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Additional services
•• Investigation Support 
We are well placed to deliver robust and consistent 
investigations in a responsive manner.

•• Capability 
To address your investigation needs.

•• Capacity 
To meet your timeframes.

•• Framework advisory 
To enable robust internal investigations.

Features

Confidentiality and security
Full protection of the identity of the whistleblower 
if they choose to remain anonymous.

24/7 operations
Fully outsourced and independent whistleblower 
service on a 24 hours, 7 days a week basis. 

Languages 
We offer the service in multiple languages to 
reduce any barriers to access that could prevent 
our clients from being alerted to high risk issues.

Trained investigators  
All incidents are logged and analysed by trained 
investigators.

Customisation 
We can tailor our webform questions to suit the 
needs of each of our clients.

Quality control 
All reported incidents are subject to internal 
quality control and our staff undertake regular 
training and competency tests.

Restricted Authorisation 
Our technology utilises Two Factor Authentication 
and is hosted in secure and certified data centres.

Deloitte Halo is our digital whistleblowing solution. 
It equips your organisation with secure and 
confidential reporting channels that help you 
strengthen governance and internal controls.
We offer:

•	 A call centre consisting of live operators - 24 
hours a day, 7 days a week, 365 days a year; 

•	 A secure client email address which 
employees can use in complete confidentiality; 

•	 A reporting link which will enable you to create 
your own confidential reports online; and 

•	 Secure reports sent to the responsible person 
within your business

Deloitte is a recognised global provider of 
independent whistleblowing solutions to corporate 
and public sector entities across the globe.
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At Deloitte, we make an impact that matters for our clients, our people, our profession, and 
in the wider society by delivering the solutions and insights they need to address their most 
complex business challenges. As the largest global professional services and consulting network, 
with approximately 286,000 professionals in more than 150 countries, we bring world-class 
capabilities and high-quality services to our clients. In Ireland, Deloitte has nearly 3,000 people 
providing audit, tax, consulting, and corporate finance services to public and private clients 
spanning multiple industries. Our people have the leadership capabilities, experience and 
insight to collaborate with clients so they can move forward with confidence.

This publication has been written in general terms and we recommend that you obtain 
professional advice before acting or refraining from action on any of the contents of this 
publication. Deloitte Ireland LLP accepts no liability for any loss occasioned to any person acting 
or refraining from action as a result of any material in this publication.

Deloitte Ireland LLP is a limited liability partnership registered in Northern Ireland with 
registered number NC1499 and its registered office at 19 Bedford Street, Belfast BT2 7EJ, 
Northern Ireland.

Deloitte Ireland LLP is the Ireland affiliate of Deloitte NWE LLP, a member firm of Deloitte 
Touche Tohmatsu Limited, a UK private company limited by guarantee (“DTTL”). DTTL and each 
of its member firms are legally separate and independent entities. DTTL and Deloitte NWE LLP 
do not provide services to clients. Please see www.deloitte.com/about to learn more about our 
global network of member firms.
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