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 The need to build resiliency to match the growing speed and complexity of multi cloud environments.

 The f  for dynamic microservices and containers is a result of the shift in application architecture. 

 overwhelmed with data
insights they need

 IT KPIs  are misaligned and organizations are unsuccessful at breaking down silos between 
usiness, evelopment,

 not structured to leverage next-gen technologies for 
day-to-day issue resolution.

 legal intricacies of evolving AI regulations, hindering their ability to

 adopting powerful AI technologies while ensuring their usage remains 
ethical.

 Fear of change and established processes 

There are eight challenges to achieving data-driven operations:

Transforming IT perations  | Integrated AI  

Today's IT environment consists of complex architectures and sophisticated systems created to address the ever-increasing and 
evolving demands of users  software requirements, in addition to overall performance. Fresh perspectives are required to 
observe events and understand where attention is needed to enhance the speed and quality modern users demand. 

 

IT organizations are undergoing a transformation due to the multitude of challenges they face, shifting from a reaction-based 
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patterns are used to continuously analyze data and provide insight with better speed and accuracy. These analytical outcomes 
support oversight while also aiding in the prevention and remediation of existing issues. Please refer to the |  
section  

 is Deloitte’s IT Operations Management platform and an example of how AIOps can be leveraged It 

crafted for seamless deployment, 
equipped to autonomously learn, and 
customized to suit the unique data 
of each individual client. Therefore, 

challenges, context, applications, and 
systems. These models automatically 
retrain on a periodic basis, continuously 
improving and leveraging the most 
relevant data.
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application of machine learning and  to monitor, predict, and optimize IT 
operation 

operator cost.
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• Deloitte’s methodologies, industry standards  and leading practices

• Integrates with diverse infrastructure and  for a single pane view of operations across the entire enterprise

• dvanced/ redictive nalytics

• Available through on-premise, oftware as a ervice (SaaS), and hybrid deployment models

Key eatures
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Business mpact

surpasses human capabilities.

time 
and ensure its relevancy.

use these patterns to proactively identify potential issues. This allows teams to gain a better understanding of applications and 
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Get in touch
Interested in implementing AIOps to a current or future initiative? Reach out to get started:

Sam Kapreilian
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GPS Operate/AI Leader 

Jason Bowers 
Managing Director 
Federal AIOps 
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jbowers@deloitte.com
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• Automation can help reduce resolution time, eliminating the
need for manual selection or tuning by IT personnel. It has the

Anomaly and on- ormality etection

of abnormal behavior, replacing the need for manually set static 
threshold values.

•

Capacity lanning
Facilitates IT operations capacity planning by using AI to predict 
future capacity needs for applications based on past data and 
technology improvements

• Improves on traditional manual methods by providing a more
accurate estimation of resource needs, thereby minimizing

Batch ob onitoring

•
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Incident anagement
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•

resolution times.

Capacity at risk

traditionally handled with manual estimation.

•

Data ality easuring

quality, generating health reports that enhance data accuracy 
and consistency. 

• As opposed to the conventional manual review of data that can
be time-consuming and error-prone, this AI-driven solution can
save time and reduce the chance of human error.

Coming oon | NextGen AIOps Insights
a conversational 

experience. Users can query their data in natural language to receive instant, clear, and context-aware insights, 

Abnormal behavior in logs
Automatically parses through IT system log messages, 
identifying abnormal patterns and the root cause of issues in 
complex multi-tier applications and systems.
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Please reach out to

QUESTIONS?

Thank 
you




