Health & Human
Services
Academy

Accelerate workforce
readiness by equipping
government teams with an
adaptable, digital training
solution that streamlines
onboarding, enhances skill
development, and empowers
staff to effectively meet the

demands of a modern, digital
workforce.

Addresses SNAP PER Error Drivers

Insufficient Staff Knowledge

Processing Errors

Lead Points of Contact
Karla Maraccini: kmaraccini@deloitte.com
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SOLUTION

Health & Human Services (HHS)
Academy is a secure, hosted
platform featuring a curated and
continuously evolving library of
courses focused on skills and
knowledge relevant to Health and -
Human Services professionals.
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KEY FEATURES

Integrated, Targeted Learning

Learning that fits into staff's busy workloads and meets them where they are. Designed to
support core skill development as well as evolving needs and priorities. HHS academy helps
teams build skills and resiliency for a stronger workforce.

Aligned to State and Federal Regulations
Courses are designed to meet the most up-to-date state and federal regulations along with
insights from nationally recognized thought leaders in HHS.

Courses Targeted for SNAP Success
From SNAP eligibility and case discrepancies to emotional intelligence and de-escalation, our
courses are built to help improve accuracy, resilience, and client outcomes.

Smooth Implementation
Content uses your agency's branding and can synchronize with your existing Learning
Management System. Hosting, help desk, and maintenance- we take care of!
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IMPACT

+ Targeted instruction that
addresses root causes of error
rates, while reinforcing continuous
learning.

* Reduced training and development
burden, enabling supervisors to
spend more time coaching and
mentoring in the field.

+ Streamlined onboarding, promoting
best practices and rapid skill
development.

METRICS
20+ Courses

designed to address the root causes of
SNAP PER Errors.

1 Platform

For all training needs For all SNAP training
needs. Integrate your existing training
materials for a unified experience.
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This document contains general information only and Deloitte is not, by means of this document,
rendering accounting, business, financial, investment, legal, tax, or other professional advice or services.
This document is not a substitute for such professional advice or services, nor should it be used as a
basis for any decision or action that may affect your business. Before making any decision or taking any
action that may affect your business, you should consult a qualified professional advisor. Deloitte shall
not be responsible for any loss sustained by any person who relies on this document.

As used in this document, “Deloitte” means Deloitte Consulting LLP, a subsidiary of Deloitte LLP. Please

see www.deloitte.com/us/about for a detailed description of our legal structure. Certain services may not
be available to attest clients under the rules and regulations of public accounting.
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