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The future of automotive mobility to 2035 | Deloitte Global 

 

What will the future of automotive mobility look like in 2035? 

 

The "Future of Automotive Mobility to 2035" study released by Deloitte predicts 

notable shifts in the automotive industry. The sector is expected to transition its focus 

from technology to value by 2035, driven by changes in customer preferences, 

climate change requirements, and technological advancements. The research 

anticipates a shift in profit pools towards services, making vehicle management 

across multiple life cycles potentially 50-60% more profitable than one-time sales.  

 

Rapid industry changes, such as geopolitical unrest, energy costs, supply chain 

disruptions, and regulatory changes favoring carbon-free mobility, are demanding 

traditional automakers to innovate while meeting evolving customer expectations. 

Governments worldwide are pushing for carbon-free mobility, introducing further 

disruptions.  

 

Identified in the study are 11 key trends leading this transformation, including 

increased corporate vehicle ownership, demographic shifts, shifts in ownership to 

usage-based models, advancements in autonomous vehicles, and the digital era. By 

2035, private vehicle usage without ownership could reach 57% in Europe and 38% in 

the U.S.  

http://secure-web.cisco.com/1IOR_RNM4g3s1GN8M6HSXLanGq_kXAa71Y6fhSRVBNm1a06TPE0P3WbYtNqx2isk0dt_Y_dpILcwZpu_hR4j0NgKoZGORsY2ZvRzj8-cGs4tBRbyeoNfupfcYXvsEg3g31_feILrccPdAlTow2yYapmvIjrUjIp9cOh7OI1jb03RJ08kjgnJBTmYySpaxXtiqK2NqTS1CYSNHfNSxH5Aww1JGgpya5KTYkDHKb2tgaSwkY6mlj5FUl1jY3zpRKY4AeWjjmcZaBM4CZFRF7_02tK4KlJIjI-ePWfIibzwJEKwzqiy8E2JH9OzJeTnsSMfv/http%3A%2F%2Fmailer-sk.register-deloittece.com%2Fmr%2Fe4080a2da0c7fc8d30defd0a471c08a2%2F93983133%2Fs%2Fwww2.deloitte.com%2Fcontent%2Fdam%2FDeloitte%2Fit%2FDocuments%2Fconsumer-business%2Fdeloitte-supplier-risk-monitor-2023.pdf


 

To navigate this evolving landscape, companies are urged to understand these shifts 

and advance their capabilities in areas such as fleet and residual value management, 

advanced analytics, digital innovation, and ecosystem orchestration. Formulating a 

clear sustainability strategy to adopt EVs, and an approach to the 1.5-degree climate 

target will also be crucial.  

 

The transformation of the industry extends beyond simply understanding the shifting 

landscape. As the sector moves from product sales to a more value-focused service 

model, strategic guidance becomes critical, particularly in supporting key areas such 

as asset management and sustainability planning. Mobility providers may still miss 

out on significant profit potential with limited asset control over the vehicle lifetime. 

Asset management, in this context, involves the strategic oversight of vehicles across 

their life cycles, which could prove significantly more profitable than one-time sales. 

This includes efficient fleet operations and residual value management, requiring 

solid expertise in advanced analytics. Furthermore, as businesses navigate the shift 

from internal combustion engines to electric vehicles, asset management strategies 

must adapt to incorporate these emerging technologies. By adopting these forward-

thinking strategies and focusing on robust asset management, companies can be 

better equipped to capitalize on new profit opportunities, fostering transformative 

growth in the dynamic automotive mobility landscape. 

 

Deloitte latest analysis and studies 

 

The future of Automotive Sales and 

Aftersales 

 

Megatrends from connectivity and alternative 

drivetrains to shared mobility and autonomous 

driving are fundamentally reshaping the 

landscape of automotive. Discover how industry 

leaders are addressing current trends, assessing 

their impact on future vehicle sales and 

aftersales, and providing sensible approaches 

for OEMs to navigate in an uncertain future.  
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2024 Global Automotive Customer Study  

 

What consumer trends and disruptive 

technologies will have the most impact on the 

automotive industry in the coming year? Explore 

key findings from 2024 Global Automotive 

Consumer Study, including the evolution of 

mobility, connectivity, car buying trends, and 

more. 

2024 Global Automotive Consumer Study | 

Deloitte US 

 

 

 

  

Mobility-as-a-Service 

 

How does the MaaS-NLP (Natural Language 

Processing (NLP) data set and blueprint serve as 

valuable resources for understanding the 

current MaaS landscape and its future 

trajectory.? Dive into latest study to explore how 

the experts are shaping the future of urban 

mobility. 

 

Mobility-as-a-Service | Deloitte DE 

 

 

 

  

What we do?  

 

Generative AI and Automotive Industry 

 

Early Generative AI and its impact on Automotive industry, 2023 summary | Deloitte 

Czech Republic 

 

Generative AI (GenAI) is set to revolutionize the automotive industry, impacting 

manufacturing operations, reducing costs, and fostering the development of 

autonomous vehicles. Top consultancies emphasize the need for an AI-ready culture, 

while Deloitte's study highlights the transformative potential of GenAI in various 

automotive functions. Key areas of impact include operational efficiency, wider 

applications in car manufacturing, and long-term effects leading to fully autonomous 

vehicles. However, security and compliance challenges, such as governance, 

http://secure-web.cisco.com/1TjuOgH1XvJtWD3Sjwiz72yfu7C8KgOD_B5NIJUxAytlcBoWmWb_kWdDPpR_xyP0Qo0CNghdwF1sh8Mj4WNG5rkVhFMY3a-syUZcdOqle3_ase7Hox0U4OTPDLcot0x_vutqtMYW9yFjxOxfAaegBeYV0HJ39CjIUVQIkVEvYSmk9Zc6lc4JSXdwXaksSwfOcpWyH3r0So15-tPYb7qnWai56YNsqlEMAcLmml0CjA45CdyEFUN30u0lRuBsPijcV-6NQ7XYPPZzWR_MZxVckDOJy5Xc5QKeNC4yuxICEFv6NFVyhJ_2N3VlsbB7_nZOl/http%3A%2F%2Fmailer-sk.register-deloittece.com%2Fmr%2Fe4080a2da0c7fc8d30defd0a471c08a2%2F93983133%2Fsecure-web.cisco.com%2F1v7eIZFnIfArPLqCIeIhQO1erQdcd1QS1yUUDxQ1-8Tk7ZWw0CO3Gip4zl4GlBm2SxLtpsBSTKjRZmzi5Fo64jnAEcFsbI3-ZsugtHOOPDiJEE4a0CiXTLjWVXy_MXe05PGFoD_HlJhoGHkBRY8mZSWBXkyPffAbTfsAkgqcyV8gPx180OsNReTxPfGQjFvfWun8zyXGo3oQs9Ejid5Vm_yS3Kig2QTZ3lZMelgQTTemzW_wxKTPNDMfJZPRmeFCrqa8DMvphB5mQ4bjLHD8eN3zgiZ6j35muZ10pJiMQwfDc6H4SmCeyTNsdzkxm0lyd%2Fhttp%253A%252F%252Fmailer-cz.register-deloittece.com%252Fmr%252F4c5a65fa98b81697c2991ce2f3a76b0e%252F93157313%252F3%252Fs%252Fwww.deloitte.com%252Fglobal%252Fen%252FIndustries%252Fautomotive%252Fperspectives%252Fglobal-automotive-consumer-study.html
http://secure-web.cisco.com/1TjuOgH1XvJtWD3Sjwiz72yfu7C8KgOD_B5NIJUxAytlcBoWmWb_kWdDPpR_xyP0Qo0CNghdwF1sh8Mj4WNG5rkVhFMY3a-syUZcdOqle3_ase7Hox0U4OTPDLcot0x_vutqtMYW9yFjxOxfAaegBeYV0HJ39CjIUVQIkVEvYSmk9Zc6lc4JSXdwXaksSwfOcpWyH3r0So15-tPYb7qnWai56YNsqlEMAcLmml0CjA45CdyEFUN30u0lRuBsPijcV-6NQ7XYPPZzWR_MZxVckDOJy5Xc5QKeNC4yuxICEFv6NFVyhJ_2N3VlsbB7_nZOl/http%3A%2F%2Fmailer-sk.register-deloittece.com%2Fmr%2Fe4080a2da0c7fc8d30defd0a471c08a2%2F93983133%2Fsecure-web.cisco.com%2F1v7eIZFnIfArPLqCIeIhQO1erQdcd1QS1yUUDxQ1-8Tk7ZWw0CO3Gip4zl4GlBm2SxLtpsBSTKjRZmzi5Fo64jnAEcFsbI3-ZsugtHOOPDiJEE4a0CiXTLjWVXy_MXe05PGFoD_HlJhoGHkBRY8mZSWBXkyPffAbTfsAkgqcyV8gPx180OsNReTxPfGQjFvfWun8zyXGo3oQs9Ejid5Vm_yS3Kig2QTZ3lZMelgQTTemzW_wxKTPNDMfJZPRmeFCrqa8DMvphB5mQ4bjLHD8eN3zgiZ6j35muZ10pJiMQwfDc6H4SmCeyTNsdzkxm0lyd%2Fhttp%253A%252F%252Fmailer-cz.register-deloittece.com%252Fmr%252F4c5a65fa98b81697c2991ce2f3a76b0e%252F93157313%252F3%252Fs%252Fwww.deloitte.com%252Fglobal%252Fen%252FIndustries%252Fautomotive%252Fperspectives%252Fglobal-automotive-consumer-study.html
http://secure-web.cisco.com/1t8Jmy8T1GHZ2ndZAEgbC0-2O_5XPC6kD74_cH1j1NFCEJ22aoI2mRJzd_cuabEWZYuanLpngOHJjBvXPaPcUqMTG_gUSloe6exMmcPc8lrRlIWwMeKQYOnWvl4Sl-VQ-pKpgIYijF_AR1D9l5nl1mn0xLnDpTgWpaUD5b_Q-ZlDqQvCTI20PLnqkYOVVKn_mYkHzh9_I9a2cAwcJPFiNIMWnJvRMxsMEBB5Z9JCtmvTnMLiwDxiIjSW7eA6I7lFm6fhFZ7zDuZAHLvjeMwyF6gOLiQOnTL9R66M5wWmwMtR_oyp8nZ6LB_XxrxyT-2ld/http%3A%2F%2Fmailer-sk.register-deloittece.com%2Fmr%2Fe4080a2da0c7fc8d30defd0a471c08a2%2F93983133%2Fsecure-web.cisco.com%2F1ySx6m_9S02_1R80A3k384-Fu89mRvzERWSW2npBq3LHc21mA3kjJ27dWVoAT-RMSONMy-CGYh9Rxo0APeH58hLd-kwMNJNV5lXa-visZrKREfpsg1AtOkVdFjffOK8maa8Sv3HrdN4cGwrGUQ0_dIdUxHGCPOTtz04UlXmgX3fXFWol7JXILe9iYN7c7wT0RkzG7W-vbQOWLXWDYX9K3fge9YQt-lg7hCxuK5d78rNlU49oHNszzJH4PH_U5LNarTQy1vEf7xxnSFFs-idJPJR3yWvavdfvwIKtjd00VyPCKtHXZS6KQxVpQ4yL9u0Q4%2Fhttp%253A%252F%252Fmailer-cz.register-deloittece.com%252Fmr%252F4c5a65fa98b81697c2991ce2f3a76b0e%252F93157313%252F4%252Fs%252Fwww.deloitte.com%252Fglobal%252Fen%252FIndustries%252Fconsumer%252Fanalysis%252Fmobility-as-a-service.html
http://secure-web.cisco.com/1K77rp5iqzsPa5Dldhk6wdZfQShyQ9ZYsUSi4-2VNeleje5EY2z6ta0LtoHIdvmLMnWL3py-5RrHXGtw9LMTUBDwH0WWeWS5VfdKfJ8f8PtV9J_Yj_quoYmQAPaTeqt2z3BsfUgBCs5MoyAtGA3OJm9ixXq2yAdvMuTIwZS5xOIgTyNxc-a85X6RX4etF-Y_KIs9WIRTx769eQoeLkE_KvU98SGOGuLDzt1659g8XcfJeWLgd3hMi1WG1mdp23-kafSGyzmAHe45zR6kW6xgUGMvpp53G4kB8ubkRsA7-Zm84NIa5ZYRtghwNraADQRly/http%3A%2F%2Fmailer-sk.register-deloittece.com%2Fmr%2Fe4080a2da0c7fc8d30defd0a471c08a2%2F93983133%2Fsecure-web.cisco.com%2F1YBRYCLUWeC39M7aCOnWaH-9PK1_Me1Rbq49pGpm1256SOg9ybQ0EuQHpu2JXwwGa4In9tRuqCwpzFvXlWRanAfqUse8C5ZQdMHK5MS0lqHNpJHxAc5IPICzCssi4EUjZqU1s3ebdou-vWLy7AXKjBkjkgNfvUWZJv_L8rEmcJ59J1rPphgcyN_b3lGKiSMRE1yHf6JFzQEbjAMtLwcPBT987DNgioLMdTy4YJRgMyrxbOukVikk6m74DLYWxYZQgx2csxX4-fSaSuj2F0JsrJK6sYD5uhSmmhhMKbtMrDNdv-54Etk3WkCb6PpUDTamb%2Fhttp%253A%252F%252Fmailer-cz.register-deloittece.com%252Fmr%252F4c5a65fa98b81697c2991ce2f3a76b0e%252F93157313%252F5%252Fs%252Fwww2.deloitte.com%252Fcz%252Fen%252Fpages%252Ftechnology%252Farticles%252Fearly-generative-ai-and-its-impact-on-automotive-industry.html
http://secure-web.cisco.com/1K77rp5iqzsPa5Dldhk6wdZfQShyQ9ZYsUSi4-2VNeleje5EY2z6ta0LtoHIdvmLMnWL3py-5RrHXGtw9LMTUBDwH0WWeWS5VfdKfJ8f8PtV9J_Yj_quoYmQAPaTeqt2z3BsfUgBCs5MoyAtGA3OJm9ixXq2yAdvMuTIwZS5xOIgTyNxc-a85X6RX4etF-Y_KIs9WIRTx769eQoeLkE_KvU98SGOGuLDzt1659g8XcfJeWLgd3hMi1WG1mdp23-kafSGyzmAHe45zR6kW6xgUGMvpp53G4kB8ubkRsA7-Zm84NIa5ZYRtghwNraADQRly/http%3A%2F%2Fmailer-sk.register-deloittece.com%2Fmr%2Fe4080a2da0c7fc8d30defd0a471c08a2%2F93983133%2Fsecure-web.cisco.com%2F1YBRYCLUWeC39M7aCOnWaH-9PK1_Me1Rbq49pGpm1256SOg9ybQ0EuQHpu2JXwwGa4In9tRuqCwpzFvXlWRanAfqUse8C5ZQdMHK5MS0lqHNpJHxAc5IPICzCssi4EUjZqU1s3ebdou-vWLy7AXKjBkjkgNfvUWZJv_L8rEmcJ59J1rPphgcyN_b3lGKiSMRE1yHf6JFzQEbjAMtLwcPBT987DNgioLMdTy4YJRgMyrxbOukVikk6m74DLYWxYZQgx2csxX4-fSaSuj2F0JsrJK6sYD5uhSmmhhMKbtMrDNdv-54Etk3WkCb6PpUDTamb%2Fhttp%253A%252F%252Fmailer-cz.register-deloittece.com%252Fmr%252F4c5a65fa98b81697c2991ce2f3a76b0e%252F93157313%252F5%252Fs%252Fwww2.deloitte.com%252Fcz%252Fen%252Fpages%252Ftechnology%252Farticles%252Fearly-generative-ai-and-its-impact-on-automotive-industry.html


intellectual property concerns, pose significant considerations. Preparation and 

mitigation strategies are crucial to responsibly harness the benefits of GenAI, 

according to industry leaders. 
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