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The Chief Executive Program

Over the first two weeks of January, more than 100 CEOs participated in a Fortune/Deloitte CEO Survey,
the third in a series covering the pandemic and events of 2020

CEOs predict revenue to return faster than employees

000 Seven of ten CEOs state that their revenues and
HHH employees never declined, already recovered,
or will recover to pre-crisis levels by June 2021

When do you predict that the following will return to pre-crisis levels?
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%: October 2020 survey results

Most industries anticipate recovery by January 2022
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CEOs from the Power, Utilities & Renewables and
Consumer Products & Retail industries are more
optimistic about a full recovery by June 2021
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Return to pre-crisis levels - Employees
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Financial services 47% 27% =Y 13%

Qil, gas & chemicals

Industrial products 50% 17%

Consumer products & retail 42% 42% 1 8%

Professional services 38% 15% 8% 8%
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Return to pre-crisis levels - Revenues

Power, utilities & renewables -
Health care 40% 20% 20% 20%
Technology 33% 28% 11% 22%
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Note: Due to rounding, percentages may not always appear to add up to 100%. Analysis includes
significant industries with more than 5% representation in the sample.

Anticipating reduced office space requirements

CEOs anticipate reduced requirements for office space
5] and business travel compared to 2019 levels

CEO outlook on future office space requirements
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Less office space required No change

than before the pandemic

More office space required
than before the pandemic

%: October 2020 survey results
CEOs expect

26(y less office space needs in 2022, compared to 2019
HE 0 Jlevels. In contrast, Industrial Products, Oil, Gas &
- Chemicals, and Power, Utilities & Renewables CEOs
expect to need only 10-14% less office space.

] 43(y less business travel in 2022, compared to 2019 levels.
§ o Power, Utilities & Renewables CEOs anticipate the

steepest decline, expecting business travel to be 57% less.

Virtual work is here to stay
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Average percentage of employees expected to work remotely

76% 78% 69% 68%
1 r 38% 32%

CEOs expect more than one-third of their employees to
continue working from home even a year from now

Pre-crisis levels At its maximum Now

Jan-22

%: October 2020 survey results

Professional Services and Technology CEOs cite highest percentage of
workforce working remotely (more than 85%) in January 2021



Continued focus on digital
transformation and attention to
employee mental health and well-being
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The pandemicis
fostering formation of
new partnershipsand

alliances

98%

Employee mental health

and well-being will be a

priority, even after the
pandemicis over

The pandemic
significantly
accelerated digital
transformation
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CEO commitment to Diversity, Equity, and
Inclusion (DEI) appears strong

Agree DElisa Say their Plan to disclose
personal strategic organization aspires DEI metrics to
priority/goal to be anindustry the public

leader in DEI

CEOs divided on climate agenda

CEOs recognize climate change as an important priority for
the US administration and one-third have already achieved
or plan to achieve zero carbon emissions by 2030

When does your organization plan to reach net-zero global
carbon emissions?

Of this group, 25% have published a disclosure
in line with TCFD and SASB; 46% are
considering a plan for disclosure
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Of this group, 95% have already published or
plan to publish a disclosure in the future

Has your organization published a disclosure in line with the Task
Force on Climate-Related Financial Disclosure’s (TCFD)
recommendations and industry-specific Sustainability Accounting
Standards Board (SASB) standards?
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About Deloitte

We do not have a

Percentage of CEOs who ranked each of the following as
one of the top three most important priorities for the new
US administration over the next two years:

®

Education and workforce training 30%

21%
20%
20%
Racial equity 19%
Foreign policy
Immigration policy <5%
Corporate tax policies <5%
Anti-trust regulation/enforcement <5%
A CEOs saw 2020 as “challenging” and “tough”
Describe 2020 in one word
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CEOs are “hopeful” about 2021

Describe 2021 in one word

Critical Opt|mlsm Acceleration
Reimagine - Resilience

Rebirth Omﬁ%ﬂfﬁarg O p pEO rtu NI y Proactive

volution Restabilized Oar

. Adaptabilit ‘vDLdH'Q Surging
M H 0 y ef u Scale
Better GPESC\S{\r,iEDs

Harder Promising S|og | rfﬁ\l ent Exciting

- Transformational lelnal_
Reﬂewa Rec e r p Wishful
Roltercoaster Networked

Transitional “’“ e

« Uncertain

Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited, a UK private company limited by guarantee ("DTTL"), its network of member firms, and their related
entities. DTTL and each of its member firms are legally separate and independent entities. DTTL (also referred to as “Deloitte Global”) does not provide services to clients. In
the United States, Deloitte refers to one or more of the US member firms of DTTL, their related entities that operate using the “Deloitte” name in the United States and their
respective affiliates. Certain services may not be available to attest clients under the rules and regulations of public accounting. Please see www.deloitte.com/about to learn
more about our global network of member firms.

Copyright © 2021 Deloitte Development LLC. All rights reserved.


https://www2.deloitte.com/us/en/legal/about-deloitte.html

	Slide Number 1
	Slide Number 2

