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Whether you're taking advantage of

it as a talent market or not, the gig

economy continues to grow.

Gig work offers many people who
have been frozen out of traditional

jobs the chance to work.

Alternative models of work are
used by almost one in three
Canadian workers.’

0/ Every year, the use of gig
0 platforms around the world

grows by more than a quarter.2

A pretty good gig?

True or false:

Gig workers face discrimination
when trying to access financial
services, like getting approved
for a mortgage.

True

There’s still stigma associated with
gig work, and gig workers can be
denied access to financial products
that people in full-time employment
are more readily granted.

Older workers

There's a formalized
classification for gig workers
and they are granted worker
rights in the same way as
full-time employees.

False

Gig workers don't enjoy the
same workplace policy and
compliance protections.
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The gig economy spans industries
and sectors—it’s not just for
ride-share drivers.

True

The gig economy is growing across
multiple sectors, with many workers
finding it a better alternative to

contract or full-time employment.
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The gig economy is a last resort
for people who can't find
full-time employment.

False

Many gig workers find that flexible
work arrangements better suit

their lifestyles.

A new generation

are delaying of workers
retirement and IS seeking
people are flexible work
living longer. arrangements.
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Worker
perception More people
roUnd are looking to
[— supplement their

employment is
changing.

Rethinking the gig economy

What's attracting workers?

It overcomes geographical
barriers to work.

There's little bias around
age or inexperience.

income with
alternative work.
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It allows those with
disabilities to work
on their terms.

It offers greater flexibility for
people with responsibilities
outside work, such as
caregivers and parents.

For employers, it offers an exciting prospect to bolster their talent base and

increase their agility through on-demand labour.

Distribution of Canadian

gig workers

These three industries had
the biggest proportion of
temporary workers in 2019

Endnotes

Top industry sectors®

Professional, scientific,
and technical services

ACWA

Health care and social assistance

Administration and support,
waste management,

and remediation services

Governments and policymakers need to rethink the

employment market for Canadians and design policies

that codify this new category of work.

Changes for
society

Both

Changes for

organizations
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