servicenow.  Digital Department of
Motor Vehicles (DMV)

Designed and built on the ServiceNow platform, Deloitte’s DMV solution enables states to deploy a
citizen-facing solution. The solution improves the experience of customers, partners, and employees
registering for a driver’s license and conducting vehicle registration activities.
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Deloitte. Providing virtual DMV services

Self-service capabilities enable customers to process requests and find
information easily while simultaneously freeing up DMV employees to work
on more mission-critical activities.
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Learn how we can help:

deloitte.com/us/ServiceNow Why Deloitte and SerVicenOW?

Deloitte helps our clients enhance business outcomes by leveraging ServiceNow as an end-to-end digital
workflow platform. We don't just leverage ServiceNow to automate your current processes: We
reimagine how work gets done, delivering material improvements in revenue and cost reduction with
higher job satisfaction.

As a leading Global Systems Integrator and ServiceNow's Global Transformation Partner of the Year,
Deloitte applies its breadth of industry and technology experience to help clients extract value from this
powerful technology to create a united workflow with one platform.
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