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How will Al
transform ITAM?

Survey reveals optimism and
challenges

The preliminary results of a global study by the
ITAM Forum have unveiled crucial insights into the
adoption of artificial intelligence (Al) in the IT Asset
Management (ITAM) industry. The findings show a
growing use of generative Al tools such as ChatGPT
for professional tasks, but their implementation in
ITAM-specific functions is still emerging. Growing
Interest with Cautious Optimism ... Read more

07 June 2024

channelfutures.com

Microsoft has officially thrown its hat into the
contact-as-a-service (CCaaS) ring in a move that
the burgeoning CCaa$ space and its channel
partners are closing watching. Microsoft at the
Customer Contact Week conference this week in
Las Vegas unveiled Dynamics 365 Contact Center.
The cloud-based offering taps into Microsoft's
OpenAl-based Copilot generative ... Read more


https://itassetmanagement.net/2024/05/20/ai-is-revolutioning-it-asset-management-early-research/
https://www.channelfutures.com/unified-communications/is-microsoft-ccaas-offering-a-threat-to-the-channel
http://www2.deloitte.com/us/en.html

Digital document solutions - why every ITAM
professional should be managing one

20 May 2024
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Solutions

Why every ITAM professional E
should be managing one. &
A ——

In the face of growing environmental concerns and
the urgent need for sustainable practices, the role
of ITAM is expanding. Today, ITAM professionals
are uniquely positioned to drive sustainability
initiatives within their organisations. Sustainability
in ITAM reflects a broad range of practices
designed to minimise the environmental impact of
IT operations. This includes reducing ... Read more

Oracle Plans to Open Two Public Cloud Regions in
Morocco

30 May 2024

oracle.com

Oracle will be the first hyperscaler to open public
cloud regions in North Africa. New public cloud
regions will help accelerate the implementation of
Morocco’s digital government initiatives;
Organizations across Africa will be able to drive
innovation and accelerate digital transformation
with Oracle Cloud Infrastructure’s high
performance and security, powerful ... Read more

Microsoft and Broadcom to support license
portability for VMware Cloud Foundation

30 May 2024

vmware.com

Microsoft and Broadcom have partnered closely
for many years to support our mutual customers,
and we continue to build and innovate together as
customer needs change. Today we are pleased to
share that Microsoft and Broadcom are expanding
our partnership with plans to support VMware
Cloud Foundation (VCF) subscriptions on Azure
VMware Solution. Customers that ... Read more

Oracle Java police start knocking on Fortune 200's
doors for first time

10 June 2024

theregister.com

Oracle has started to dispatch Java audit letters to
Fortune 200 companies for the first time,
according to one licensing expert. Big Red
announced a new licensing regime for the popular
programming language and development
environment in January 2023. It said Java SE
Universal Subscription would offer customers "a
simple, low-cost monthly ... Read more

Lansweeper finds a lot of CentOS Linux out there

06 June 2024

theregister.com

Lansweeper's scans of its customers' networks
found an awful lot of Linux boxes facing imminent
end of life, with no direct upgrade path. This, for
clarity, is a very bad thing. The latest survey shows
that there is rather more use of CentOS Linux 7
than one might reasonably expect. Although we'd
definitely dispute Lansweeper's conclusions, it
seems that CentOS Linux achieved ... Read more

ServiceNow Named a Leader in Strategic
Portfolio Management Tools Evaluation

05 June 2024

servicenow.com

NEWS

SANTA CLARA, Calif. —June 5, 2024 — ServiceNow
(NYSE: NOW), the Al platform for business
transformation, has been named a Leader in The
Forrester Wave™: Strategic Portfolio Management
Tools, Q2 2024. ServiceNow attributes this
recognition to its Strategic Portfolio Management
(SPM) solution’s enterprise-grade Al capabilities
that are designed to increase ... Read more


https://itassetmanagement.net/2024/05/20/digital-document-solutions-why-every-itam-professional-should-be-managing-one/
https://www.theregister.com/2024/06/10/fortune_200_oracle_java_audit/
https://www.oracle.com/news/announcement/oracle-plans-to-open-two-public-cloud-regions-in-morocco-2024-05-30/
https://www.theregister.com/2024/06/06/lansweeper_centos/
https://news.vmware.com/cloud/microsoft-broadcom-vmware-cloud-foundation-license-portability
https://www.servicenow.com/company/media/press-room/forrester-wave-spm.html

Software Events

Wisdom EMEA 2024 Getting open source license compliance right
Event Date: 18-19 June Event Date: 19 June 2024
Itassetmanagement.net Bayave.com

Wisdom EMEA 2024 will give you the information, In this seminar you will learn everything you need
guidance and insight you need to develop and to know about license-compliant delivery of
progress your ITAM practice and ... Read more products that contain open-source ... Read more

Gartner Application Innovation & Business
Solutions Summit

FinOps Excellence Summit

Event Date: 31 July 2024 Event Date: 9-10 September 2024

Harness.io Gartner.com

Develop a deep understanding of cloud costs from Welcome to the future of applications, where new
industry leaders so you can make informed user experiences, new capabilities and new
decisions about resource ... Read more platforms are constantly vying ... Read more

Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited (“DTTL"), its global network of member firms, and their
related entities (collectively, the “Deloitte organization”). DTTL (also referred to as “Deloitte Global”) and each of its
member firms and related entities are legally separate and independent entities, which cannot obligate or bind each other
in respect of third parties. DTTL and each DTTL member firm and related entity is liable only for its own acts and omissions,
and not those of each other. DTTL does not provide services to clients. Please see www.deloitte.com/about to learn more.

Deloitte provides audit, tax & legal, consulting, and financial advisory services to public and private clients spanning
multiple industries. With a globally connected network of member firms in more than 150 countries and territories,
Deloitte brings world-class capabilities and high-quality service to clients, delivering the insights they need to address their
most complex business challenges. Deloitte’s more than 312,000 professionals are committed to becoming the standard of
excellence.

This communication contains general information only, and none of Deloitte Touche Tohmatsu Limited (“DTTL”), its global
network of member firms or their related entities (collectively, the “Deloitte organization”) is, by means of this communica-
tion, rendering professional advice or services. Before making any decision or taking any action that may affect your
finances or your business, you should consult a qualified professional adviser.

No representations, warranties or undertakings (express or implied) are given as to the accuracy or completeness of the
information in this communication, and none of DTTL, its member firms, related entities, employees or agents shall be
liable or responsible for any loss or damage whatsoever arising directly or indirectly in connection with any person relying
on this communication. DTTL and each of its member firms, and their related entities, are legally separate and independent
entities.

© 2024 Deloitte Belgium

To no longer receive emails about this topic please send a return email to the sender with the word “Unsubscribe” in the
subject line.


https://itassetmanagement.net/event/wisdom-emea-2024/
https://bayave.com/training/open-source-license-compliance-seminar/
https://www.linkedin.com/events/7204527365538926593/about/
https://www.gartner.com/en/conferences/emea/applications-uk

