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Enhancing constituent
engagement through
intelligent experiences

Deloitte leverages our digital transformation and professional
consulting knowledge—combined with Google Cloud's leading Al
capabilities—to effectively harness Al to improve digital
government services and experiences by focusing on user
needs, personalization, efficient data processing, and scalability.

Creating intelligent experiences

Human-centered design (HCD) is an approach to
problem-solving and product/service development that
focuses on designing solutions with an understanding of
the needs, preferences, and behaviors of the end users.

By harnessing the power of Al combined with our HCD
experience, Deloitte revolutionizes the way projects are
executed and results are achieved by public sector
organizations. Opportunities for intelligent experiences
across a project lifecycle include:

Discovery
« Content Crawling & Auditing

Content Research and Editorial Planning
Research, Market Analysis, Competitive
Analysis

Card Sorting and Information Architecture
Development

End/Stakeholder Research Synthesis
Persona Creation

Design
« Taxonomy Development

Writing and Editing
Content Translation

als)\ Development
DD » Research Assistant/Copilot

 Design/Development Workflow

Quality Assurance and
Accessibility Testing

Value of our approach

Swift Insights

Automate real-time, data-driven insights that
guide precise decision-making, alignment with
user needs and accelerated project timelines.

Unified Collaboration

Foster communication among teams with Al-
enhanced collaboration tools, lowering
creative barriers and fostering creativity and
ideation.

Personalized Experience

Tailor experiences to individual preferences
through Al-driven personalization and
real-time engagement through
conversational Chatbots.

Predictive Analysis

Anticipate project roadblocks, streamline
product backlogs, and mitigate risks
proactively with Al powered predictive analysis.

Elevated Efficiency

Automate repetitive tasks, freeing up
valuable human resources for high-impact
creative and strategic endeavors.
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experience for residents and
employees interacting with
digital government platforms

user satisfaction because
of intuitive navigation and
personalized experiences
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Potential benefits for organizations
e ENHANCED XA IMPROVED INCREASED

adoption rates by making
features more engaging
and user-friendly
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This publication contains general information only and Deloitte is not, by means of this publication,
rendering accounting, business, financial, investment, legal, tax, or other professional advice or
services. This publication is not a substitute for such professional advice or services, nor should it be
used as a basis for any decision or action that may affect your business. Before making any decision or
taking any action that may affect your business, you should consult a qualified professional advisor.
Deloitte shall not be responsible for any loss sustained by any person who relies on this publication.

All product names mentioned in this document are the trademarks or registered trademarks of their
respective owners and are mentioned for identification purposes only. Deloitte & Touche LLP is not
responsible for the functionality or technology related to the vendor or other systems or technologies
[ as defined in this document. As used in this document, “Deloitte” means Deloitte & Touche LLP, a
subsidiary of Deloitte LLP. Please see http://www.deloitte.com/us/about for a detailed description of
our legal structure. Certain services may not be available to attest clients under the rules and
regulations of public accounting.

Copyright © 2023 Deloitte Development LLC. All rights reserved.
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