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THE SITUATION

Meeting the demand of constituent needs is becoming increasingly more
complex due to diverse and growing needs, technological advancement,
higher expectations for service and speed, and more.

In Spring 2024, Deloitte launched a GenAl platform for the US government
with Google Public Sector: the Elevating Digital Government Experiences
(EDGE) tool can help federal, state and local agencies transform the way
constituents access critical resources, support and services.

The new EDGE platform is designed help governments develop citizen-facing

services — based on Al — that can solve critical problems and deliver tangible
results.




THE SOLVE

EDGE: Al-POWERED
GOVERNMENT
~ SERVICE ASSISTANT




The EDGE platform acts as an around-the-clock concierge, providing answers to common
constituent questions and increasing the speed of service delivery. EDGE can generally
understand any input or query and generate crisp, clear and cogent responses. It can also
automate tasks — such as document extraction and analysis, application submission and
information retrieval — and cultivate data-driven insights to continuously enhance
government service offerings.

THE SOLVE

“The EDGE platform ushers in a new era of secure and trustworthy interactions between
government agencies and the people they serve, powered by next-generation Al models. It
will help our clients meet the service expectations of their constituents by providing them
with timely and important information and resources,” said Jason Salzetti, principal, Deloitte
Consulting LLP and Deloitte’s government and public services industry leader.
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THE IMPACT

The EDGE platform is designed to address the needs of myriad users and can be adapted to enhance a
wide range of customer experience situations. It utilizes a pre-aggregated suite of Google Al tools,
enhanced by Gemini, Google’s most capable multimodal Al models, to bring multi-lingual, channel
agnostic and intuitive conversational capabilities. The following scenarios illustrate some of the
experiences Google Cloud technology can support with the EDGE platform:

*  Providing military veterans with a simplified pathway to help them better understand and apply for
benefits, including health care, education and pension plans. By using Google Cloud’s Apigee API
management platform, EDGE can integrate with existing veterans’ services databases to offer
personalized recommendations and expedite the application process.

* Operating as a central hub for all business-related government services by offering tools for scenario
planning, personalized advice on compliance and financial planning, and streamlined application
processes for grants and loans. Google Cloud’s Document Al and VertexAl capabilities in EDGE enable
users to upload documents for analysis and receive tailored suggestions and next steps based on the
uploaded content. It also summarizes key information, extracts key insights from documents and

” websites, and provides actionable insights.
‘f“ *  Supporting the application for health and human services benefits by providing a more reliable and
_ less stressful application experience. Using Google’s Translate API, Document Al, and Conversational . -
® Al capabilities, state residents can apply online for benefits through a self-service portal, track the ® o o

status of their applications, and access different languages across multiple channels. -
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Do these challenges sound familiar?

Let’s connect.

Jouni Viljanen Jouni Alin Antti-Veikko Vuorikoski
Partner, Generative Al, Partner, Al & Analytics, Senior Manager; Al & Analytics, > B
Technology & Transformation Technology & Transformation Technology & Transformation

jouni.viljanen@deloitte.fi jouni.alin@deloitte.fi antti-veikko.vuorikoski@deloitté.fi



Deloitte.

(o] }{[c]\'):\
Deloitte Launches New GenAl Platform for Government With Google Public Sector | Deloitte US

Karen Walsh

Public Relations
Deloitte Consulting LLP
+1 717 982 8194

Deloitte Oy is the Finnish affiliate of Deloitte NSE LLP, a member firm of Deloitte Touche Tohmatsu Limited, a UK private company limited by guarantee (“DTTL"). DTTL and each of its

member firms are legally separate and independent entities. DTTL and Deloitte NSE LLP do not provide services to clients. Please see www.deloitte.com/about to learn more about
our global network of member firms.

Deloitte provides industry-leading audit and assurance, tax and legal, consulting, financial advisory, and risk advisory services to nearly 90% of the Fortune Global 500® and
thousands of private companies. Our people deliver measurable and lasting results that help reinforce public trust in capital markets, enable clients to transform and thrive, and lead
the way toward a stronger economy, a more equitable society, and a sustainable world. Building on its 175-plus year history, Deloitte spans more than 150 countries and territories.
Learn how Deloitte’s approximately 460,000 people worldwide make an impact that matters at www.deloitte.com.

This communication contains general information only, and none of Deloitte Touche Tohmatsu Limited (DTTL), its global network of member firms or their related entities
(collectively, the “Deloitte organization”) is, by means of this communication, rendering professional advice or services. Before making any decision or taking any action that may
affect your finances or your business, you should consult a qualified professional adviser.

No representations, warranties or undertakings (express or implied) are given as to the accuracy or completeness of the information in this communication, and none of DTTL, its
member firms, related entities, employees or agents shall be liable or responsible for any loss or damage whatsoever arising directly or indirectly in connection with any person
relying on this communication. DTTL and each of its member firms, and their related entities, are legally separate and independent entities.

© 2025 Deloitte Oy


https://www2.deloitte.com/us/en/pages/about-deloitte/articles/press-releases/deloitte-launches-new-genai-platform-for-government-with-google-public-sector.html

	Slide 1: Transforming access to government services with EDGE
	Slide 2: MEETING COMPLEX CONSTITUENT NEEDS WITH CUTTING-EDGE TECHNOLOGY
	Slide 3
	Slide 4
	Slide 5
	Slide 6: TRANSFORMING PUBLIC SERVICES THROUGH AI
	Slide 7
	Slide 8
	Slide 9

