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SEA Customs and Global Trade Alert 

A fresh perspective 
 

 

Greetings from the SEA Customs and Global Trade Services 

team. This newsletter provides practical information on 

relevant customs issues. We are pleased to present the latest 

Customs and Global Trade Alert on: 

New End User Statement (EUS) formats for Strategic 

Trade Scheme (STS) Bulk Permit and Individual Permit 

in Singapore 

On 14 June 2017, Singapore Customs released a circular that 

announced the introduction of the new End-User Statement 

(EUS) formats for Strategic Trade Scheme (STS) Bulk Permit 

and Individual Permit respectively. 

For STS Individual Permit, the new EUS format:  

• No longer requires an indication of the value of the goods 

to be exported to the end-user; and 

• Clearly stipulates that the EUS is only to support STS 

Individual permit applications.  

For STS Bulk Permit, the new EUS format: 

http://www2.deloitte.com/us/en.html


• No longer requires an indication of the quantity and value  

of goods to be exported to the end-user; and 

• Includes additional text to specify the EUS validity period 

i.e., either: 

‒ Up to 3 years after it is signed; or 

‒ Up to the validity period specified by Singapore 

Customs in the STS Bulk Permit approval.   

The new EUS formats, which supersede the general EUS 

format that was previously used for both STS Individual and 

Bulk Permits, are implemented to accommodate the diverse 

business models adopted by companies. 

Of particular note, the new EUS format for STS Bulk Permit will 

supersede any EUS facilitations granted to Bulk Permit holders 

before 1 Jan 2015. 

What this means for you 

Exporters applying for STS Individual Permits can, up to 30 

June 2017, continue to use the existing EUS format to support 

their submissions.  

However, from 1 July 2017 onwards, submissions of STS 

Individual Permits must be supported by a EUS using the new 

format. Failure to do so will result in a rejection in processing 

of the applications. 

For STS Bulk Permit holders, the new EUS has been 

implemented with immediate effect.  

Exporters under STS Bulk Permit must therefore adopt the 

new EUS format for: 

• New end-users; 

• Existing end-users when there are changes to details of 

current EUS;  

• Existing EUS that were granted facilitation; and  

• New and existing end-users when applying for renewal of 

the STS Bulk Permit.  

As mentioned above, the Singapore Customs notification on 

these changes to the EUS format stipulates that this will 

supersede any previous EUS facilitation granted before 1 

January 2015. Our assessment is that there is still scope to 

explore, with Singapore Customs, extending those previously 

granted EUS facilitations into their current STS Bulk Permit 

approvals. 

What to do 



In order to ensure that companies do not experience any 

rejections or delays in their export permit applications, 

companies should: 

• Ensure that the EUS used to support all STS Individual 

Permit applications from 1 July 2017 are using the new 

format; 

• Review existing end-users under the STS Bulk Permit and 

assess whether revisions need to be made to the existing 

EUS details, prior to exports to those end-users; 

• Adopt the new EUS formats when applying or renewing 

their STS Bulk Permits; and 

• Where EUS is generated using an ERP system, assess 

whether a system update is required in order to generate 

EUS with the new format.  

How we can support  

Deloitte Southeast Asia Customs & Global Trade Services team 

has dedicated export control specialists who are able to 

support you and your company in the following areas: 

• Review and assess existing EUS and EUS facilitation to 

identify end-users where an updated EUS would need to be 

prepared and submitted to Singapore Customs;  

• Support in discussions with Singapore Customs on securing 

an extension of EUS facilitations (granted before 1 January 

2015) under their Bulk Permit approval; 

• Assess and advise on how the new EUS format 

requirement would impact the Company’s business 

operations and systems.   

 

 



Contacts 

For more information on the above or any other Customs and 

Global Trade matters, please contact Bob Fletcher at +65 6216 

3338/bobfletcher@deloitte.com, Diyanah Anuar at +65 6216 

3351/diyanah@deloitte.com, or your usual Customs and 

Global Trade Services contact in Deloitte. 

 

Name Contact Number  Email 

Singapore 

Bob Fletcher 

Director, SEA Customs 

& Global Trade 

Services Leader 

+65 6216 3338 
bobfletcher@deloitte.co

m  

Cambodia 

Kimsroy Chhiv 

Director 

+855 23 963 701 kchhiv@deloitte.com  

 

Lao PDR 

Anthony Visate Loh 

Partner 

+66 20 340 112 aloh@deloitte.com  

Indonesia 

Turmanto 

Partner 

+62 21 2992 3100 

(ext. 33891) 
tturmanto@deloitte.com  

Myanmar 

Aye Cho 

Partner 

+95 1 387 010 aycho2@deloitte.com  

Malaysia 

Tan Eng Yew 

Executive Director 

+60 3 7610 8870 etan@deloitte.com  

Philippines 

Richard R. Lapres 

Partner 

+63 2 581 9044 rlapres@deloitte.com  

Thailand 

Stuart Simons 

Partner 

+66 2676 5700 

(ext. 5021) 
ssimons@deloitte.com  

Vietnam 

Tuan Bui 

Partner 

+84 4 6288 3568 

(ext. 2103) 
tbui@deloitte.com  
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Deloitte provides audit, consulting, financial advisory, risk advisory, tax and related services to 

public and private clients spanning multiple industries. Deloitte serves four out of five Fortune 

Global 500® companies through a globally connected network of member firms in more than 150 

countries and territories bringing world-class capabilities, insights, and high-quality service to 

address clients’ most complex business challenges. To learn more about how Deloitte’s 

approximately 245,000 professionals make an impact that matters, please connect with us on 

Facebook, LinkedIn, or Twitter. 

 

About Deloitte Southeast Asia 

Deloitte Southeast Asia Ltd – a member firm of Deloitte Touche Tohmatsu Limited comprising 

Deloitte practices operating in Brunei, Cambodia, Guam, Indonesia, Lao PDR, Malaysia, Myanmar, 

Philippines, Singapore, Thailand and Vietnam – was established to deliver measurable value to the 

particular demands of increasingly intra-regional and fast growing companies and enterprises. 

 

Comprising 290 partners and over 7,400 professionals in 25 office locations, the subsidiaries and 

affiliates of Deloitte Southeast Asia Ltd combine their technical specialisation and deep industry 

knowledge to deliver consistent high quality services to companies in the region. 

 

All services are provided through the individual country practices, their subsidiaries and affiliates 

which are separate and independent legal entities. 

 

This communication contains general information only, and none of Deloitte Touche Tohmatsu 

Limited, its member firms, or their related entities (collectively, the “Deloitte Network”) is, by 

means of this communication, rendering professional advice or services. Before making any 

decision or taking any action that may affect your finances or your business, you should consult a 

qualified professional adviser. No entity in the Deloitte Network shall be responsible for any loss 

whatsoever sustained by any person who relies on this communication. 
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