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Deloitte Middle East CFO Survey
Executive Summary

Financial Prospects

46% (GCC 49%) of the
respondents feel more optimistic
about the financial prospects of
the company which is 6% higher

than in 2017

Risk Appetite

There has been a 4% increase in
risk appetite over the last year
with only 79% (GCC 69%) of
respondents being risk adverse

compared to 83% in 2017

Risk Factors

External factors are still the
biggest risk poses to companies
within the Middle East with the 2
focus factors being economic

outlook/growth and geopolitical
issues.
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Business Priorities

Digital Finance is the main priority of
the CFOs followed closely by pricing
and organic growth. It is interesting
to note that Budgeting & Planning is
not a priority

Oil Price

62% of respondents (GCC 71%) feel
that the oil prices will remain
unchanged in the near future. 65%
stated that any change in prices
would not impact their business

Interest Rates

Of the respondents, 63% (GCC 57%)
feel that the interest rates will
increase in the near future, however,
won't have a negative impact on
their business



Deloitte Middle East CFO Survey
Survey Industry Representation

39, 3%

® Financial Services

m Others

M Energy & resources

® Manufacturing

®m Travel, hospitality & leisure

® Technology, Media, and Telecom

m Real Estate 8%
m Construction Industry

® Consumer business & transportation

m Holding / Group

m Life sciences & health care

10% 10%
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Deloitte Middle East CFO Survey
View of Financial Prospects

Over the last two years there has been an increase in optimism of 8% towards the financial prospects of companies
operating within the Middle East.

Compared with six months / a year ago, how do you feel about the financial prospects for
your company?
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Deloitte Middle East CFO Survey
Internal / External Influencing Factors
External factors are the most significant influencers for CFO’s and it is these factors over which they have very limited

control, if any at all. CFO’s therefore need to be constantly vigilant of these factors and where possible adjust business
and financial plans accordingly.

Is your sentiment about your company’s financial How would you rate the overall level of external
prospects driven mostly by internal or external financial and economic uncertainty facing your
factors? business?
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Deloitte Middle East CFO Survey
Risk Areas

Geopolitical risk has decreased by approximately 10% over the last year. However the risk relating to oil prices has increased
to being a factor, whereas in previous years it was a non-starter particularly in the GCC, which is to be expected considering
the geographical source of the oil production and reserves.
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Deloitte Middle East CFO Survey
Business Priorities

It is no surprise to see digital finance at the forefront of CFO’s priorities. With Industry 4.0 being hailed as the fourth industrial revolution, this area
is going to be the differentiating factor between companies particularly for those within the same industry. It impacts the entire organization from
human resources, finance and security. What is interesting to note is that although digitization is priority number 1, cyber security is ranked 5t".
CFQO’s need to see Cyber security as a critical partner to digitization in the current environment of data protection. A cyber security incident could
have significantly pervasive repercussions on an organization if it is not given the focus and attention it deserves.

Digital Finance & Digitization

New Products & Services

Budgeting & Planning
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Deloitte Middle East CFO Survey
Funding

For the projects that your company is planning on undertaking, what source of financing are you

considering?
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Deloitte Middle East CFO Survey
Oil Price

The oil price, its movement and impact has definitely increased as a topic of concern for CFO’s. The change from 2017 is
approximately 50% in relation to the significance of the impact of the oil price which as expected in 2017 has increased. The
view as it appears now is that further increases are less likely but if they do incur will definitely have an impact.
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Deloitte Middle East CFO Survey
Interest Rates

The expectation regarding the probability of interest rates increasing is the same as it was in 2017 however the expected
impact on business has increased significantly from 32% in 2017 to 93% in 2018 (Medium + Significant) which indicates that
although the expected likelihood hasn’t changed the resulting impact has been and CFO’s have this in mind for their budget
and financing requirements.
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This publication has been written in general terms and therefore cannot be relied on to cover specific situations; application of the principles set out will depend upon the
particular circumstances involved and we recommend that you obtain professional advice before acting or refraining from acting on any of the contents of this publication.
Deloitte would be pleased to advise readers on how to apply the principles set out in this publication to their specific circumstances. Deloitte no duty of care or liability for
any loss occasioned to any person acting or refraining from action as a result of any material in this publication.

Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited, a UK private company limited by guarantee ("DTTL"), its network of member firms, and their related
entities. DTTL and each of its member firms and their related entities are legally separate and independent entities. DTTL (also referred to as “Deloitte Global”) does not
provide services to clients. Please see www.deloitte.com/about to learn more about our global network of member firms.

Deloitte provides audit, consulting, financial advisory, risk advisory, tax and related services to public and private clients spanning multiple industries. Deloitte serves four
out of five Fortune Global 500® companies through a globally connected network of member firms in more than 150 countries and territories bringing world-class
capabilities, insights, and high- quality service to address clients’ most complex business challenges. To learn more about how Deloitte’s approximately 245,000
professionals make an impact that matters, please connect with us on Facebook, LinkedIn, or Twitter.

Deloitte & Touche (M.E.) is a member firm of Deloitte Touche Tohmatsu Limited (DTTL) and is a leading professional services firm established in the Middle East region with
uninterrupted presence since 1926. DTME’s presence in the Middle East region is established through its affiliated independent legal entities which are licensed to operate
and to provide services under the applicable laws and regulations of the relevant country. DTME’s affiliates and related entities cannot oblige each other and/or DTME, and
when providing services, each affiliate and related entity engages directly and independently with its own clients and shall only be liable only for its own acts or omissions
and not those of any other affiliate.

Deloitte provides audit, tax, consulting, financial advisory and risk advisory services through 25 offices in 14 countries with more than 3,300 partners, directors and staff.
It is a Tier 1 Tax advisor in the GCC region since 2010 (according to the International Tax Review World Tax Rankings). It has also received numerous awards in the last
few years which include best Advisory and Consultancy Firm of the Year 2016 in the CFO Middle East awards, best employer in the Middle East, the Middle East Training &
Development Excellence Award by the Institute of Chartered Accountants in England and Wales (ICAEW), as well as the best CSR integrated organization.
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