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The Trade Competition Commission has announced the Notification of the Trade
Competition Commission on Guidelines for Determining Fair Trade Practices
regarding Credit Terms for Sellers of Goods and Services that are Small and
Medium Enterprises (SMEs) (“Notification”), aiming to promote fair trade
practice when doing businesses with SMEs suppliers. This Notification has been
published on the Government Gazette on 18 June 2021 and will be effective
from 16 December 2021.

Setting Credit Term: When purchasing from SMEs, business operators cannot set
credit terms longer than 45 days for general trading, manufacturing, and
services, and 30 days specifically for agricultural products or processed
agricultural products with simple production process, unless there is a justifiable
reason regarding the businesses, marketing, or economic perspectives.

Under this Notification, credit terms shall start upon completion of the delivery
of goods or services as agreed upon by the parties. In consignment business, the
credit terms shall be upon completion of sale by the consignee at the agreed
amount and in accordance with normal trade practices.

Payment Process: The business operators must clearly show the payment
process which is in accordance with normal trade practice. SMEs seller or service
provider that would like to obtain benefits on limitation of credit terms under
this Notification must declare its status of being an SMEs by providing evidence
regarding the numbers of employees being hired or annual income to the
business operators who are purchasing goods or services from the SMEs.
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Other Acts that could Constitute an Unfair Trade Practices: Under the
Notification, unreasonably delay in payment by the business operators or
changes of credit terms or terms and conditions of contracts unreasonably or
without giving prior notice to the SMEs for a period of not less than 60 days, or
any other acts that unfairly force the SMEs to bear unnecessary burdens are also
considered as an unfair trade practice.

Business operators who engaged in trading, manufacturing, services, or
consignments businesses with the Thai SMEs are subject the credit terms
guidelines set out under the Notification. Failing to comply with the guidelines
could potentially be seen as conducting unfair trade practice, and could be
subject to administrative fine as applicable under the Trade Competition Act.

Pre-existing credit terms with the Thai SMEs are not exempted from the
Notification when it comes into force. Once this Notification is effective, on 16
December 2021, if the SMEs request for a shorter credit terms according to this
Notification and could satisfy the self-declaration process of being an SMEs, the
business operators must change the agreed credit terms to be in accordance
with a period under this Notification.

Prior to the enforcement of the Notification in December 2021, business
operators engaging in the sales and service transactions with suppliers who are
Thai SMEs should prepare to comply with the credit terms guidelines in order to
minimize the risks of conducting an unfair trade practice which might lead to
penalties under the Trade Competition Act .

Any business operators that have active, pending or prospect sales or service
agreements with the SMEs should also consider reassessing and rearranging the
agreements to ensure they comply with the new guidelines. Though the SMEs
are required to declare and prove its status upon requesting to apply the credit
terms under this Notification, the business operators should be ready when
requests are coming in. Business process could be prepared in advance by initial
assessing whether current suppliers could potentially be SMEs or not. This could
help the business operators in managing the cash flow when many SMEs
suppliers request for credit terms shorter than the previously agreed ones.

For more information on how Deloitte can help you, please contact:

Anthony Visate Loh
Partner - Tax & Legal

Tel: + 66 (0) 2034 0112
Email: aloh@deloitte.com

Sutthika Ruchupan

Legal Counsel - Tax & Legal

Tel: + 66 (0) 2034 0000 Ext 11473
Email: sruchupan@deloitte.com

Paradee Jitprapat

Managing Associate - Tax & Legal
Tel: + 66 (0) 2034 0000 Ext 11243
Email: pjitprapat@deloitte.com



mailto:aloh@deloitte.com
mailto:sruchupan@deloitte.com
mailto:pjitprapat@deloitte.com

Dbriefs Power of With Tax@hand

A series of live, on- Focus on the power Latest global and
demand and interactive humans have with regional tax news,
webcasts focusing on machines. information, and
topical tax issues for resources.
business executives.

Deloitte Thailand | Add as safe sender

Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited (“DTTL”), its global network of member firms, and their

related entities

S d to as “Deloitte Global”) ar ach of itsr be
firms and relate ties are legally and in /hich cannot obligate or bind each other in respect
of third parties. DTTL and each DTTL m er firm and related entity is liable only for its own a

of each other. DTTL not provide services to clients. Please see
Deloitte Asia Pacific Limited is a company limited by guarantee and a member firm of DTTL. Members of Deloitte Asia Pacific
Limited and their related entities, each of which are se e and independent legal entities, provide services from more than
the region, including Auckland, Bangkok, Beijing, Hanoi, Hong Kong, Jakarta, Kuala Lumpur, Manila,

ka, Seoul, Shanghai, Singapore, Sydney, Taipei and Tokyo

100 cities across
Melbourne, O

About Deloitte Thailand
In Thailand, services are provided by Deloitte Touche Tohmatsu Jaiyos Co., Ltd. and its s

ubsidiaries and affiliates

communication contains general information only, and none of Deloitte Touche Tohmatsu Limited (“DTTL”), its global

>twork of member firms or their related entities (collectively, the “Deloitte organisation”) is, by means of this communication,

rendering professional advice or services. Before making any decision or taking any action that may affect your finances or

your business, you should consult a qualified professional adviser.

No representations, warranties or undertakings (express or implied) are given as to the accuracy or completeness of the

information in this communication, and none of DTTL, its member firms, related entities, employee

r agents shall be liable
on with any pe

or responsible for any loss or dama
communica

whatsoever arising directly or indirectly in connect

on relying on this

on. DTTL and each of its member firms, and their related entities, are legally separate and in dent entities.



https://www2.deloitte.com/th/en.html
https://www2.deloitte.com/global/en/pages/about-deloitte/articles/deloitte-as-safe-sender.html
https://www2.deloitte.com/global/en/pages/about-deloitte/topics/dbriefs-asia-pacific.html
https://www2.deloitte.com/sg/en/pages/tax/articles/the-future-of-tax-and-legal.html
https://www2.deloitte.com/global/en/pages/tax/articles/deloitte-tax-at-hand.html
mailto:aloh@deloitte.com
https://www.facebook.com/DeloitteThailand/
https://www.instagram.com/deloittethailand/?hl=th
https://www.linkedin.com/company/deloitte/
https://twitter.com/Deloitte
mailto:info_th@deloitte.com
https://www.youtube.com/channel/UCPZSaKBQxutKfgLpLvrNT1g

