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Zero-rating of indirect exports   
 

Introduction 
Does your company export goods on an indirect export basis (where the foreign purchaser is 
responsible for removing the goods from South Africa) and do you treat these exports as being 
zero rated for value-added tax (VAT) purposes?  

 



 
If so, it is important to take note of the below interpretation by the South African Revenue 
Service (SARS). The below discussion is typically relevant to export transactions using one of 
the “F” International Commercial Terms (Incoterms® 2020) for example,  Free Alongside 
Ship(FAS), Free Carrier(FCA) or Free On Board(FOB).  
 
We recently sought clarity from SARS on the following question: ‘Can the seller apply the zero 
rate of VAT to the export transaction where the goods are removed from South Africa by the 
foreign purchaser, whether by sea or air? ‘ 
 
SARS indicated, in its private non-binding opinion,  that the supply of goods on an indirect 
exports basis by sea or air cannot be zero rated where –  
1) the supplying vendor is listed as the exporter of record on the bill of entry (that is, the 

SAD 500); and 
2) the qualifying purchaser or his registered agent is not listed as the exporter of record on 

the bill of entry. 
 
SARS further advised that it is a requirement for indirect exports, which are zero rated, that 
the foreign purchaser is reflected as the “exporter of record” on the SAD500 because it is in 
control of the export from the Republic. If not the supply must be levied with VAT at the 
standard rate. SARS may then also disallow the VAT refund claim by the foreign purchaser as a 
result of the same interpretation noted above i.e. where the foreign purchaser is not reflected 
as the “exporter of record” on the SAD500.  
 

Conclusion 
A foreign purchaser must register with SARS Customs as an exporter and, if not located in 
South Africa, they should appoint a representative agent (‘Exporter’s Agent’) who is based in 
South Africa. The legal name of the registered exporter (foreign purchaser) or its duly 
appointed agent must then appear on the SAD500 in the required field.  
 
Failure to show the foreign purchaser, or its duly appointed representative agent, as the 
“exporter of record” on the SAD500 means that the seller is exposed to assessment for tax, 
penalties and interest on the basis that the supply of the goods does not qualify for the 
application of the zero rate.  

 
It is worth noting that where VAT is levied at the standard rate (currently 15%) on an indirect 
export sale, it is up to the foreign purchaser to apply for a refund from the VAT Refund 
Administrator. Any refund claim must be lodged within 90 days from the date the goods are 
exported from South Africa. The refund, however, could be disallowed in instances where the 
foreign purchaser (unless exempted from this requirement) has not registered as an exporter 
and or appointed a representative agent as when required to do so. 

 
Whilst the above confirmation has been obtained specifically for exports by sea / air, the same 
rules apply to indirect exports by road / rail. 
 
Need more information? 



Should you require assistance with the aforementioned information, kindly reach out Dinisha 
Munien, Associate Director or Peter Maxwell, Director, or one of the below  Deloitte 
Africa Tax & Legal contacts. 
 

  
 

  

 Deloitte Contacts  

 Johannesburg  

Olebogeng Ramatlhodi Gugu Mnisi Zwelibanzi Makhubo 

oramatlhodi@deloitte.co.za gmnisi@deloitte.co.za zmakhubo@deloitte.co.za  

+27 (0)11 517 4899 +27(0)11 209 8003 +27(0)11 806 6076 

Larissa Felstead Chantelle De Villiers  

lfelstead@deloitte.co.za  chdevilliers@deloitte.co.za  

+27(0)11 806 5178 +27(0)11 209 8692  

 KwaZulu-Natal  

Peter Maxwell Ronnie van Rooyen Sanam Krishundutt 

pmaxwell@deloitte.co.za rvanrooyen@deloitte.co.za skrishundutt@deloitte.co.za 

+27(0)31 560 7067 +27(0)31 560 7418 +27(0)31 560 7124 

 Cape Town  

Mirandah Shokobishi Petrus Marais  

mshokobishi@deloitte.co.za pmarais@deloitte.co.za  

+27(0)21 861 3971 +27(0)21 209 6428  

   

 
Download tax@hand app for up-to-date tax information from across the world. 
 
To learn more about tax@hand app click here or simply download the app free, available on your 
Google Play Store or Apple App Store   

 

 

 

 
 

 

 

 
 



Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited (“DTTL”), its global network of member firms, and their related entities (collectively, the 
“Deloitte organization”). DTTL (also referred to as “Deloitte Global”) and each of its member firms and related entities are legally separate and independent 
entities, which cannot obligate or bind each other in respect of third parties. DTTL and each DTTL member firm and related entity is liable only for its own acts 
and omissions, and not those of each other. DTTL does not provide services to clients. Please see www.deloitte.com/about to learn more. 
  
Deloitte is a leading global provider of audit and assurance, consulting, financial advisory, risk advisory, tax and related services. Our global network of 
member firms and related entities in more than 150 countries and territories (collectively, the “Deloitte organization”) serves four out of five Fortune Global 
500® companies. Learn how Deloitte’s approximately 312,000 people make an impact that matters at www.deloitte.com. 
 
This communication contains general information only, and none of Deloitte Touche Tohmatsu Limited (“DTTL”), its global network of member firms or their 
related entities (collectively, the “Deloitte organization”) is, by means of this communication, rendering professional advice or services. Before making any 
decision or taking any action that may affect your finances or your business, you should consult a qualified professional adviser. 
 
No representations, warranties or undertakings (express or implied) are given as to the accuracy or completeness of the information in this communication, 
and none of DTTL, its member firms, related entities, employees or agents shall be liable or responsible for any loss or damage whatsoever arising directly or 
indirectly in connection with any person relying on this communication. DTTL and each of its member firms, and their related entities, are legally separate and 
independent entities. 
 
© 2020. For information, contact Deloitte Touche Tohmatsu Limited. 

To no longer receive emails about this topic please send a return email to the sender with the word “Unsubscribe” in the subject line. 
 

 

 

 

 


