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In response to continued change in the 
regulatory, technology, and tax landscapes, 
many multinationals with subsidiaries are 
considering the appropriate mix of in-house 
and external resources for managing their 
operational processes.

Business Digital Hub (BDH) is an easy-to-use 
global enterprise solution developed to help  
organisations manage their accounting and 
statutory obligations. 

Business Digital Hub

This flexible solution allows organisations to share some (or all) of the processes in the ERP 
with Deloitte teams via their contracting arrangement. It is a reliable and affordable solution for 
key corporate operational and functional processes.

Deloitte’s global platform for international finance and accounting

BDH combines an ERP system and collaboration 
workspace with a consistent look and feel, the 
potential to scale and the ability to customise 
the solution. In addition, it provides, users with 
real-time application access together with data 
collaboration management, and global tracking 
tools.

Flexible and scalable

Business insights reportingMulti-country and localised 

Efficient data sharingCloud

Easy-to-use platform



Copilot in Business Central | BDH: an AI-powered assistant that helps spark creativity, boost 
productivity, and eliminate tedious tasks, reclaiming time for important work

A single, integrated portal for communication and collaboration which 
provides a tool to allow control of business documents and financials

Virtual collaborative portal

A centralised platform that 
offers real-time financial 
information of a business, 
access to critical documents, 
and secure data sharing, 
designed to enhance 
transparency and collaboration

Advanced features:
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• Centralised collaboration 
platform that simplifies 
finance operations.

• 24/7 access to critical 
documents, invoices, order 
status, and finance 
updates in real time.

• Personalised dashboards 
and KPIs that provide tailored 
insights into financial 
performance.

• Advanced workflows for
R2R, P2P and O2C

• Online reports and KPIs

• Document manager

• Facilitates the safe and 
efficient sharing of business-
critical documents in a 
secure environment.

• Real-time updates on cash 
flow, order status, billing, 
and others, improving 
transparency and 
reducing inquiries.

Advanced features:

Cloud ERP2

• Workflow automation: 
automate workflows such 
as purchase order approvals, 
vendor/client/GL creation, 
invoice postings, etc., 
providing faster turnaround 
times.

• Enabled API connection with 
third-party software for 
smooth data integration.

• Role-based access allowing 
confidentiality and 
data protection.

• Facilitate decision-making 
with structured reporting, ad-
hoc analysis, and 
connections to Excel and 
Microsoft Power BI.

Deloitte’s ERP solution is 
based on Dynamics 365 
Business Central, named the 
best ERP system of 2025 by 
Forbes Advisor.

• Localised in more than 54 
countries

• Integrations with the 
organisation’s IT landscape 
and applications

• Possibility to customise
BDH to meet advanced 
business requirements

• Project accounting module 
to assist with managing 
projects better by using 
timesheets, advanced job 
costing, and reporting.

• Advanced consolidation 
module for use with multiple
currencies, dimensions, and 
budgets.

• Supply chain and inventory 
advanced modules to 
optimise manufacturing 
outputs, even in agile and 
complex environments, with 
detailed bills of materials, 
assembly-to-order support, 
and production orders.

BDH benefits

Expert and flexible structure. 
Scalable service models adaptable 
to the status of each business.

Keep control over critical processes 
in an efficient manner, with 
traceability of decisions.

Reliable, digitised and accessible 
information in real time from any 
device.

Access to the latest technology at 
a competitive cost (investment 
and maintenance).
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Watch the video:

Business Digital Hub)
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