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Né vijim té ndryshimeve té miratuara
rishtas té kritereve dhe procedurave
pér licencimin e aktiviteteve gé
lidhen me ndérmjetésimin né tregun
e punés, autoriteti pérgjegjés pér
licencimin, Ministri i Ekonomiség,
Kulturés dhe Inovacioni (MEKI) ka
miratuar Udhézimin pér Licencimin
dhe Monitorimin.

Qéllimi i kétij Udhézimi éshté té
pércaktojé procedurat pér shqyrtimin,
vlerésimin dhe miratimin e kérkesave
pér licencim té subjekteve private gé
ofrojné shérbime ndérmjetésimi né
tregun e punés dhe monitorimi i tyre
né vijimési pas licencimit.

Pikat kryesore té Udhézimit pér
Licencimin dhe Monitorim jané:

1. Qartésimi i dokumentacionit
provues pér Kriteret e
Licencimit: Té gjitha subjektet gé
kérkojné apo aplikojné pér licencé
nén kategoriné X.2.A, duhet té
pérmbushin disa kérkesa specifike,
pérfshiré njé kapital sigurie pér
té tretét né masén e pesé pagave
minimale apo kritereve pér
drejtuesit tekniké té subjekteve.
Dokumentacioni vértetues duhet
té jeté origjinal ose i njehsuar
me origjinalin dhe té pérfshijé
pérkthime té certifikuara kur éshté
e nevojshme.

Following the recent changes of

the criteria and procedures for the
licensing of the activities related to
employment market intermediation,
the responsible authority for the
licensing, the Ministry of Economy,
Culture and Innovation (MECI) has
enacted the Licensing and Monitoring
Instruction.

The purpose of this Instruction is

to determine the procedures for

the review, evaluation and approval
of the applications of the entities
providing employment intermediation
services.

Key Provisions of the Licensing and
Monitoring Instruction include:

1. Clarification of the evidentiary
documents for Licensing
Criteria: All entities seeking
or applying for a license under
subcategory X.2.A must meet
specific requirements, including
maintaining a security capital
for third parties in the amount
of five minimum salaries and
criteria for technical directors of
these entities. The evidentiary
documents for licensing criteria
must be original or certified
copies and should include certified
translations if needed.



2. Procedurat e Aplikimit,
Shqyrtimit dhe Vendimmarrjes:
Procesi i aplikimit dhe shqyrtimit
pér licencimin e subjekteve
gé operojné né fushén e
ndérmjetésimit té punés pérfshin
hapat e méposhtém:

i. Aplikimi pér Licencim:

Subjektet qé kérkojné té
pajisen me licencé pér
veprimtari ndérmjetésimi né
tregun e punés (nénkategoria
X.2.A) dorézojné aplikimin
elektronikisht né Qendrén
Kombétare té Biznesit (QKB).

QKB i pércjell elektronikisht
aplikimet Drejtorisé sé
Politikave té Punésimit dhe
Migracionit pér shqyrtimin e
plotésisé sé dokumentacionit.

ii. Shqyrtimii
Dokumentacionit:

Drejtoria e Politikave té
Punésimit dhe Migracionit
verifikon plotésiné e
dokumentacionit. Né rast se
dokumentacioni éshté i ploté
dhe pérputhet me kérkesat
ligjore, aplikimi kalon pér
inspektim.

Né rast se dokumentacioni
nuk éshté i ploté, kérkesa
mund té refuzohet dhe
subjekti njoftohet pér
vendimin.

ili. Inspektimi né Vend:

Inspektorati Shtetéror i
Punés kryen inspektimin

né vend pér té verifikuar
pérmbushjen e kritereve té
licencimit. Inspektimi pérfshin

2. Application, Review, and
Decision-Making Procedures:
The process of application
and review for the licensing of
entities operating in the field
of employment intermediation
involves the following steps:

i. Application for Licensing:

Entities seeking a license for
employment intermediation
activities (subcategory X.2.A)
must submit their application
electronically via the National
Business Center (NBC).

The NBC forwards the
applications to the Directorate
of Employment and Migration
Policies for a review of

the completeness of the
documentation.

ii. Review of Documentation:

The Directorate of
Employment and Migration
Policies verifies the
completeness of the
submitted documentation.

If the documentation is
complete and meets the legal
requirements, the application
proceeds to the inspection
phase.

If the documentation is
incomplete, the request may
be rejected, and the entity is
notified of the decision.

ili. On-Site Inspection:

The State Labor
Inspectorate conducts an
on-site inspection to verify
compliance with the licensing
criteria. The inspection



shqyrtimin e dokumentacionit
dhe verifikimin faktik né
ambientet e subjektit.

Rezultatet e inspektimit
dokumentohen né
procesverbalin e vlerésimit,
né pérputhje me shtojcén e
bashkéngjitur né Udhézimin
Nr. 757. Procesverbali

i vlerésimit i dorézohet
drejtorisé pérkatése brenda
7 (shtaté) ditéve nga data e
pérfundimit té inspektimit.

iv. Vendimmarrja pér
Licencimin:

Pas shqyrtimit té
dokumentacionit dhe
inspektimit, dosja e aplikantit
kalon pér miratim te ministri.
Nése plotésohen té gjitha
kriteret dhe inspektimi éshté
i suksesshém, ministri merr
vendimin pér miratim té
kérkesés pér licencim.

Vendimi pér miratim ose
refuzim publikohet né QKB, e
cila pajis subjektin me licencé
pér veprimtari ndérmjetésimi
sipas nénkategorisé X.2.A.

3. E Drejta pér Ankim: Né

rast té refuzimit, subjekti ka

té drejté té paragesé ankim
brenda 10 ditéve nga marrja e
njoftimit, sipas procedurave té
pércaktuara né nenin 30 té Ligjit
nr. 10081, daté 23.2.2009, "Pér
licencat, autorizimet dhe lejet
né Republikén e Shqgipéris&”, i
ndryshuar.

involves a review of the
documentation and a factual
verification at the entity’s
premises.

The inspection results are
documented in an evaluation
report, in accordance with the
annex attached to Instruction
No. 757. The evaluation
report is submitted to the
relevant directorate within

7 (seven) days from the
completion of the inspection.

iv. Licensing Decision:

After the review of the
documentation and the
on-site inspection, the
applicant’s file is submitted
to the Minister for approval.
If all criteria are met and the
inspection is successful, the
Minister issues a decision
approving the licensing
request.

The decision, whether
approval or rejection, is
published by the NBC,
which then issues the entity
a license for employment
intermediation activities
under subcategory X.2.A.

3. Right to Appeal: In the event

of a rejection, the entity has the
right to file an appeal within 10
days of receiving the notification,
following the procedures specified
in Article 30 of Law No. 10081,
dated 23.2.2009, “On Licenses,
Authorizations and Permits in the
Republic of Albania,” as amended.
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4. Raportim dhe Monitorim
Periodik: Subjektet e licencuara
jané té detyruara té dorézojné
raporte té detajuara ¢cdo 6
(gjashté) muaj mbi aktivitetin
e tyre, pérfshiré numrin e
individéve té ndérmjetésuar
dhe subjektet punédhénése.
Gjithashtu, subjektet duhet té
mbajné regjistra pér cdo person
té ndérmjetésuar dhe té dhéna
mbi punédhénésit, né pérputhje
me standardet e licencimit.
Inspektorati Shtetéror i Punés
dhe Drejtoria pérkatése do té
kryejné monitorime té rregullta
pér té garantuar pérmbushjen e
kushteve té pércaktuara. Né rast
té mosrespektimit té kushteve,
licenca mund té pezullohet ose
revokohet.

Udhézimi pér Licencimin dhe
Monitorimin ka hyré né fuqgi me

publikimin né Fletoren Zyrtare nr. 169

té datés 04.10.2024.

4. Periodic Reporting and
Monitoring: Licensed entities are
required to submit detailed reports
every 6 (six) months on their
activities, including the number of
intermediated individuals and the
employing entities. Entities are
also required to maintain records
for each intermediated person and
data on employers in compliance
with licensing standards. The
State Labor Inspectorate and the
relevant Directorate will conduct
regular monitoring to ensure
compliance with established
requirements. In cases of non-
compliance, the license may be
suspended or revoked.

The Licensing and Monitoring
Instruction entered into force upon
publication with the Official Gazette
no. 169 dated 04.10.2024.



Vendimi Nr. 47 publikuar né Fletoren
Zyrtare nr. 171, daté 09.10.2024, i
miratuar nga Késhilli Mbikéqyrés i
Bankés sé Shqipérisé, sjell ndryshime
té réndésishme né Rregulloren

pér Administrimin e Rrezikut pér
subjektet financiare jobanka (referuar
mé tej si “Rregullorja”), me fokus té
vecanté né praktikat e kredidhénies
pér konsumatorét.

Disa nga pikat kryesore té vendimit
jané si vijon:

Pérkufizimet

Rregullorja pérfshin pérkufizime té
reja pér konceptet “konsumator” dhe
“kontraté e kredisé konsumatore”,
né pérputhje me Ligji Nr. 9902,

daté 17.4.2008 “Pér Mbrojtjen e
Konsumatorit”, i ndryshuar.

Kérkesat pér Kredidhénien ndaj
Konsumatoréve

Subjektet financiare jobanka duhet
té vlerésojné me rigorozitet aftésiné
paguese té konsumatoréve, pérfshiré
stabilitetin e té ardhurave, historikun
e pagesave dhe detyrimet e tjera
financiare pérpara dhénies sé kredisé.

Gjithashtu, kéto institucione jané té
detyruara té sigurojné informacion
té domosdoshém, me pélgimin e
konsumatorit, dhe té verifikojné
saktésiné e tij, sidomos pér individét
e vetépunésuar apo me té ardhura
sezonale.

Decision No. 47, published in the
Official Gazette No. 171, dated
09.10.2024, approved by the
Supervisory Council of the Bank
of Albania, introduces significant
amendments to the Regulation
on Risk Management for nonbank
financial institutions (hereinafter
referred to as the "Regulation"),
with a particular focus on lending
practices for consumers.

Some of the main points of the
decision are as follows:

Definitions:

The regulation now includes

new definitions for the concepts
“consumer" and "consumer credit
agreements," in alignment with the
Law No. 9902, dated 17.4.2008 "On
Consumer Protection", as amended.

Requirements for Consumer
Loaning:

Nonbank financial institutions

must rigorously assess consumers'
repayment capacity, including income
stability, payment history, and other
financial obligations, before issuing
loans.

In addition, these institutions
are obligated to obtain essential
information, with the consumer's
consent, and verify its accuracy,
especially for self-employed or
seasonally employed individuals.



Cdo subjekt financiar jobanké
duhet té konsiderojné skenaré
té mundshém si rritja e normave
té interesit dhe luhatjet e kursit
té kémbimit né analizén e tyre
financiare.

Kufizimet né Kontratat e Kredisé
Konsumatore

Kontratat e kredive konsumatore
nuk mund té lidhen me individé
nén moshén 18 vjeg, persona me
kapacitet té kufizuar vendimmarrje,
apo né oraret nga ora 22:00 deri né
07:00.

Subjektet financiare jobanké nuk
mund té lidhin kontrata té kredisé
konsumatore me persona té cilét
rezultojné né regjistrat e krijuar
nga subjektet pér personat gé nuk
lejohen té lidhin njé kontraté kredie,
si dhe nuk mund té ekspozohen me
mé shumé se 2 kredi konsumatore
ndaj té njéjtit kredimarrés, né té
njéjtén kohé.

Institucionet e Mikrokredisé

Kéto kérkesa zbatohen gjithashtu
pér institucionet e mikrokredisé,
duke siguruar standarde té njéjta té
kredidhénies pér konsumatorét né té
gjithé sektorin financiar.

Burimet e Shlyerjes

Njé ndryshim tjetér thekson se burimi
i shlyerjes sé detyrimit té kredive nuk
duhet té jeté njé kredi tjetér.

Kéto ndryshime hyjné né fugi mé
01.01.2025 dhe do té zbatohen pér
té gjitha subjektet financiare jobanka
té licencuara pér kredidhénie, si

dhe pér institucionet financiare té
mikrokredisé.

Each nonbank institution must
consider possible financial scenarios,
such as rising interest rates and
currency fluctuations, in their
financial analysis.

Restrictions on Consumer Credit
Agreements

Consumer credit agreements cannot
be established with individuals under
the age of 18, individuals with limited
decision-making capacity, or during
specific hours (from 22:00 to 07:00).

Nonbank financial institutions

shall not conclude consumer credit
agreements with individuals resulting
in the registers created by the
entities for persons who are not
allowed to conclude a loan agreement
and may not be exposed to more
than 2 consumer credit agreements
to the same borrower, at the same
time.

Microcredit Institutions

These requirements also apply to
microcredit institutions, ensuring
consistent consumer loaning
standards across the financial sector.

Repayment Sources

Another amendment clarifies that the
source for repaying credit obligations
must not be another loan.

These changes will enter into force
on 01.01.2025 and will apply to all
nonbank financial institutions licensed
for loaning, as well as to microcredit
financial institutions.
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