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THE SITUATION

In these times, we rely more and more on digital communication. While technologies
for this have steadily improved in recent years (chatbots, virtual assistants), what
people crave — now more than ever — is the human touch.

As healthcare becomes person-centric and virtual solutions much more common,
health consumers want easy accessible services. Normal chatbots only are text-
driven, which lacks the capability of ‘hearing” and mimicking real emotions.
Different platform layers are needed to capture this.

In today’s overwhelming healthcare situation, Digital Humans could offer practical
support to understaffed hospitals, interacting with and supporting patients in a

- personal matter. They can provide patient support and coaching, while still enabling
a human emotional connection. Digital Humans can answer patient questions 24/7,
relieving professionals to focus on providing care.
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FROM CHATBOTS TO
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DIGITAL HUMANS
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THE SOLVE

A Digital Human is based on 4 platforms. The chatbot layer is the foundation of
the conversation that digital people can have. This layer processes personal
data. This can be, for example, Google or IBM Watson. The text of the chatbot is
converted into speech using Google. Conversely, the customer's spoken question
is converted back into text for the chatbot. A visual layer provides the
background, speech and emotions of the digital human. This layer is managed
by Uneeq.

Deloitte integrates all these layers. We create the user interface based on
customer requirements and ensure that the conversation runs according to the
use case. By leveraging our deep health industry knowledge and the hybrid-agile
- way of working, together our earlier experiences with developing Digital
Humans before we can deliver a working prototype in only five weeks.




THE SOLVE

Meet our Digital Human Sophie

Watch on YouTube

https://www.youtube.com/watch?v=9YQypxqpuMI
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24/7 DIGITAL

SUPPORT: THE
FUTURE OF PERSON-
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THE IMPACT

Al-powered lifelike beings can recreate the best parts of human interaction—
conversation, communication, and emotional connection. Unlike real people,
digital humans are accessible 24 hours a day, seven days a week; they never
have an off day and never forget anything. Digital humans exist to converse
with humans, ask and answer questions, provide information, and even offer
comfort.

* Patient Support and Coaching: Digital humans can interact with patients in
a personal manner, offering guidance and coaching to improve patient
outcomes.

| ~ * Relieving Healthcare Professionals: By answering patient questions and
y providing information, digital humans free up healthcare professionals to
P focus on direct patient care.

- .~ * Efficient Data Utilisation: Digital humans can use deep troves of data to
provide in-depth, real-time answers, enhancing the accuracy and K . ,
relevance of information provided to patients. , " -
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Do these challenges sound familiar?

Let’s connect.

Jouni Viljanen Jouni Alin Antti-Veikko Vuorikoski
Partner, Generative Al, Partner, Al & Analytics, Senior Manager; Al & Analytics, > B
Technology & Transformation Technology & Transformation Technology & Transformation

jouni.viljanen@deloitte.fi jouni.alin@deloitte.fi antti-veikko.vuorikoski@deloitté.fi
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