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Greetings from your Tax & Legal team at Deloitte Singapore.  

We are pleased to update you on the following: 

MOM update on documents requirement 
 
From 27 March 2025, the Ministry of Manpower (MOM) has released a list of 
government and awarding institutions that provide online verification for 
Employment Pass applications. This list is not exhaustive, and additional 
institutions meeting the criteria may also be considered.  
 
The following documents will not be accepted as verification proof: 
 

• Education certificates 
• Documents certified by a notary public 
• School letters 
• Online verification reports of student records from the Center for 

Student Services and Development (CSSD) 
• Self-translated verification proofs from online portals 
• Screenshots or verification proof from sources that are not verifiable 

by MOM (e.g., HEDD, My eQuals, National Student Clearinghouse) 
• Screenshots of verified qualifications from the OpenCerts portal 

 
 

 
 
 

 

https://www.mom.gov.sg/-/media/mom/documents/work-passes-and-permits/compass/list-of-verification-portals.pdf
https://www.mom.gov.sg/-/media/mom/documents/work-passes-and-permits/compass/list-of-verification-portals.pdf
https://www2.deloitte.com/sg/en.html
https://www.mom.gov.sg/passes-and-permits/employment-pass/documents-required


 

Contacts 

Should you have any comments or questions arising from this newsletter, 
please contact anyone listed below or any member of the Singapore Tax & 
Legal team. 

 
Christina Karl 
Global Immigration Leader 
Deloitte Singapore 
 
+65 6800 3997 
ckarl@deloitte.com 

 
Sandip Bhandal 
Global Employer Services Partner 
Deloitte Singapore 
 
+65 6800 2257 
sbhandal@deloitte.com 
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