SkillSphere Training Programs - Frequently Asked Questions (FAQ)

1. What types of training programs does Skill[Sphere offer?

SkillSphere offers a diverse selection of training options, including workshops, masterclasses, and
intensive multi-day courses. These programs cover a range of topics essential for today's
professionals, from renewable energy strategies and risk management to Al applications and
advanced financial forecasting.

2. Can SkillSphere training programs be customized for my organization?

Yes, SkillSphere provides Fully Tailored Training options. You can select specific topics, adjust
content depth, modify duration, and choose between online or onsite delivery to align the training
with your organization’s unique goals. Our team collaborates with you to ensure the training meets
your team's requirements and delivers maximum impact.

3. How are SkillSphere training programs priced?

Standard pricing for a 3-day SkillSphere course is €2,040 per participant (PAX). This base price
excludes VAT and additional costs, such as travel expenses or specific customization needs. Prices
for customized programs may vary based on content, length, and delivery location.

4. Where can SkillSphere training programs be delivered?

Courses can be conducted either virtually or onsite at any global location specified by your
organization, ensuring flexibility and seamless integration into your team’s schedule.

5. Can the duration of a training course be adjusted?

Yes, course lengths are flexible and can be extended to provide a deeper exploration of complex
topics or specific industry applications. We tailor the duration to meet the learning objectives of your
team and ensure optimal engagement.

6. What is included in the course fees?

Standard course fees cover instruction, course materials, and a SkillSphere certificate of attendance
upon completion. Additional expenses, such as travel for onsite delivery or special content requests,
may incur extra fees.

7. How do | register for a SkillSphere course?

You can register by visiting the SkillSphere website, selecting your desired course, and completing
the registration form. For tailored programs, please contact our SkillSphere support team to discuss
scheduling, customization options, and any specific requirements.

8. What topics are available in the Tailored Training Catalog?
Our Tailored Training Catalog includes a variety of programs, such as:

e C(Climate Change and ESG Strategies



e Low Carbon Hydrogen Markets

e Renewable PPAs

e Alin Commodity Trading

o Data Science for Predictive Risk Management
¢ And many more

To explore the full list of offerings, download our Tailored Training Catalog from the SkillSphere
website.

9. What is the maximum number of participants allowed per course?

The optimal group size depends on the course format and delivery method. For onsite sessions, we
recommend consulting with the SkillSphere team to determine the best group size to ensure a
highly interactive and personalized learning experience.

10. Are there prerequisites for participating in these programs?

Some advanced courses may require prior experience or foundational knowledge in specific areas.
Course descriptions provide details on prerequisites where applicable. Contact our support team if
you need guidance on selecting the most suitable course for your team.

11. Do participants receive a certificate upon course completion?

Yes, participants receive a SkillSphere certificate of attendance upon completing any training course.
This certificate recognizes their engagement and the competencies gained during the program.

12. How do | get access to the 2025 Event Calendar and Tailored Training Catalog?

Both the 2025 Event Calendar and Tailored Training Catalog are available for download on the
SkillSphere website. These documents offer an overview of all upcoming sessions, including
customizable options to help you plan your professional development.

13. Can SkillSphere programs be aligned with specific organizational projects or goals?

Absolutely. Our Fully Tailored Training options allow for alignment with your organization's ongoing
projects or strategic goals. Our training team will work with you to ensure that the course content is
directly relevant and immediately applicable to your team'’s work.

14. Who are the instructors for SkillSphere programs?

Our instructors are industry experts and Deloitte professionals with deep knowledge and
experience in their fields. They bring practical insights and a wealth of industry-specific expertise,
ensuring participants receive both theoretical understanding and actionable strategies.

15. How can | contact SkillSphere for additional questions?



For more information or assistance, reach out to our SkillSphere support team through the contact
options provided on our website. We're here to help with any inquiries regarding course selection,
registration, customization, and scheduling.



