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Greetings from your Tax & Legal team at Deloitte Singapore.
We are pleased to update you on the following:

Singapore: Paperless arrival card to be introduced for
international visitors

The Singapore Immigration and Checkpoints Authority (ICA)
announced it will trial an electronic disembarkation/embarkation
card for international visitors entering by air, land, and sea.

Passengers will eventually be able to submit their personal
information and trip details through the ICA’s website or via a
mobile app before their arrival, which replaces the
disembarkation/embarkation card that is currently manually filled
out.

o Implementation time frame: The trial period started on
Thursday, 4 October 2018, and will run for three months at
most air, land, and sea ports of entry.

o Visas/permits affected: During the trial period,
international visitors entering Singapore that have not
completed the disembarkation/embarkation card will be
directed to the online system in the arrival hall to obtain
their short-term visit pass.

o Business impact: The paperless procedure could speed
up immigration clearance for international visitors to
Singapore, as they will only need to show their passport to
border officers who will be able to access their electronic
forms.

e Next steps: Full details of the implementation will be
announced after the trial period.


http://www2.deloitte.com/us/en.html

Background

Border authorities are moving to a paperless system to streamline
processes, reduce paper forms and retain passenger information
within their databases. Passengers will fill out their
disembarkation/embarkation card online via the ICA website or a
mobile app. The card requires certain information such as the
traveler’'s name, local address, and travel document number.
Information submitted electronically can be retrieved for future
trips.

The change does not affect Singaporeans, permanent residents
and long-term pass holders (e.g., students and workers) who are
returning to Singapore, as they do not need to submit any
disembarkation/embarkation card.

Deloitte Singapore’s view

The move toward a paperless immigration clearance system is
good news for travellers as it streamlines the process, and
reduces the need to carry and present the
disembarkation/embarkation card to border officers. International
visitors to Singapore may be approached by ICA officers during
the trial period to participate in the trial and provide feedback
that will be used to assess and help improve the system for full
implementation.
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This GES NewsFlash information is also included in our
biweekly GES newsletter, Global InSight, which you will
receive directly if you are on the central distribution list.

If you are not on the central distribution list and received this
communication by some other means, you can subscribe to
Global InSight by clicking

Be sure to visit us at our website .

Q00006

Deloitte | Add Deloitte as safe sender

Deloitte Touche Tohmatsu Limited
6 Shenton Way, OUE Downtown 2, #33-00,
Singapore 068809

Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited ("DTTL"), its global network of
member firms, and their related entities. DTTL (also referred to as “Deloitte Global”) and each of its
member firms are legally separate and independent entities. DTTL does not provide services to
clients. Please see www.deloitte.com/about to learn more.

Deloitte is a leading global provider of audit and assurance, consulting, financial advisory, risk
advisory, tax and related services. Our network of member firms in more than 150 countries and
territories serves four out of five Fortune Global 500® companies. Learn how Deloitte’s
approximately 286,000 people make an impact that matters at www.deloitte.com.

About Deloitte Southeast Asia

Deloitte Southeast Asia Ltd — a member of Deloitte Touche Tohmatsu Limited comprising Deloitte
practices operating in Brunei, Cambodia, Guam, Indonesia, Lao PDR, Malaysia, Myanmar,
Philippines, Singapore, Thailand and Vietnam - was established to deliver measurable value to the
particular demands of increasingly intra-regional and fast growing companies and enterprises.

Comprising approximately 340 partners and 8,800 professionals in 25 office locations, the
subsidiaries and affiliates of Deloitte Southeast Asia Ltd combine their technical expertise and deep
industry knowledge to deliver consistent high quality services to companies in the region.

All services are provided through the individual country practices, their subsidiaries and affiliates
which are separate and independent legal entities.

About Deloitte Singapore
In Singapore, services are provided by Deloitte & Touche LLP and its subsidiaries and affiliates.

This communication contains general information only, and none of Deloitte Touche Tohmatsu
Limited, its member firms, or their related entities (collectively, the “Deloitte Network”) is, by means
of this communication, rendering professional advice or services. Before making any decision or
taking any action that may affect your finances or your business, you should consult a qualified
professional adviser. No entity in the Deloitte Network shall be responsible for any loss whatsoever
sustained by any person who relies on this communication.

Deloitte & Touche LLP (Unique entity number: TO8LL0O721A) is an accounting limited liability
partnership registered in Singapore under the Limited Liability Partnerships Act (Chapter 163A).

© 2018 Deloitte & Touche LLP


mailto:micchao@deloitte.com
https://subscriptions.deloitte.com/app/index.html#/optin?aoi=a0930000003Eafw&sub=a0C300000021TZa
file:///C:/Users/mraihan/Documents/TAX/Marcomms/Emails/GES/April%202018/www.deloitte.com/sg/tax
http://www2.deloitte.com/sg/en.html
http://www2.deloitte.com/global/en/pages/about-deloitte/articles/deloitte-as-safe-sender.html
file:///C:/Users/gmui/Documents/Work/201804%20-%20April/20180417%20-%20GES%20Newsflash%20-%20Immigration%20Update/www.deloitte.com/about
http://www.deloitte.com/
http://www.facebook.com/DeloitteSingapore/
https://twitter.com/deloittesg
http://www.linkedin.com/company/deloittesea/
https://plus.google.com/+Deloitte/posts
http://www.instagram.com/deloittesingapore/
mailto:sgtaxom@deloitte.com

