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In the first two editions of Deloitte’s Generative AI (GenAI) 
article series for Informatica users, we looked at how 
organizations can unlock new value and insights from 
enterprise data by using GenAI-powered tools to enhance 
data management. We specifically discussed how GenAI 
can simplify and streamline key components of data 
management, including advanced data governance and 
cataloging techniques, and the preservation of data 
governance through improved cloud data quality.

While these are the first steps to breaking away from legacy 
data management platforms that trap organizations’ critical 
insights in disparate data silos, let’s explore how 
organizations can now leverage the industry’s first GenAI-

powered data management platform with advanced AI 
capabilities, Informatica’s CLAIRE® GPT. 

Many tools aim to empower and accelerate data 
management breakthroughs, but they’re not all created 
equally. Deloitte has deep experience helping organizations 
manage data securely, fairly, and usefully to drive 
competitive advantages. That’s why we’re excited to be 
among the first few alliance collaborators chosen by 
Informatica to help preview and test CLAIRE® GPT. In this 
paper, we’ll share the first-hand learnings and observations 
from this exclusive access, and provide details on how new 
clients can accelerate their own CLAIRE® GPT usage.



INTRODUCING CLAIRE® GPT

Key CLAIRE® GPT capabilities

How CLAIRE® GPT brings new insights to life

Informatica’s CLAIRE® GPT leverages a multi-large language model (LLM) for a 
new level of data management using GenAI. With the ability to process over 
86 trillion transactions monthly, the CLAIRE® GPT chatbot provides users with 
responses to questions that are meaningful, grounded in reality, and built upon 
data frameworks that have been vetted for data governance and quality.

CLAIRE® GPT’s simple, fast, and more accessible method of data management includes powerful features for:

Using metadata intelligence and automation, users can 
first interact with CLAIRE® GPT by using natural language 
to find trusted datasets, explore data relevance, and 
understand business context. The tool will then generate 
data pipelines, recipes, rules, connections, glossaries, 
policies, or datasets from simple text—all based on the 
user’s preference.

By asking CLAIRE® GPT the right questions, users can then 
get the right answers to inform their data-driven insights, 
which then allows the tool to continually adapt by learning 
from user feedback and providing even more accurate and 
relevant query responses in the future. CLAIRE® GPT’s user-
friendly design enables even non-technical users to create 
their own specifications and perform data analysis.

Data lineage—check the overview of dataset or table 
details catalogued in the Informatica Cloud Data 
Governance and Catalog (CDGC) and view end-to-end 
lineage of a table or column while checking multiple hops 
applied within mappings from a source till target. 

Data discovery—Start conversations to quickly search 
assets relevant to your business use case and discover 
semantically similar assets, including the ability to identify 
and classify sensitive data such as personally identifiable 
information (PII) and Protected Health Information (PHI).

Business and technical metadata exploration—use 
natural language to find trusted datasets, explore 
relevance and understand business context, ask the right 
questions and get answers to inform data-driven insights, 
and enrich the discovered datasets with additional 
relevant information.

Change management—Reduce knowledge transfer 
artifacts preparation and session time by utilizing CLAIRE® 
GPT help capabilities, and save user training time to 
onboard stakeholders for application utilization.

Data exploration—Preview a sample of the source data 
set, see the SQL code used to fetch the data, save the 
data in a CSV file for future reference, and detect data 
anomalies more easily.

Data transformation—Determine the data sets that best 
meet your business requirements and create first-draft 
pipelines that you can run in Data Integration.

Intelligent prompt completion—Use intelligent prompt 
completion to provide suggestions based on your 
conversation history. Simply send a few prompts related 
to a data set, then type @ in the prompt text box to view 
suggestions based on your conversation history and 
responses to the previous prompts.

Informatica product help—Get help with any Intelligent 
Data Management Cloud service using Informatica’s large 
language model, which leverages information available in 
the Informatica Documentation portal.

These features empower users to manage their data across the enterprise by leveraging 
the metadata cataloged in Informatica’s Cloud Data Governance and Catalog (CDGC). 
Among other benefits, this helps users better understand the quality and characteristics 
of their organizational data, and identify possible anomalies.



Gaining new efficiencies across the business

Industry use cases for CLAIRE® GPT

CLAIRE® GPT’s advanced functionality make it possible to 
interact and manage data while performing operations 
such as aggregating and deriving SQL equivalent code to 
obtain transformed result sets. This empowers teams to 
interact with and transform datasets quickly, even with 
limited SQL knowledge. 

Additionally, CLAIRE® GPT’s ELT (extract, load, transform) 
Pipeline capability helps users create a first draft of data 
transformation mapping to load data from a source to a 
target system. This helps streamline data integration from 
disparate sources and supports data consistency and 
accuracy across the enterprise.

Potential industry use cases to help accelerate value realization

Financial  
Services

INDUSTRY ASSOCIATED BUSINESS 
USER ROLES REPRESENTATIVE BUSINESS USE CASES

Energy &  
Utilities

Technology, Media & 
Telecommunications

Health  
Care

Consumer/ 
Retail

Government & 
Public Services

Life  
Sciences

Compliance Managers, 
Fraud Investigators, Auditors, 
Financial Analysts

Energy Analysts, Compliance 
Officers, Operations 
Managers, Asset Managers, 
Environmental Analysts

Product Managers, Network 
Engineers, Content Managers, 
Marketing Managers, 
Cybersecurity Analysts

Health Informatics Specialists, 
Data Analysts, Patient Care 
Coordinators, Compliance 
Officers, Public Health Officials

Marketing Analysts, Sales 
Managers, Customer Experience 
Managers, Supply Chain Analysts

Policy Analysts, Compliance 
Officers, Public Health Officials, 
Emergency Response Coordinators

Clinical Researchers, Regulatory 
Affairs Specialists, Quality 
Assurance Managers, Sales 
and Marketing Managers

Identify and mitigate fraud, regulatory compliance, 
forensic analysis, data analysis for customer 
segmentation & clustering, data integration for portfolio 
optimization, data profiling for anomaly detection

Regulatory compliance, data integration for predictive 
maintenance, profile anomaly detection in energy 
consumption, data analysis for sustainability, cost 
estimation/budgeting & project planning

Analyze user engagement, data privacy compliance, 
profile demographics for targeted advertising, 
cyber threat detection and prevention

Analyze treatment efficacy, regulatory compliance (eg: Health 
Insurance Portability and Accountability Act), integrate patient 
data for holistic care, profile patient data for risk stratification, 
analyze public health data for disease surveillance

Optimize inventory, analyze purchasing patterns, personalized 
marketing campaigns, profiling customer data for segmentation

Analyze public policy impacts, regulatory compliance, profile 
demographics for service eligibility, analyze emergency 
response data for preparedness, integrate social services data

Analyze clinical trial efficacy, regulatory compliance (eg: US 
Food and Drug Administration), integrate data for personalized 
medicine, analyze market data for drug launch and marketing 
strategies, profile patient data for adverse event detection



WHAT’S NEXT?
While the roadmap for CLAIRE® GPT continues to evolve, Deloitte’s alliance with Informatica and our deep technical knowledge 
of Informatica’s Intelligent Data Management Cloud (IDMC) platform remains strong. To be among the select few chosen to 
beta test CLAIRE® GPT also means we’re uniquely equipped to help clients integrate CLAIRE® GPT into cloud data management 
workflows, unlock new insights with speed and scale, transform productivity, and empower more innovative analyses.

That includes options to implement a hands-on, Deloitte-led Accelerate CLAIRE® GPT program, which includes a curated and 
tailored set of usages customized to your industry needs and is designed to help teams extract the deep, AI-powered insights 
that your enterprise data is ready to yield.

Reach out to schedule this customized workshop or continue learning more about how Deloitte can help your 
organization leverage Informatica’s CLAIRE® GPT
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