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Indonesia BPS Alert March 2017 
Adjusted income cap on mandatory pension contribution 
and introduction to BPJS Manpower mobile application 
 

Overview 
The Indonesian Manpower Social Security Agency (“BPJS Manpower”) has recently announced the 
adjusted income cap for mandatory pension contribution and the new pension benefits limit. In 
addition, they also introduced the new mobile application for balance checking purpose, named 
BPJSTK Mobile.   

 

Points to note 
1. Updates on Pension Program 

BPJS Manpower announced updates on the mandatory pension program for Indonesian 
nationals at the end of February.   

The pension benefit amount is adjusted based on last year’s inflation rate, which is around 3%, 
while the maximum monthly income cap used to calculate the pension contribution is adjusted 
based on last year’s growth of Gross Domestic Product, which is 5.02%.  
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Below is the comparison of the previous and the new amounts. 

 

Details Previously 
(IDR) 

Starting  
  March 2017 

(IDR) 

Increase 
Percentage 

Monthly income cap 7.335.300 7.703.500 5.02% 

Minimum pension benefit 310.050 319.450 3.03% 

Maximum pension benefit 3.720.600 3.833.000 3.02% 

These new amounts are applicable starting from March 2017. 

  

2. BPJSTK Mobile Application 

BPJS Manpower has recently developed a new feature on its mobile application called BPJSTK 
Mobile for workers who want to ensure the fulfilment of their rights. This application enables 
workers to check their status of membership, balance of Old Age benefit (“JHT”), reported 
wages, and numbers of workers. Through this application, workers can also inform BPJS 
Manpower should they find any differences between the reported and actual salary information. 

BPJSTK Mobile application is available in: 

 

The six steps to use BPJSTK Mobile are as follows: 

1. Download BPJSTK Mobile app from Google Play, App Store or BB App World. Make sure that 
the app is the official app developed by BPJS Manpower; 

2. Install and open BPJSTK Mobile app and agree to the Terms and Conditions of use; 

3. Register by clicking the registration button and fill in the activation form with full name and 
email address; 

4. Enter the PIN which is sent to your registered email address; 

5. Change PIN; and 

6. Log in with your new PIN and BPJSTK Mobile app is ready for use. 

  

About Business Process Solutions (BPS)  
Business Process Solutions (BPS) is a service line within Deloitte Tax Solutions 
which collaborates with Business Tax service line to help businesses manage 
their accounting, monthly tax compliance and payroll processes by leveraging 
experienced professionals who can provide advice and practical support 
through a mix of outsourcing, contract personnel, co-sourcing, and project-
related services. 
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Contacts 

Should you have any questions on the above alerts or our BPS services, 
please contact: 

 

 
 
 

Deloitte Tax Solutions 
The Plaza Office Tower, 32nd Floor 
Jl. M.H. Thamrin Kav 28-30 
Jakarta 10350, Indonesia 
Tel: +62 21 2992 3100 
Fax: +62 21 2992 8303 
Email: iddttl@deloitte.com 
www.deloitte.com/id 

Be sure to visit us at our website: http://www2.deloitte.com/id/en/services/tax 
 

Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited, a UK private company limited by guarantee 
(“DTTL”), its network of member firms, and their related entities. DTTL and each of its member firms are legally separate 
and independent entities. DTTL (also referred to as “Deloitte Global”) does not provide services to clients. Please see 
www.deloitte.com/about for a more detailed description of DTTL and its member firms. 

Deloitte provides audit, consulting, financial advisory, risk management, tax and related services to public and private 
clients spanning multiple industries. With a globally connected network of member firms in more than 150 countries, 
Deloitte brings world-class capabilities and high-quality service to clients, delivering the insights they need to address 
their most complex business challenges. Deloitte’s more than 225,000 professionals are committed to making an impact 
that matters. Deloitte serves 4 out of 5 Fortune Global 500® companies. 

About Deloitte Southeast Asia 

Deloitte Southeast Asia Ltd – a member firm of Deloitte Touche Tohmatsu Limited comprising Deloitte practices operating 
in Brunei, Cambodia, Guam, Indonesia, Lao PDR, Malaysia, Myanmar, Philippines, Singapore, Thailand and Vietnam – 
was established to deliver measurable value to the particular demands of increasingly intra-regional and fast growing 
companies and enterprises. 

Comprising 270 partners and over 7,300 professionals in 25 office locations, the subsidiaries and affiliates of Deloitte 
Southeast Asia Ltd combine their technical expertise and deep industry knowledge to deliver consistent high quality 
services to companies in the region. 

All services are provided through the individual country practices, their subsidiaries and affiliates which are separate and 
independent legal entities. 

About Deloitte Indonesia 

In Indonesia, services are provided by Deloitte Tax Solutions. 

This publication contains general information only, and none of Deloitte Touche Tohmatsu Limited, any of its member 
firms, or any of the foregoing’s affiliates (collectively the “Deloitte Network”) are, by means of this publication, rendering 
accounting, business, financial, investment, legal, tax, or other professional advice or services. This publication is not a 
substitute for such professional advice or services, nor should it be used as a basis for any decision or action that may 
affect your finances or your business. Before making any decision or taking any action that may affect your finances or 
your business, you should consult a qualified professional adviser. 

No entity in the Deloitte Network shall be responsible for any loss whatsoever sustained by any person who relies on this 
publication. 
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