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Harnessing technology and data to proactively 
support the safety and well-being of children, 
youth, and their families



Introduction

A shift is underway in child welfare: prevention is taking center stage, driven by 

advances in technology, data analytics, and research—and supported by new 

policy and funding opportunities. The most exciting—and perhaps controversial

—development is how artificial intelligence and integrated data platforms can 

support agencies and staff to design programs and interventions that promote 

prevention. These tools are helping transform the child welfare system from 

one that is reactive to a system that is proactive and supports the safety and 

well-being of children, youth, and their families.  

 


By breaking down silos and accessing real-time insights, child welfare agencies 

are increasingly finding solutions to document, analyze and use information 

and data to drive improved outcomes for children and families. This new era of 

data-driven prevention is redefining what is possible for the safety and well-

being of children and families nationwide.
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Preventing child maltreatment and unnecessary foster care placements 

requires a transformative approach across child and family serving systems 

and community partners. By leveraging data and technology, child welfare 

agencies and their state and local partners can innovate and scale initiatives to 

prevent child maltreatment and strengthen families. Modernizing information 

systems to meet the current and anticipated needs of staff and families—while 

fostering enhanced communication, coordination, and collaboration across 

systems and partners—is crucial to achieving prevention goals. 


Progress can be made through large information system upgrades, as well as 

targeted, incremental enhancements—such as integrating modular tools, 

automating essential workflows, or improving data-sharing practices—that 

strengthen both day-to-day operations and cross-system collaboration that 

informs and tracks progress on actions to prevent maltreatment and 

unnecessary entries into foster care. 


By integrating data-sharing tools across child welfare agencies and their system 

and community partners, child welfare agencies can more efficiently coordinate 

care and tailor support services that meet the individualized needs of children 

and families. Coordination and information-sharing can support stronger 

collaboration and partnerships with child and family systems, including 

Medicaid and behavioral health, and can provide a more comprehensive 

understanding of the relevant health and social strengths, needs, and 

experiences of children and families at risk or involved with the child welfare 

system. 


The use of data analytics, including predictive tools, can support child welfare 

agencies and their partners to identify indicators of risks and protective factors 

to target interventions to meet prevention goals and maximize limited 

resources. Analytics solutions that use social drivers of health data and 

predictive models to support child welfare and other child and family serving 

agencies can help optimize program management and service delivery.


Efficiency and transparency in child welfare can be enhanced through 

technology and data analytics at any stage in an agency’s technology journey. 

Comprehensive Child Welfare Information Systems (CCWIS) offer agencies the 

ability to streamline processes, improve data documentation and utilization, 

and support decision making focused on each family's specific needs. 



Efficiency and transparency in child welfare can be enhanced through 

technology and data analytics at any stage in an agency’s technology journey. 

Comprehensive Child Welfare Information Systems (CCWIS) offer agencies the 

ability to streamline processes, improve data documentation and utilization, 

and support decision making focused on each family's specific needs. 

Importantly, solutions such as Children360 can deliver substantive benefits 

even as a stand-alone layer when a Statewide Automated Child Welfare 

Information System (SACWIS) system is still in use, empowering agencies to 

incrementally improve operations without requiring a full system 

replacement. Children360 is an analytics solution that uses social drivers of 

health (SDoH) data and predictive models to support child welfare and other 

child and family serving agencies optimize program management and service 

delivery in their communities. 


CCWIS and related platforms—whether integrated or complementing existing 

systems—are providing states with access to real-time and ongoing data that 

informs policy decisions, resource allocation, program development, and 

continuous quality improvement. Cloud-based solutions and integrated case 

management tools can be tailored to provide timely information, minimize 

delays, and support a responsive child welfare system. This flexible approach 

allows organizations to adopt enhancements that effectively fit their current 

environment, priorities, and readiness, while continually moving toward 

greater efficiency and impact for staff and families.
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Enhancing child welfare through 
data and innovation

Coordination and data sharing between 
child welfare and state agencies, such as 
Medicaid, can support the identification of 
service gaps, streamline service delivery, 
and support holistic service delivery to 
address immediate and long-term needs of 
children and families

Employing CCWIS and cloud-
based platforms for better 
outcomes
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https://acf.gov/cb/training-technical-assistance/ccwis-status
https://www.deloitte.com/content/dam/insights/us/articles/2024/6413_the-hhs-innovators-playbook/DI_Beyond-case-management.pdf
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AI-powered child welfare: 
Enhancing precision and 
collaboration

Integration of technology and 
data analytics to support child 
welfare goals

“ Through sophisticated predictive 
analytics, the state can proactively identify 
at-risk children and families, facilitating 
timely interventions that are crucial in 
preventing abuse, neglect, and other 
adverse outcomes.“
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