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Driving growth and fostering
resilience in a dynamic
business environment

In a continually changing business environment, board directors
find themselves at a complex nexus of risk and opportunity.

A confluence of macroeconomic factors—such as inflationary
pressures, shifting regulatory frameworks, and technological
shifts—have redefined corporate possibility and risk.

For directors, the need is likely nuanced: Safeguard organizational
resilience in the face of disruption while also providing

oversight geared toward sustainable, strategic growth. In the

past, risk mitigation and expansion activities seemed more
compartmentalized as separate and distinct activities. Today's
economic environment may call for a more integrated approach—
one where agility, foresight, and adaptability become vital
capabilities for the board.

As global markets oscillate and regulations evolve, it can be
challenging to navigate uncertainty while also leveraging it to drive
transformation. Boards have a pivotal role in orchestrating this
delicate balance. Effective oversight can help turn disruption from a
challenge into a catalyst for creating lasting value.

Directors are tasked with interpreting the immediate effects of
volatility on the enterprise while also anticipating how these factors
are reshaping competition. In this environment, the board’s ability
to contextualize risk and opportunity within broader interconnected
frameworks can be a key differentiator for long-term growth.
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How board governance can
help with navigating volatility

To turn disruption into growth, boards need to begin by distinguishing between enduring changes and temporary blips.
Disruptions often can be categorized into certain dimensions, such as:
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Boards can evaluate disruptions through these four lenses to discuss oversight approach. As an example, sustained
increases in the cost of critical raw materials due to long-term supply chain constraints or geopolitical tensions may
indicate a structural economic shift, while short-term price fluctuations caused by seasonal demand or temporary
disruptions are more likely to be transitory. In retail, shifts toward e-commerce have become lasting behavioral changes.
Health care reimbursement redesigns also exemplify fundamental regulatory changes, contrasting with temporary
emergency use authorizations.

Technology disruptions can influence the competitive landscape, prompting boards to consider new avenues for value
creation. For instance, generative artificial intelligence may reshape workforce dynamics, with potential impacts across
industry sectors. Likewise, cybersecurity has shifted from a focused IT concern to an enterprise-wide priority, encouraging
organizations to safeguard assets and explore opportunities for differentiation in a rapidly evolving market environment.

As disruptions arise and management pivots in response to emerging risks or opportunities, boards may be increasingly

expected to champion strategic flexibility. That could be one reason why a recent Deloitte Global Boardroom report finds
directors allocating more time to strategy development and scenario planning. Board respondents to the report'’s survey
said time spent in these areas increased “somewhat” (48%) or “significantly” (28%) in 2025.

By mapping out a range of plausible futures—factoring in variables such as regulatory shifts, supply chain disruptions,
or market volatility—boards can help organizations prepare for a spectrum of likely outcomes. For example, when faced
with changing tariffs and global supply chain uncertainties, companies can use scenario planning to help make rapid
adjustments to sourcing strategy. Leveraging advanced technologies can enhance the depth and agility of scenario
planning, enabling boards to efficiently model and assess the impact of complex variables. Digital twins, for example, can
be a useful tool in helping boards understand multiple “what if” scenarios, which can help inform strategy decisions.


https://www.deloitte.com/us/en/insights/topics/leadership/building-organizational-resilience.html
https://www.deloitte.com/us/en/programs/center-for-board-effectiveness/articles/digital-twins-board-of-directors.html
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More tools to evaluate
a shifting business landscape

Beyond scenario planning, boards can also leverage a range of tools and strategies to anticipate emerging trends
and disruptions.

Cross-industry sensing mechanisms

Data analytics systems and strategic forecasting methods can help boards scan for early warning signs in
adjacent sectors. Data science practitioners could help interpret these signals, making it possible to identify
risks outside the company's immediate industry. By leveraging these tools, boards can gain real-time
insights and respond more swiftly to emerging trends.

Real-time dashboards and scenario heat maps

The visualization capabilities offered by dashboards and heatmaps can give directors a clear view of
evolving dynamics. For example, in recent years, organizations have used real-time dashboards to monitor
natural disasters—such as hurricanes or wildfires—in critical supplier regions. By tracking these events

as they unfold, companies can efficiently assess potential disruptions, reroute shipments, or activate
alternative suppliers, helping to decrease operational impacts and maintain business continuity.

Proactive guardrails

By regularly reassessing the organization's risk appetite and setting pre-accepted guardrails, boards can
empower management to make rapid investment decisions when opportunities or threats arise. Such
flexibility can help companies accelerate innovation, shore up supply chains, or efficiently pivot to high-
growth market opportunities.

Board composition and upskilling

To equip themselves for disruption, boards can prioritize directors with digital fluency, turnaround
experience, and a demonstrated ability to navigate uncertainty. Regularly updating the board's skills matrix
and investing in continual upskilling helps governance keep pace with the evolving landscape, positioning
the board as a strategic asset in times of change.


https://www.deloitte.com/us/en/programs/center-for-board-effectiveness/articles/corporate-boardroom-skills-for-board-of-directors.html
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Strategies to leverage
disruption as growth catalyst

To turn disruption into an opportunity for sustainable growth, boards can adopt a multifaceted approach, guiding their
organizations through uncertainty and positioning them to thrive in a rapidly changing environment.

Embrace technology as an accelerant

Adoption of emerging innovations can unlock new avenues for product innovation, enhance demand
forecasting and intelligent pricing, and create fresh revenue streams. For instance, companies can

deploy Al-powered analytics to anticipate supply chain bottlenecks or implement process automation to
streamline routine operations. Leveraging such technology may not only improve operational precision but
also foster a culture of innovation, enabling organizations to proactively capitalize on market shifts.

Initiatives that span across ecosystems

Pursuing joint ventures, alliances, minority investments, and cross-sector collaborations—for example,
retail companies integrating health care services—allows organizations to access new capabilities and
markets. By structuring and seeking out these collaborations, boards can help their organizations diversify
offerings and respond rapidly to evolving customer circumstances.

Prioritize continual learning and adaptation

Boards should model and promote a culture of continual learning by regularly upskilling, sharing knowledge,
and adopting structured learning agendas. This can include inviting external consultants for briefings,
participating in scenario planning exercises, and benchmarking against leading practices. Encouraging
curiosity and openness to new ideas can help boards challenge assumptions and embrace innovation.

Enhance stakeholder communications

Effective communication is important for maintaining stakeholder trust and organizational stability during
periods of disruption. Boards should consider establishing two-way communication channels, such as
investor Q&A sessions, employee town halls, and stakeholder surveys, to foster dialogue. Developing
scenario-based communication plans and leveraging digital platforms, including secure portals, webcasts,
and interactive dashboards, can provide timely, transparent, and consistent messaging.

Anchor decisions in the company’s core purpose

Board actions can be more effective when they are grounded in the organization’s values. By consistently
referencing these guiding principles, boards can help stakeholders understand the rationale of decisions
and reinforce trust. Increasing board visibility and accessibility through direct engagement and public
forums can help strengthen relationships and demonstrate a commitment to open governance.
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Conclusions

In an environment defined by rapid change and persistent uncertainty, boards play a pivotal role in guiding organizations
toward resilience and long-term growth. By embracing effective governance, fostering transparent stakeholder
communications, and cultivating a culture of continuous learning, boards can help their organizations navigate complexity
with confidence. The evolving demands on board leadership can benefit from adaptability, strategic foresight, and a
commitment to ongoing development. Boards that lead with agility and purpose may be well positioned to help their
organizations seize new opportunities and add value for stakeholders.

Conversation starters
for growth and resilence

The conversation starters that follow can help boards explore how to simultaneously pursue growth opportunities
while building resilience in a dynamic business climate. These questions are designed to prompt reflection on current
capabilities, surface assumptions about market dynamics, and help guide prioritization of strategic investments in
uncertain times.

1. What steps are we taking to position our organization to leverage disruption as a catalyst for innovation and
growth? How can we enhance our board's ability to rapidly assess and respond to disruptive events?

2. Are we incorporating scenario planning into our strategic discussions to prepare for a range of
potential futures?

3. What mechanisms do we have in place to scan adjacent sectors for emerging trends and opportunities?
4. How can we foster collaboration across ecosystems to access new capabilities and markets?

5. Does our board composition reflect the skills needed to navigate disruption, uncertainty, and transformation?
Are our efforts to upskill keeping pace with evolving governance demands?

6. What initiatives can we implement to encourage curiosity and openness to new ideas within the organization?

7. Are our communication strategies effective in maintaining stakeholder trust during periods of rapid change?
How can we improve transparency and engagement with stakeholders to reinforce confidence?
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