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Deloitte’s flagship culture and engagement survey encompasses a wide range of themes and 
indicators, evaluating satisfaction across various aspects of the employee experience.

The survey measures the 
percentage of engaged 
employees across the 
organisation, and assesses their 
satisfaction with key employee 
engagement drivers, as well as 
their loyalty and likelihood of 
retention.

Employee Net Promoter Score  

Based on willingness to recommend 
the organisation as a good place to 
work: “How likely are you to 
recommend this organisation to a 
friend as a good place to work?”

Retention

An indication of when 
employees are planning to 
leave the organisation, and 
why

The survey is broken into 5 of the most fundamental 
drivers of organisational climate

Human 
Experience

Talent

Wellbeing

Leadership

Culture

Custom

Additionally, it allows for the inclusion of custom 
statements tailored to your specific needs.

Seal of Achievement 

The Best Company by Deloitte 
engagement score is translated 
into a Seal of Achievement: 
Bronze, Silver, Gold or 
Platinum. 
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