
TARGET AUDIENCE

Not just suitable for professionals involved in flow of 

goods’ operational management

Suitable for customer service, buyers, sellers, and 

executives who possess basic knowledge of customs 

procedures; even when customs matters are 

outsourced to an external party.

No prior knowledge 

required

Beneficial to those who already have the necessary 

experience but want to refresh or deepen their 

knowledge, or want to obtain certification.
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