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SMALLER & CLOSER

In-Store Navigation
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Store & Employee Management
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COMMODITIZATION & PREMIUMIZATION
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Volatile Supply Chain

Personalized Marketing
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Loyalty & CRM

*This is a non-exhaustive list

Commoditization & Premiumization

Consolidation & Fragmentation

New Models

Digital Success & Costs

Health & Sustainability

Anti-Fraud & Security

Campaign Automation & Targeting

Bl & Pricing

Visualizing & Sizing

Online Experience & Assistance

HEALTH & SUSTAINABILITY

Transparency & Waste Reduction

CONVENIENCE

Convenience

NEW MODELS

Delivery Orchestration
Omni-Channel

Return Management & Route Optimization
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Social Commerce & UGC
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Recommendation & Visual Discovery
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Payments
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Inventory Management

Self Check-Out



