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Compliance on Demand Service
Our solution for you

With the Compliance on Demand Service, you can directly request Deloitte’s assistance in Investment
answering dedicated questions related to three main categories. Compliance

Solutions

Prompt and dedicated answers to specific compliance questions

Direct contact with compliance specialists for real time questions and
answers

Independent and expert advice
Volume resistant support

Market knowledge covering over 80 countries’ regulatory frameworks

Guidance on the latest regulatory developments, challenges and your

business issues / \

Experienced, knowledgeable and multilingual staff

Business Marketing
Compliance Compliance
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Compliance on Demand Service
Compliance area covered

Investment Compliance

@ Q

Business Compliance Marketing Compliance

Business compliance involves interpreting
laws and regulations applicable to funds,
management companies, alternative
investment fund managers (AIFMs),
administrators, and distributors regarding
investment strategy, fund design,
administration organization, delegation
models, policies, procedures, oversight
and due diligence.

Marketing compliance involves
reviewing marketing materials (e.g.
factsheets, websites) related to a fund’s
promotional activities to ensure they
comply with EU and/or local
regulations.

Investment compliance involves asset
eligibility, their categorization and
investment restrictions as per
Luxembourgish and other jurisdictions’
rules and regulations.
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Compliance on Demand Service
How it works when you have a question

You can answer it but would like
to receive a confirmation

You can answer it but it would
be too time consuming

You are understaffed

You are not sure how to respond
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Acknowledgement (e-mail)
within 24 hours

Response is usually provided
within 48 hours (depending on
the complexity and nature of the
question)

Response will include a
proposition of fee quote, timeline,
and support for deliverable.

Project will start upon reception
of client validation

* You contact Deloitte by phone
or e-mail:
+352 451 454 357
luregulatoryhotline@deloitte.lu
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Compliance on Demand Service
Our responses to you

9] @

E-mail

©

Workshops
trainings

®

Call and virtual
assistance

1| ©

Memorandum

We provide our clients with various deliverables depending on the nature of the query

© 2025, Deloitte Tax & Consulting, SARL Public 5



Compliance on Demand Service
Our added value

Fast and efficient quality responses at reasonable cost

&

Fast Efficient Quality responses Reasonable cost
An answer is usually provided within 48 hours ~ Compliance enquiries are time-sensitive, so Our professional experts provide you sound With us, you can externalize part of your
depending on the complexity and nature of ~ we complement your compliance teams that and up-to-date advice. compliance services, be more flexible and
the question. have limited resources. improve your cost efficiency.

© 2025, Deloitte Tax & Consulting, SARL Public



Key contacts

Consulting IM & PERE Leader

Xavier Zaegel
Partner

xzaegel@deloitte.lu
+352 45145 2748
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Justin Griffiths

Partner
jugriffiths@deloitte.lu
+352 45145 2692

Markus Schwamborn
Director

mschwamborn@deloitte.lu
+352 45145 2735

Guillaume Scaffe
Partner

gscaffe@deloitte.lu
+352 45145 4311

Chloé Piquet
Director

cpiquet@deloitte.lu
+352 45145 3416
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Deloitte

Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited (“DTTL"), its global network of member firms, and their related entities (collectively, the “Deloitte organization”). DTTL (also referred to as
“Deloitte Global”) and each of its member firms and related entities are legally separate and independent entities, which cannot obligate or bind each other in respect of third parties. DTTL and each DTTL member
firm and related entity is liable only for its own acts and omissions, and not those of each other. DTTL does not provide services to clients. Please see www.deloitte.com/about to learn more.

Deloitte provides industry-leading audit and assurance, tax and legal, consulting, financial advisory, and risk advisory services to nearly 90% of the Fortune Global 500® and thousands of private companies. Our
professionals deliver measurable and lasting results that help reinforce public trust in capital markets, enable clients to transform and thrive, and lead the way toward a stronger economy, a more equitable society
and a sustainable world. Building on its 175-plus year history, Deloitte spans more than 150 countries and territories. Learn how Deloitte’s more than 345,000 people worldwide make an impact that matters at
www.deloitte.com.

This communication contains general information only, and none of Deloitte Touche Tohmatsu Limited (“DTTL”), its global network of member firms or their related entities (collectively, the “Deloitte
organization”) is, by means of this communication, rendering professional advice or services. Before making any decision or taking any action that may affect your finances or your business, you should consult a
qualified professional adviser.

No representations, warranties or undertakings (express or implied) are given as to the accuracy or completeness of the information in this communication, and none of DTTL, its member firms, related entities,

employees or agents shall be liable or responsible for any loss or damage whatsoever arising directly or indirectly in connection with any person relying on this communication. DTTL and each of its member firms,
and their related entities, are legally separate and independent entities.
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