


Improving SNAP payment accuracy

With the passage of H.R. 1, the Supplemental Nutrition Assistance 
Program (SNAP) is entering a new era of operational discipline. For 
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Increased concern about SNAP errors appears to be growing due to 

2 When federal pandemic 

to reduce SNAP error rates. This will require more thorough 

states.

deduction.  For state programs, each of these changes will 

component of the SNAP application and reapplication processes.

time. Fewer closed cases mean fewer reapplications that will need 
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redesigned for plain language, multilanguage, and mobile upload 

incomplete or inaccurate information. Understanding what is 

information to their caseworker.

Automated reminders (SMS/IVR/email), aligned with important 

can help build trust and reduce helpline calls. Missed dates mean 

can occur with manual handling.

reduces the need for redundant document requests.
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caseload error trends.12

low incomes. These partners are trusted within the communities 

when documents are missing or incomplete. State SNAP outreach 

from misunderstandings. 

 

 

help, and language access.

 Using partner dashboards for secure document upload and 

potential for documentation to be missed, information to be entered 

transactional burden for recipients and error risk for state agencies 

With federal funding deadlines looming, SNAP program directors 
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reduction plan.

Implement SMS reminders for upcoming recerts and missing 

Redesign forms and instructions, test with recipients, and 
push updates.

disposition logging, and integration with prompts.

completeness and retention.

Making any procedural change to established processes carries risks 

and work to help mitigate those risks.

strategies can begin with reallocating resources from rework (churn 

administrators should aim to implement rigorous access controls 
and audit trails.

As states prepare for the new era of SNAP administration mandated 

require continuous adaptation. To that end, states should prioritize 
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Endnotes

Understanding the rates, causes, and costs of churning in the Supplemental Nutrition Assistance Program (SNAP)

FNS data sharing guidance
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