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The Deloitte Consumer Tracker Q2 2023 - Consumer spending

What consumers are doing to cope with rising prices

Source: The Deloitte Consumer Tracker

Which, if any, of the following have you done, or do you intend to do to reduce your overall expenditure as a result of the increase of the cost of living

% of UK consumers

Recessionary behaviours persist as consumers 
look to reduce consumption and save money

As pressures on consumer budgets ease, our 
research shows that outside of reducing energy 
consumption the proportion of consumers adopting 
coping strategies to manage the rise in the cost of 
living has remained relatively consistent quarter to 
quarter.

Around a third of consumers are looking to save 
money by consuming less or switching to cheaper 
products including 35% spending less on clothes 
and shoes, 34% spending less on going out and 
leisure activities and 29% reducing the amount of 
food they buy. Those looking to save money are also 
switching to cheaper products (34%), taking 
advantage of promotions and discounts (32%), and 
shopping at cheaper shops (30%).+1 
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Rent out my property

Hire more goods instead of purchasing them outright

Take a regular debt repayment holiday

Reduce childcare cost

Take out an unexpected loan

Sell property with view to relocate to a cheaper location/or…

Reduce my property rent cost by relocating to a cheaper…

Think about acquiring an electric vehicle to reduce fuel…

Borrow more

Reduce use of ride hailing apps

Negotiate a pay rise

Take on an additional job on top of my current job(s)

Change my energy bills to a fixed rate tariff either with my…

Reduce delivery charges by shopping less online than I used to

Use a ‘buy now pay later’ service more than I used to

Review my financial investments

Look for a better paid job

Use public transport

Change my mobile plan to a cheaper tariff/handset

Shop around for fuel more than I used to

Reduce the amount/stopped giving to charity

Use my savings to pay for luxuries and non-essentials

Use my savings to maintain my living standards

Postpone a major planned purchase

Buy second-hand/refurbished goods more than I used to

Use my car less

Sell my personal belongings on resale web platforms/apps

End payment towards subscriptions, delivery pass, etc.

Spend less on personal care

Reduce takeaway purchases

Reduce the amount of food bought

Shop at cheaper stores

Take advantage of promotion/sales/ discounts

Spend less on going out & leisure activities

Switch to cheaper products

Spend less on clothes & shoes

Try to reduce home energy consumption

Q2 2023 % change compared with Q1 2023


