
Duty of care



 Duty of care  

02



 Duty of care  

03

Business Travel: 

of care?
In times past, travel programme managers 
ensured that corporate business travel 

complied with their corporate travel 
policies, ensuring travel costs were 

having mechanisms in place should an 

incidents like national disasters, medical 

 

in the business travel space and are 
increasing their focus on both individual 

are witnessing an increase in the volume 
of international travel, and a tightening of 

authorities is becoming more common 

sharing information with their counterparts 

been cases where social media has been 

One of the most recent developments 

programme managers scouring their 

labour law requirements such as minimum 
wage, working time, vacation and health 

This convergence of 

duty of care. 

The compliance obligations arising from 

business travel compliance programmes? 

audits and more stringent reporting 
requirements mean travel programme 

requirements, as well as managing other 

The challenge arises in demonstrating 

without loading additional administrative 

duty of care shaping business travel 
programmes?

to enable travel at short notice; compliance 
should not be time consuming and must 

 
it is recognised that there are three 
essential elements in delivering “turbulence 
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Compliance 

accepted, or are on the road to 

do organisations transform a business 

the broader compliance challenges 

as educating the stakeholders required to 

A common challenge when developing 
or evolving a business travel compliance 

stakeholder group approaching business 

areas throughout the business travel life 

The role of the stakeholder group is to 
design and implement practical solutions 

solutions need to be aligned to the size 

at data sources within the business to 

booking process and broader compliance 

allowing for greater governance 

Takeaways:

 •
travel working group 

 •

 •  
and obligations

 •  
programme enhancements

Business Travel

HR

Payroll

Corporate 
Travel

Global 
Mobility

Risk/ 
Security

Immigration Finance Legal

Tax Operations
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Experience 

is dependent on simple processes that 

Business travellers often have to navigate 

booking and risk/compliance assessment 
purposes, adoption rates are often lower 

to run the compliance assessment in the 

for overseeing business travel compliance –  
can often be overlooked when considering 

and protocols that allow corporate users to 

and take action, enables them to focus 
on the prioritised risk areas, and can be 

Takeaways:

 •

heart of the process

 •

 • Consider how the corporate user will 
engage in the process 
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Value 

approaches to business travel compliance 

additional value and business performance 
can be realised:

How best to develop a more holistic 
business travel programme, encompassing 

scale of the user groups, including both 
the travellers and the corporate users and 

forces and obstacles emerging to challenge 
organisations, from the introduction of 
new legislation and regulations, to the 
changing needs of travellers, and future 

organisations to deliver compliance… 

Connected
Compliance

Value

Appropriate documents  
and approvals Protected brand

Removes uncertainty Uninterrupted business

Proactive support to focus  
on day job Proactive compliance

Improved wellbeing Cost risk mitigation

Increased Traveller 
Performance

Enhanced Business 
Performance
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proof global workforce strategies, tailored 
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on areas including business travel, 

operational transformation, global talent 
strategies, digital innovation, planning 

services at 
businesstravel

Contact our Business Travel Advantage 
team at 

Fatima Johnston
Director,
Global Workforce



This publication has been written in general terms and we recommend that 
you obtain professional advice before acting or refraining from action on any 
of the contents of this publication. Deloitte LLP accepts no liability for any loss 
occasioned to any person acting or refraining from action as a result of any 
material in this publication.

Deloitte LLP is a limited liability partnership registered in England and Wales 

to clients. Please see www.deloitte.com/ about to learn more about our global 

© 2020 Deloitte LLP. All rights reserved.

Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited (“DTTL”), its global network of member firms 
and their related entities. DTTL (also referred to as “Deloitte Global”) and each of its member firms are legally separate 
and independent entities. DTTL does not provide services to clients. Please see www.deloitte.com/about to learn more.

Deloitte is a leading global provider of audit and assurance, consulting, financial advisory, risk  advisory, tax and related services. 
Our network of member firms in more than 150 countries and territories serves four out of five Fortune Global 500®companies. 
Learn how Deloitte’s  approximately 264,000 people make an impact that matters at www.deloitte.com.

This communication contains general information only, and none of Deloitte Touche Tohmatsu Limited, its member firms or their 
related entities (collectively, the “Deloitte network”) is, by means of this communication, rendering professional advice or services. 
Before making any decision or taking any action that may affect your finances or your business, you should consult a qualified 
professional adviser. No entity in the Deloitte network shall be responsible for any loss whatsoever sustained by any person who 
relies on this communication.

© 2020. For information, contact Deloitte Touche Tohmatsu Limited.


