
Keeping you in the loop
Treatment of Credit notes in VAT returns 

Uganda Revenue Authority (URA) issued a public notice on 11th September, 2024 
informing all Value Added Tax (VAT)  registered taxpayers about changes in the 
treatment of credit notes issued through Electronic Fiscal Receipting and Invoicing 
Solution (EFRIS).

This communication highlights the key changes that taxpayers need to take into 
consideration while raising credit notes. 
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Treatment of Credit notes for VAT purposes 

Uganda Revenue Authority (URA) issued a Public Notice on 
11th September, 2024 informing all Value Added Tax (VAT)  
registered taxpayers about changes in the treatment of credit 
notes issued through Electronic Fiscal Receipting and Invoicing 
Solution (EFRIS).

The change was effective August 2024 and has the following 
key implications;

For the Supplier/Seller (Issuer of the credit note)

i. Where the credit note is approved in the month in which 
the corresponding invoice relates (before the return is 
submitted), the sales value of the supplier shall 
automatically be adjusted at the point of submitting the 
return.

ii. Where the credit note is approved after submission of 
the VAT return to which the corresponding invoice 
relates, the supplier should amend their VAT returns to 
recognize the effect of the credit note.

For the Purchaser/Buyer (Recipient of the credit note) 

i. Where the credit note is approved in the month in which 
the corresponding invoice relates (before the return is 
submitted), the purchase value of the buyer shall 
automatically be adjusted at the point of submitting the 
return.

ii. Where the credit note is approved after submission of 
the VAT return to which the corresponding invoice 
relates, the purchaser should amend their VAT returns to 
recognize the effect of the credit note.

Who will be affected

All VAT registered taxpayers.

Our view

The effect of this change is that while previously a credit note 

was recognised in the month when it was issued and 

therefore impacted the revenue in the month of being raised, 

this is intended to take back the reversal of income to the 

month when the invoice to which a credit note issued was 

recognised.

Where a credit note is approved after the return has been 

submitted;

i. Supplier - This will put the supplier in the claimable 

position. The supplier can utilize the credit to offset 

against any future liability through the tax statement 

credit transfer mechanism once URA has verified  

and approved the credit amounts.

ii. Purchaser – This will put the purchaser in a payable 

position and the purchaser will be required to remit 

the additional tax (principal plus interest on late 

payment). If the purchaser has any tax credits from 

prior periods, then they can utilize the credit to 

offset against the additional tax liability through the 

credit transfer mechanism once URA has verified and 

approved the credit amounts.

Therefore, this will necessitate taxpayers to be vigilant with 

regards to the timing  of raising credit notes  to avoid 

multiple return amendments as well as ensure that the credit 

notes are  raised and approved in a timely manner.   

Failure to amend the return shall result in the issuance of 

administrative assessments to reverse the undue credit.
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