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Mandatory e-invoicing is coming to the UAE
Will your business be compliant?

September 2024

E-invoicing is the process of generating and exchanging electronic invoices and related notes, in a digital and tax-compliant 
format. Tax Authorities worldwide are adopting e-invoicing obligations to drive real-time data, increase tax compliance, 
reduce the Value Added Tax (VAT) gap and further automate tax audits. The United Arab Emirates (UAE) is on target to 
introduce a mandatory e-invoicing regime by July 2026. 

How willl your business be impacted?
E-invoicing is a business-critical digital 
requirement that introduces compliance and 
transformation challenges. UAE 
organizations should prepare for a 
comprehensive implementation and involve 
key stakeholders. The key e-invoicing 
challenges for your business will be across 
four pillars: 

Data Technology Processes Governance

How can your organization meet the e-invoicing requirements and obligations?

Organizations need to implement an (accredited) e-invoicing solution that meets all relevant tax, legislative and IT requirements. 
Early adopters of e-invoicing can minimize document errors and rejections after go-live.

Identifying the optimal approach for your business challenging.
Deloitte’s high-level recommended project approach includes the following:

• Identify stakeholders & develop 
RACI

• Review business transaction 
scenarios & business processes

• Evaluate VAT compliance 
processes

• Assess available, partial and 
missing data

• Tag e-invoicing touchpoints to 
system landscape (ERP, billing and 
procurement systems)

• Develop high-level roadmap

• Elicit all functional and technical 
requirements

• Asses Accredited Service Provider 
(ASP) suitability

• Create functional and technical 
designs

• Data cleanse & data mapping to 
UAE Data Dictionary

• Build. Unit and Integration Testing
• User Acceptance Testing & training
• Process re-design & governance 

documentation
• Cutover and Go-Live

• Continuous user training 
• Business as usual and compliance 

with e-invoicing and tax legislation
• Monitoring and resolution of 

errors and rejections
• Alignment with regulatory 

amendments
• Performance optimization

Phase 1: E-invoicing Impact 
Assessment

Phase 2: Implementation 
of e-invoicing solution

Phase 3: Go-live and 
Operate business as usual
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Organizations that are non-compliant with the e-invoicing and VAT regulations could be subject to penalties. 

Without a clearly defined approach and ownership, organizations risk encountering implementation hurdles, overlooking 
potential automation benefits, facing compliance and customer challenges, and increasing exposure to tax risk.

The most successful e-invoicing projects start early. It is critical to allocate time for planning, implementation, and testing to 
achieve a seamless and successful rollout.

Deloitte can support your business with end-to-end e-invoicing implementation, including tax advisory, functional and IT 
technical guidance.

Actions to take, in the UAE, today

E-invoicing requires a collaborative effort 

Get in touch with us today
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6 Assess VAT 
compliance process 
and identify non-
compliance

Identify impacted 
business processes. 
including O2C, P2P, R2R, 
IT and master data

Identify source systems 
impacted. Locate where 
documents are raised, 
master data stored3

Open discussion with 
e-invoicing solutions 
providers and 
potential ASPs

Nominate workstreams 
lead, with defined roles 
and responsibilities. 
Align with your global e-
invoicing program.

Assess quality of data in 
source systems. Early 
adopters should assess 
against Peppol reporting 
specs

Why should your business act now?

This document has been prepared by Deloitte & Touche (M.E.) for the sole purpose of providing a proposal to the parties to whom it is addressed in order that they may evaluate the capabilities of Deloitte & Touche 
(M.E.) to supply the proposed services.

This document and its contents are confidential and prepared solely for your information to allow you to assess if you would like to engage Deloitte & Touche (M.E.) in a formal contractual relationship, for the proposed 
service. This proposal should not be reproduced, redistributed or passed on directly or indirectly, to any other person or party, in whole or in part. Therefore, you should not refer to or use our name or this document 
for any other purpose, disclose it or refer to it in another document, or make it available or communicate it to any other party. In any event, no other party is entitled to rely on our documentation for any purpose 
whatsoever and thus we accept no liability to any other party who sees or gains access to this document.

This document is not contractually binding. Should this proposal be acceptable to you, and following the conclusion of our internal acceptance procedures, we would be pleased to discuss the contractual terms and 
conditions with you prior to our appointment.

Deloitte & Touche (M.E.) (DME) is an affiliated sublicensed partnership of Deloitte NSE LLP with no legal ownership to DTTL. Deloitte North South Europe LLP (NSE) is a licensed member firm of 
Deloitte Touche Tohmatsu Limited.

Deloitte refers to one or more of DTTL, its global network of member firms, and their related entities. DTTL (also referred to as “Deloitte Global”) and each of its member firms are legally separate and independent 
entities. DTTL, NSE and DME do not provide services to clients. Please see www.deloitte.com/about to learn more. 

Deloitte is a leading global provider of audit and assurance, consulting, financial advisory, risk advisory, tax and legal and  related services. Our network of member firms in more than 150 countries and territories, 
serves four out of five Fortune Global 500® companies. Learn how Deloitte’s approximately 457,000 people make an impact that matters at www.deloitte.com.

DME is a leading professional services organization established in the Middle East region with uninterrupted presence since 1926. DME’s presence in the Middle East region is established through its affiliated 
independent legal entities, which are licensed to operate and to provide services under the applicable laws and regulations of the relevant country. DME’s affiliates and related entities cannot oblige each other and/or 
DME, and when providing services, each affiliate and related entity engages directly and independently with its own clients and shall only be liable for its own acts or omissions and not those of any other affiliate. DME 
provides services through 23 offices across 15 countries with more than 7,000 partners, directors and staff. It has also received numerous awards in the last few years such as the 2022 & 2023 Great Place to Work® in 
the UAE, the 2023 Great Place to Work® in the KSA, and the Middle East Tax Firm of the year.
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