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VAT introduction in Oman
SMEs and small advisory businesses

@ Oman VAT: reality

The Oman Government has passed Royal Decree No. 121/2020 dated 12 October 2020 approving the implementation of the
much anticipated Value Added Tax (VAT) Law. This is a significant fiscal reform with implications for every business with supply
chains in, or involving, the Sultanate.

VAT in Oman is expected to align to the Gulf Cooperation Council (GCC) Uniform VAT Agreement, a region-wide treaty stipulating
fundamental VAT principles which must be followed by all GCC member states (but allowing countries to opt for varied VAT
treatments and approaches). All things are not the same across the GCC: Oman VAT legislation is different in several aspects from
that of the United Arab Emirates (UAE), the Kingdom of Saudi Arabia (KSA), and the Kingdom of Bahrain (Bahrain).

VAT impacts on SMEs in Oman

With the forthcoming VAT implementation in the Oman, large businesses are generally better equipped to deal with the changes
than smaller ones. Their resources are larger, their IT architecture is more complex, and they generally have greater financial
ability to appoint VAT experts to advise on the implementation processes and to oversee ongoing VAT advisory and compliance
activities.

Small and Medium Enterprises (SMEs), in contrast, may have more financial constraints to accommodate the significant business
transformation resulting from introduction of the indirect tax. Their resources are more limited and their IT architecture is
generally simpler. For instance, they have often managed many of their wider financial processes outside a core system -
effective VAT is very likely to require updates to the system as well as manual processes. In addition, SMEs are also more
resource-restricted in terms of dedicated staff and the ability to engage external VAT specialists. This can result in SMEs facing
greater inefficiencies to continue trading and to comply upon the introduction of VAT, or experiencing financial difficulties as well
as non-compliance costs. All of this can be a major headache, compared to an SME's size.

How can Deloitte help?

»  Assist SMEs in a cost-effective and efficient manner, using simpler templates to help you identify the impacts of VAT that
matter;

» Map business transactions in order to be ready for implementing VAT;

» Acquire the understanding of the VAT requirements you need for your business to function; and

» Putin place the fundamental processes your SME business needs to manage VAT.

Achieve all of this through Deloitte’s three-phased approach, tailored to SMEs.



Deloitte’s three-phased approach for SMEs

All businesses in Oman should be taking steps now in order to define strategy and implement plans, to ensure organization-wide
readiness before the introduction of VAT. Each business has its own different priorities, but a successful implementation will
result in VAT being effectively embedded within processes. At the end of the day you should have confidence that you will have a
well-managed compliance system, producing accurate and timely VAT filings. With these goals in mind, Deloitte has developed an
outcomes-focused approach designed for SMEs to help them achieve these objectives, tailored to individual needs.
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Deep subject matter expertise and proven VAT implementation capabilities

At Deloitte we have a dedicated team having deep subject matter expertise and proven VAT implementation capabilities. Deloitte
has been advising clients of all sizes across the GCC and globe on VAT implementation. We have also been involved at a
governmental level on the introduction of VAT.

We recognize that a successful VAT implementation will require more than tax expertise. Our multi-disciplinary team combines
specialist knowledge and input across key competency areas: systems and technology, people and processes, financial modelling,
change management and project management. We also understand the importance of industry expertise, and have team
members who bring deep experience across sectors and industries.

Let Deloitte help you on the VAT journey. Get in touch with us through the team members below, or you usual Deloitte contact.



Contacts

For further guidance and support, please get in touch with our Oman tax experts.

Ahmed Al Qassabi
Office Managing Partner
aalgassabi@deloitte.com

Shaishav Udani
Senior Manager,

Indirect Tax
sudani@deloitte.com

Additionally, our wider team of tax experts would be happy to assist you should you have any further queries.

Nauman Ahmed
ME Tax Leader
nahmed@deloitte.com

Michael Towler
Indirect Tax, Partner
mtowler@deloitte.com

Muhammad Bahemia
Oman Tax Leader
mbahemia@deloitte.com
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Essam Elmansour
Senior Manager,
Indirect Tax
eelmansour@deloitte.com
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Mark Junkin
ME Indirect Tax Leader
majunkin@deloitte.com

Alex Law
ME International and M&A
Tax Leader

alexlaw@deloitte.com

Robert Tsang

Oman Indirect Tax Leader

robtsang@deloitte.com

Sunita Taijwani
Senior Manager,
Indirect Tax
staijwani@deloitte.com

Fernand Rutten

ME Customs and Global
Trade Leader
frutten@deloitte.com

Basit Hussain

ME Business Process
Solutions Leader
bhussain@deloitte.com

Phaninder Peri

Director, Corporate Tax
pperi@deloitte.com

Marjolein van Delft

ME Tax Management
Consulting Leader
marvandelft@deloitte.com
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on to cover specific situations; application of the principles set out will depend
upon the particular circumstances involved and we recommend that you obtain
professional advice before acting or refraining from acting on any of the contents
of this publication.
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independent entities. DTTL does not provide services to clients. Please see
www.deloitte.com/about to learn more.

Deloitte is a leading global provider of audit and assurance, consulting, financial
advisory, risk advisory, tax and related services. Our network of member firms in
more than 150 countries and territories, serves four out of five Fortune Global
500® companies. Learn how Deloitte’s approximately 300,000 people make an
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Deloitte & Touche (M.E.) (DME) would be pleased to advise readers on how to apply
the principles set out in this publication to their specific circumstances. Deloitte &
Touche (M.E.) accepts no duty of care or liability for any loss occasioned to any
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