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Global changes bringing local challenges

Changes in the tax world

Technological 
developments

Record keeping
Increased supervision by 
authorities

Operating 
model changes

International 
commitments

Economical 
challenges

Talent

Value creation, how 
much to be spent on Tax
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About “Dhareeba”
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Dhareeba – an all-in-one digital platform for tax administration

Dhareeba

Online 
management 
of payments 
and returns

Connects 
taxpayers 
and the GTA

Facilitate tax 
compliance

Integration of 
services 
provided by 
the GTA

Personalization
Reducing burden 
on taxpayers

Ease of 
administration

Improved 
data quality 
and 
elimination of 
errors
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Dhareeba – Key features

“A fully integrated 
digital platform to 
facilitate taxpayers 
to manage their tax 
affairs with ease of 
administration.”

Taxpayer support –
Call centre and 
email

Key 
features

Fully 
integrated to 
provide all GTA 
services to 
taxpayers

Single and 
complete view of all 
tax affairs

Online filing of 
returns and 
payment of tax

Other notifications 
and reporting

Taxpayer’s 
registration

Automatic 

calculation of taxes
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Taxpayer’s registration
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Taxpayer’s 
registration

Waiver of penalties
Entities who register before September 30, 2020 will be exempted from penalties 
related to late registrations and issuance of tax card.

Taxpayer’s registration

First phase of Dhareeba is now live

By when?
Existing companies must register on Dhareeba before September 30th, 2020. New 
companies would need to register within 60 days of their incorporation.

Who should register?
All companies, including those who already have a tax card, are required to register on 
Dhareeba.
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Taxpayer’s information required for tax registration

Taxpayer’s registration (Cont’d)

Information about the 
owners and ultimate 

beneficial owners

Information about the 
company, corporate 

group and 
transactions with 

related parties

Tax and financial 
information e.g. 

projected revenues, 
no. of employees etc

Declaration of 
correctness of 

information



10© 2020 Deloitte & Touche (M.E.) All rights reserved.

Company information

Taxpayer’s registration (Cont’d)

Company’s information

Dhareeba is integrated with 

the Commercial Information 

that is maintained by the 

Ministry of Commerce and 

Industry.

GTA is the data owner and 

therefore any rectification 

must be made at the MOCI, in 

case taxpayer would like to 

rectify the information.
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Other information on owners and registered address

Taxpayer’s registration (Cont’d)

Information on owners

Taxpayer’s are required to 

provide information about the 

owners and beneficial 

ownership e.g.

• Profit sharing ratio

• Ownership ratio

• Nationality

• Name and ID number
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Tax information

Taxpayer’s registration (Cont’d)

Tax information

In case the taxpayer is subject 

to a special tax regime then 

the same would have to be 

disclosed in the tax 

registration e.g. Free Zone, 

QSTP, etc.

If the taxpayer is subject to 

Excise tax, then relevant 

information will also be 

required.
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Registering a taxpayer’s representatives
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Logging in using national authentication system

Appointing Deloitte as taxpayer’s representative

Logging in

Taxpayer’s can login to 

Dhareeba through:

• Smartcard (“Hukoomi”)

• QID of the authorized 

signatory 
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Selecting taxpayer’s representative

Appointing Deloitte as taxpayer’s representative (Cont’d)

Logging in

Taxpayer’s can login to 

Dhareeba through:

• Smartcard (“Hukoomi”)

• QID of the authorized 

signatory 
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Selecting taxpayer’s representative

Appointing Deloitte as taxpayer’s representative (Cont’d)

Selecting Deloitte

1. Grand “Full access”

2. Select authorization period

3. Select Deloitte –

representative ID 20016
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Q&A



This presentation has been written in general terms and therefore cannot be relied on to cover specific situations; application of the principles set out will depend upon the particular circumstances involved. Deloitte & 
Touche (M.E.) LLP (DME) or its affiliated entities would be pleased to advise readers on how to apply the principles set out in this presentation to their specific circumstances. DME accepts no duty of care or liability for any 
loss occasioned to any person acting or refraining from action as a result of any material in this presentation.

DME is the affiliate for the territories of the Middle East and Cyprus of Deloitte NSE LLP (“NSE”), a UK limited liability partnership and member firm of Deloitte Touche Tohmatsu Limited, a UK private company limited by 
guarantee (“DTTL”).

Deloitte refers to one or more of DTTL, its global network of member firms, and their related entities. DTTL (also referred to as “Deloitte Global”) and each of its member firms are legally separate and independent entities. 
DTTL, NSE and DME do not provide services to clients. Please see www.deloitte.com/about to learn more. 

Deloitte is a leading global provider of audit and assurance, consulting, financial advisory, risk advisory, tax and related services. Our network of member firms in more than 150 countries and territories, serves four out of 
five Fortune Global 500® companies. Learn how Deloitte’s approximately 300,000 people make an impact that matters at www.deloitte.com. 

DME is a leading professional services firm established in the Middle East region with uninterrupted presence since 1926. DME’s presence in the Middle East region is established through its affiliated independent legal 
entities, which are licensed to operate and to provide services under the applicable laws and regulations of the relevant country. DME’s affiliates and related entities cannot oblige each other and/or DME, and when providing 
services, each affiliate and related entity engages directly and independently with its own clients and shall only be liable for its own acts or omissions and not those of any other affiliate.

DME provides audit and assurance, consulting, financial advisory, risk advisory and tax services through 26 offices in 14 countries with more than 5,000 partners, directors and staff.
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