and secure Al solutions. Deloitte's deep industry
knowledge combined with Google Cloud's advanced
Al capabilities provides enterprises with a platform to
drive innovation and efficiency.
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