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ENTERPRISE SERVICE MANAGEMENT:

Reimagining the role

of service delivery
within the enterprise

How can organizations build a better place to work, even
as they face unprecedented and disruptive market
forces? To enhance employee outcomes, they need a new
approach to enterprise service delivery—a holistic, data-
informed system with a hyper-focus on user experience.

ENTERPRISE SERVICE MANAGEMENT (ESM) OFFERS A STRATEGIC
APPROACH TO LEVERAGING EXISTING CAPABILITIES—SCALING THEM
ACROSS THE ENTERPRISE TO DELIVER COST AND TALENT BENEFITS.
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ServiceNow and Deloitte are working together to help organizations
deliver better outcomes and user experiences—even in
unpredictable and changing circumstances. Find out more about
how Deloitte and ServiceNow can help your organization adapt at

speed with Enterprise Service Management.
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