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Methodology

3,345+

Finance and accounting professionals were polled
online during a Deloitte webcast titled “Next-gen
controllership: Al and emerging tech's impact on
finance” on January 30, 2025. Answer rates differed
by question.

In some instances, immaterial amounts (e.g., +/-
0.1%) have been added to or removed from the
“Don’t know/not applicable” answer responses to
bring results to 100% total for each question.
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Does your organization currently use Al agents (e.g., autonomous, Al-powered chatbots that

are programmed to perform specific tasks) to support finance and accounting tasks?
Votes received: 4,324

33.6% of respondents say
their organization is currently
building or planning to adopt

Al agents
21.9%
13.5%
11.7%
7.6%
Yes, we currently use Al No, but we are building No, but we have plans No, we have no plans to | do not know what an
agents an Al agent or exploring to use Al agents use Al agents Al agent is

use case

Don't know / not applicable: 16.2%
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Do you think Al-powered tools (e.g., Al agents, GenAl chatbots) will become a standard tool in

finance and accounting?
Votes received: 4,278

Outlook on the future of agentic Al in finance and

All respondents
accounting based on current agentic Al use

80.5% of respondents believe that Al-

powered tools will become L _ 33.6%
mainstream in finance and accounting : Yes, within the next 12
within 5 years : months 13.4%
; ()
\ | ves, within the nex: TN 332%
‘ : 12-24 months 33.4%
35.1%
30.6% Yes, within the next 3- I -
5 years 40.1%
0,
14.8% Yes, but it will take . 3.2%
longer than 5 years 8.6%
: 1.1%
9 :
1.6% ; No, never I
: 1.4%
Yes, within the  Yes, withinthe  Yes, withinthe  Yes, but it will No, never !
next 12 months next 12-24 next 3-5years take longer than : m Using Al agents Not using Al agents
months 5 years :
Don’t know / not applicable: 10.2% Don't know / not applicable: using Al agents = 3.6%; not using Al agents = 3.1% n
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What do you think is likely to be the greatest benefit of using Al agents to support finance and

accounting tasks?
Votes received: 4,297

All respondents

Increased efficiency and
productivity

Enhanced data analysis and
insights

Improved accuracy and reduced
errors

Better compliance and risk
management

Don't know / not applicable = 14.0%
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12.4%

26.3%

42.7%

Greatest benefit of Al agents in finance and
accounting based on current use

56.1%
46.0%
30.0%
23.4%
13.7%
10.3%
l 3.49% 48%
Increased efficiency Enhanced data Improved Better compliance
and productivity analysis and accuracy and and risk
insights reduced errors management

W Using Al agents Not using Al agents

Don't know / not applicable: using Al agents = 6.8%; not using Al agents = 5.5%
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Do you think Al agents should be able to make decisions when performing finance and

accounting tasks?
Votes received: 3,950

All respondents Trust in Al agent autonomy based on current Al agent usage

59.7%

Respondents are more likely
to trust autonomous decision 72.2%
making in agentic Al tools if :

their organization is already 66.3%
using Al agents.
22.1%
15.1%
6.5%
2.7% .
— ;-
Yes, always Yes, sometimes No, never : Yes, always Yes, sometimes No, never
(e.g., | trust Al agents to (e.g., | trust Al agents to (e.g., | do not trust Al ;
make decisions, make decisions within a agents to make ; m Using Al agents Not using Al agents
inclusive of judgment defined framework, but decisions at all) ;
calls) believe judgment calls
should be made by people) ;
» Don't know / not applicable: using Al agents = 6.2%; not using Al agents = 9.3%
Don't know / not applicable: 17.7%
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What is the greatest challenge your organization faces in using Al agents to support finance and

accounting tasks?
Votes received: 3,345

All respondents

Trust in the technology
(e.g., the underlying Al/data and
programming of Al agents)

Integration of Al agents into existing
systems

Lack of skilled personnel to operate
Al agents

High implementation costs
associated with Al agents

Availability of quality data required
to program Al agents for effective
use

Don't know / not applicable = 21.4%
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21.3%

20.1%

14.6%

9.1%

Challenges in Al agent use for finance and accounting based on current

use
32.2%
26.8% 25,79
24.2% >7%
22.4%
20.6%
0, 0,
16.1% 14.9% 15.7%
12.2% 12.2%
11.1%
I I | I&S% ]
Trustin the Integration of Al Lack of skilled High Availability of
technology agents into existing personnel to implementation quality data
(e.g. the systems operate Al agents costs associated required to
underlying Al/data with Al agents program Al agents

and programming for effective use

of Al agents)
B Using Al agents ® Building Al agents

Planning to use Al agents ~ No plans to use Al agents

Don't know / not applicable: using Al agents = 13.2%; building Al agents = 9.1%; planning to use Al agents = 8.3%; no plans to use
i Al agents = 14.9%
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The statements in this report reflect the aggregation of poll responses and are not intended to reflect facts or opinions of any entities. All data, charts and statistics referenced and
presented, as well as the representations made and opinions expressed, unless specifically described otherwise, pertain only to the participants and their responses to the Deloitte poll. The
information obtained during the poll was taken “as is” and was not validated or confirmed by Deloitte.

This presentation contains general information only and Deloitte is not, by means of this presentation, rendering accounting, business, financial, investment, legal, tax, or other professional
advice or services. This presentation is not a substitute for such professional advice or services, nor should it be used as a basis for any decision or action that may affect your business.
Before making any decision or taking any action that may affect your business, you should consult a qualified professional advisor.

Deloitte shall not be responsible for any loss sustained by any person who relies on this presentation.

About Deloitte

Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited, a UK private company limited by guarantee (“DTTL"), its network of member firms, and their related entities. DTTL and
each of its member firms are legally separate and independent entities. DTTL (also referred to as “Deloitte Global”) does not provide services to clients. In the United States, Deloitte refers to
one or more of the US member firms of DTTL, their related entities that operate using the “Deloitte” name in the United States and their respective affiliates. Certain services may not be
available to attest clients under the rules and regulations of public accounting. Please see www.deloitte.com/about to learn more about our global network of member firms.
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