
Deloitte Modern Slavery and 
Human Trafficking Statement 

Introduction
The Modern Slavery Act (the “Act”) is 
a significant step in confronting all forms 
of human trafficking and slavery, both in 
the UK and abroad. Deloitte1 has a strong 
commitment to being a responsible 
business and in this statement we provide 
details of how our firm operates and the 
steps we have taken to help give comfort 
that Modern Slavery and human trafficking 
are not taking place in our supply chains or 
any part of our business.

The Act has prompted us to review 
where our business and supply chains 
are most at risk of encountering Modern 
Slavery. We have re‑considered our 
existing controls and processes and 
their effectiveness in guarding against 
Modern Slavery.

During the year to 31 May 2016, we put 
in place several new risk‑based controls, 
focusing on higher risk areas where they 
will have most impact. We will continue 
to work with our suppliers and draw on 
best practice from industry experts to 
focus change on areas that really make 
a difference.

The structure of our firm
Deloitte is a leading professional services 
firm, with around 17,000 staff and 
contractors, providing high‑quality audit, 
tax, consulting and financial advisory 
services to global, national, public and 
private sector clients spread across 
multiple industries. We employ staff and 
use contractors to support our client 
facing teams and to conduct our business 
operations. Facilities support roles 
(e.g. cleaning, maintenance, and catering) 
are typically undertaken by contractors.

We are part of a globally connected 
network of independently owned Deloitte 
member firms2 in more than 150 countries, 
to whom we often subcontract elements 
of our client engagements or operations, 
for example to provide advice in relation to 
jurisdictions outside the UK.

For the purpose of the Act, the Deloitte 
entities in our global network of member 
firms are part of our supply chain.

However, the relationship we have 
with these firms is different from our 
relationships with third party external 
suppliers. Each member firm adheres 
to many globally consistent policies and 
governance processes. While we do not 
have control over how other member firms 
manage their own suppliers, all staff and 
partners in all member firms subscribe 
to the Global Principles of Business 
Conduct. The Global Principles of Business 
Conduct are based on our Shared Values. 
These outline commitments that our 
people across all member firms make, and 
reflect our core belief in ethics and integrity 
being fundamental and non‑negotiable 
elements of our business. The Deloitte 
Global Principles of Business Conduct 
contain unequivocal statements around 
maintaining a ‘responsible supply 
chain’ and not condoning any illegal or 
unethical behaviour by our Suppliers, 
contractors or alliance partners.

Given the differences between our 
relationship with other Deloitte member 
firms overseas and our relationships with 
third party external suppliers, we have 
excluded Deloitte member firms from the 
definition of ‘Suppliers’ (with a capitalised S) 
for the rest of this statement. Our focus for 
the purpose of this statement will therefore 
be on our core business and third party 
external Suppliers.

This statement covers:

 •  the structure of our firm

 • steps we take in our 
core business to address 
Modern Slavery

 • steps we take in our 
external supply chain to 
address Modern Slavery

 • our future plans

1  Deloitte in this document refers to Deloitte LLP 
and its subsidiaries. Deloitte LLP is a limited 
liability partnership registered in England 
and Wales with registered number OC303675 
and registered office at 2 New Street Square, 
London, EC4A 3BZ.

2  Each member firm in the network is a legally 
separate and independent entity. Please see 
About Deloitte to learn more about our global 
network of member firms.

https://www2.deloitte.com/uk/en/footerlinks1/about-deloitte-uk.html?icid=bottom_about-deloitte-uk


Steps we take in our core business to 
address Modern Slavery
We expect our partners and employees to 
make decisions based on our firm’s Shared 
Values of:

 • Integrity
 • Outstanding value to markets and clients
 • Commitment to each other
 • Strength from cultural diversity. 

We recognise that ethical dilemmas in 
business can be challenging, we therefore 
believe it is important to help all our people 
make the right choices in their daily work, 
with a focus on ongoing training and support.

All our people, including contractors, are 
required to read Deloitte UK’s Ethics Code 
and the Global Principles of Business 
Conduct. They must confirm they will 
adhere to these when they join Deloitte 
and annually thereafter. Both the Ethics 
Code and the Global Principles of Business 
Conduct contain unequivocal statements 
around maintaining a ‘responsible supply 
chain’ and not condoning any illegal or 
unethical behaviour by our Suppliers, 
contractors or alliance partners. 
The Ethics Code is available on our 
website and we have an assigned Ethics 
Partner and a supporting team to embed 
the principles within the Ethics Code into 
all our operations.

We expect and actively encourage our 
people to report any issues or concerns 
they may have about potential ethics 
violations. There is a confidential and 
independently managed ‘Speak up’ service 
available by phone and electronically for 
all staff, contractors and third parties 
(so our suppliers are also able to access 
this service). The Ethics partner, who 
is independent of our procurement 
and business teams, is authorised to 
investigate any enquiries arising from the 
‘Speak up’ service.

We also have an employee relations team 
operating as part of our HR function.

In response to the Modern Slavery 
legislation, we have appointed one of our 
senior partners – David Gill – to assume 
responsibility for our compliance with 
the Modern Slavery Act 2015. David Gill is 
also responsible for the steps we take to 
manage the risk of Modern Slavery taking 
place in any part of our supply chains or 
in any part of our business. David Gill is 
head of Internal Client Services, which 
includes responsibility for HR and Supplier 
management.

Steps we take in our external supply 
chain to address Modern Slavery
Deloitte relies on an extensive supply 
chain across industries and regions of the 
world. The steps outlined in this statement 
relate to Suppliers contracted and/or paid 
through our procurement team – that is the 
vast majority of our third party suppliers 
– some incidental and/or low value goods 
and services may be provided to us 
outside of this channel from time to time. 
We intend to review in future whether this 
coverage is appropriate.

Our procurement team policy is that 
our Suppliers, irrespective of size, are 
expected to comply with our Sustainable 
Procurement Policy. Before the Modern 
Slavery Act was enacted we have been 
taking steps to embed sustainable 
procurement. This means evaluating all our 
goods, services and utilities purchases on 
a whole life basis, taking into account the 
social, environmental and economic impact 
of our supply chain.

Should any Supplier be found to use 
modern slavery in any part of their supply 
chain and or their business we have the 
right to treat this as a material breach of 
the contract and terminate immediately. 
Our procurement team would also, in 
such a case, engage with the partner 
responsible for Modern Slavery Act 
compliance to ensure we take appropriate 
steps. This could include discussions with 
the Supplier around remediation actions or 
termination of the contract.

Deloitte has accreditation in the 
UK as a ‘Living Wage’ employer. 
Included in our living wage 
commitment is the guarantee that 
any person whose role is primarily 
based at one of our offices shall be 
paid at least the living wage (or 
London living wage in the capital) 
whether they are an employee or 
contractor.

We issued an updated Sustainable 
Procurement Policy on 1 June 2015. 
We mandate that our Suppliers 
comply with this policy and this 
requires our Suppliers to take 
appropriate steps against slavery 
and human trafficking in any part of 
their supply chains or in any part of 
their business.
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We have some additional requirements for 
our larger Suppliers and those in higher 
risk industries, noted below.

Larger Suppliers and Suppliers 
responding to tenders:
We have deployed a new online 
procurement tool primarily to manage our 
large Suppliers and those who respond to 
request for tender. Use of the new tool is 
being refined to best support our business 
practices and needs, and as part of this 
refinement we are looking for opportunities 
to build in further controls to combat 
Modern Slavery in our supply chain.

Since implementation of the new tool, 
relevant Suppliers must answer the 
following question: “Do you take steps to 
ensure that slavery and human trafficking is 
not taking place in any of your supply chains 
and in any part of your own business?”

We review and keep a record of all the 
responses. Instances of non or poor 
compliance, or absent or insufficient 
responses will be escalated to the partner 
responsible for compliance with the 
Modern Slavery Act. Ultimately, if we are 
not satisfied with a Supplier’s position on 
Modern Slavery, we will not appoint them, or 
would terminate the existing contract either 
immediately or at the point of renewal.

We plan to review and refine our 
approach embedded within the Supplier 
management tool in order to further 
strengthen our procedures around our 
highest risk Suppliers.

Higher risk industries
The following industries (“Higher Risk3” 
industries), in which some of our suppliers 
operate, are at an increased risk of Modern 
Slavery, and account for approximately 14% 
of our annual supplier spend: 

 • Agriculture  
 • Textiles
 • IT Equipment
 • Taxis
 • IT Consumables
 • Print
 • Stationery
 • Steel

 
From October 2015, existing and new 
Suppliers who:

(i)  operate in a higher risk industry; and

(ii)  are paid over £100,000 per annum for 
the provision of their goods or services; 
and

(iii)  have an annual turnover in excess of 
£36m per year,

are required through an annual process in 
our supplier management tool to provide 
us with a link to their annual Modern 
Slavery statement. They must also provide 
us on request with relevant documentation 
relating to the actions taken described in 
their statement.

From 1 April 2016, these Suppliers also 
have a standard clause included in their 
contract stipulating our requirements for 
ensuring modern slavery does not take 
place within our supply chain. This clause 
includes a right to audit these Suppliers 
in respect of their compliance with this 
clause. Any failure to comply will be treated 
as a material breach of contract and will 
entitle us to terminate the contract with 
immediate effect.

Our future plans
In the financial year to 31 May 2016 our 
approach to the prevention of Modern 
Slavery was to review existing processes and 
identify the parts of our supply chain where 
we should focus to make a greater impact. 
In the coming year we will strengthen 
the focus on our Suppliers in higher risk 
industries, and we will also seek to focus on 
Suppliers in higher risk geographies.

We recognise that those in our business 
charged with assessing and appointing 
Suppliers (our procurement team) carry 
a significant responsibility. Reflecting this, 
in our financial year to 31 May 2017 
our procurement teams will undergo 
mandatory training on Modern Slavery. 
This training will be designed to support 
these key individuals:

i)   to lead conversations with our 
Suppliers to explore and comment on 
the controls they have in place;

ii)   to support them in identifying 
potentially non‑compliant Suppliers 
and to escalate potential concerns 
appropriately;

iii)  to empower our procurement team 
to be able to refuse to enter into 
(or terminate) Supplier contracts if 
there are any concerns or insufficient 
evidence of steps being taken 
commensurate with the risk of the 
industry in which they operate.

We will continue to monitor our standards 
and benchmark our approach against 
regulatory requirements and available 
guidance.

In our financial year 
to 31 May 2017 our 
procurement teams will 
undergo mandatory 
training on Modern 
Slavery.

3  We have referred to “Higher Risk” industries as 
defined in the Business Ethics Briefing (Issue 
43, September 2014). Mining & minerals are 
also “Higher Risk” areas but we do not have 
suppliers in this industry. 

3

Deloitte Modern Slavery and Human Trafficking Statement 



Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited (“DTTL”), 
a UK private company limited by guarantee, and its network of member 
firms, each of which is a legally separate and independent entity. Please see 
www.deloitte.co.uk/about for a detailed description of the legal structure of DTTL 
and its member firms.

Deloitte LLP is the United Kingdom member firm of DTTL.

This publication has been written in general terms and therefore cannot be relied 
on to cover specific situations; application of the principles set out will depend 
upon the particular circumstances involved and we recommend that you obtain 
professional advice before acting or refraining from acting on any of the contents of 
this publication. Deloitte LLP would be pleased to advise readers on how to apply 
the principles set out in this publication to their specific circumstances. Deloitte LLP 
accepts no duty of care or liability for any loss occasioned to any person acting or 
refraining from action as a result of any material in this publication.

© 2016 Deloitte LLP. All rights reserved.

Deloitte LLP is a limited liability partnership registered in England and Wales with 
registered number OC303675 and its registered office at 2 New Street Square, 
London EC4A 3BZ, United Kingdom. Tel: +44 (0) 20 7936 3000 
Fax: +44 (0) 20 7583 1198.

Designed and produced by The Creative Studio at Deloitte, London. J10416

Our impact
For more information on how we are 
embedding responsible business 
throughout our firm, and making an impact 
for our people, our clients and society, 
please see our Impact Report.

This statement has been published 
in accordance with section 54 of the 
Modern Slavery Act 2015. It sets out the 
steps Deloitte LLP and its UK subsidiaries 
(collectively “Deloitte”) have taken to 
ensure slavery and human trafficking is 
not taking place in its supply chains or in 
any part of its business. The statement 
applies for the financial year ending 31 
May 2016. 

This statement has been approved by the 
Designated members of Deloitte LLP on 
behalf of Deloitte.

Signed:

 

Paul Robinson
Chief Operating Officer, Deloitte LLP

If you have questions in relation to 
our Modern Slavery Act Statement, 
please contact us online. If you 
have any specific concerns about 
modern slavery or human trafficking 
taking place in any part of our 
business or supply chain, please 
contact the Ethics Speak Up Line on 
0808 234 1778. 

www.deloitte.co.uk/impact
https://www2.deloitte.com/uk/en/footerlinks/contact-us.html?icid=bottom_contact-us
please contact us online. 

