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A suite of sector-specific solutions built on Salesforce Health Cloud'
focused on improving healthcare relationships across the care continuum

by delivering personalized experiences at scale
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ConvergeHEALTH™ Connect spans sector-specific priorities
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ConvergeHEALTH™ Connect Core

CORE CUSTOMER SERVICE DELIVERY
Business Workflow Engine, Case Management, Care Management, Scheduling

CUSTOMER SERVICE EXPERIENCE
Patient 360, Omni-Channel, Device Integration, Shared Mobile, Common Portal

BUSINESS INTEGRATION
3rd Party Integration, FHIR / HL7 Standard Adoption

About Deloitte
Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited, a UK private company limited by guarantee ("DTTL"), its network of member firms, and their related entities. DTTL and each of
. . its member firms are legally separate and independent entities. DTTL (also referred to as “Deloitte Global") does not provide services to clients. In the United States, Deloitte refers to one or more
FO rmore | nfo rm atl 0 n, of the US member firms of DTTL, their related entities that operate using the “Deloitte” name in the United States and their respective affiliates. Certain services may not be available to attest
ea Se CO nta Ct clients under the rules and regulations of public accounting. Please see www.deloitte.com/about to learn more about our global network of member firms.
pl :

About Deloitte Digital's Salesforce Assets & Solutions Group

The Assets & Solutions Group (ASG) allows our network of member firms to offer assets and app-enabled services that are an extension of the Salesforce platform across key industry sectors

and functional areas. This natural evolution in a long-standing, industry leading relationship with Salesforce is informed by the global experience of Deloitte Digital's Salesforce practice. We've built

Chris Zant awealth of technical prowess, strategic vision, and industry insights from our Salesforce implementations—all of which are designed to enable our network of member firms to offer you a faster
time to value and reduced risk throughout your digital transformation journey. Learn more at www.deloitte.com/salesforce-asg.
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