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7i7: World Bank, IMF.
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https://www2.deloitte.com/content/dam/Deloitte/sg/Documents/strategy/sea-so-monitor-deloitte-the-silver-avalanche.pdf

et

vunawanssnunluaundue lagniomdas

wuoltunnsigonavevrdodsiul 2573
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>50, 2573) 50%
25%
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0% 4% 8% 12%

aasnnsiiulavevnsigone (vooruslna >50 U, 2561 fib 2573)

vunauulla = gaallforesou USD ol = 300 &1
VODHUSINA >560 U, 2573 Q08a15aK1sy

/72/’7: Monitor Deloitte Analysis; World Bank Population Data; EIU; Euromonitor
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Digital Fortune in Silver BoP*

= ADWLLADANS
7.6 &udu
aoaansaksgd

AWUDADENS
0.6 dudu
Qoaansansga

ADWLDALANS ADULDALANS
1.7 @uau 16.7 aquanu
Qoaasansgd Qoaansansgd

'Bottom of pyramid

“Monitor Deloitte Analysis; data on the on the following seven countries has been used to represent Asia excl. Middle-East: China, India, Indonesia, Japan, Korea, Philippines and Singapore

Distribution and wealth of the Wealthy is based on the top 10% and the Frugal is based on the bottom 50% of the elderly population from World Inequality Database (2012-2015), The World Economic Forum's Inclusive Development Index 2018 and Credit
Suisse Global Wealth Databook. Distribution of the Technophile and the Tech laggard is based on smartphone penetration data from Pew Research Centre (2018) and Info-communications Media Development Authority of Singapore (2017). Distribution
of the elderly is based on data from The World Bank Population estimates and projections (2019)
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ﬁb7: Deloitte Analysis, NSDINWSS19, CNBC, Rest Less, Reuters
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Aging Society Aged Society
doAuRgLoNY doAurgvaglagduysal
% vov 65 UVUlU % vov 65 UVUlU % vov 65 UVUIU
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/72/’7: UN, Monitor Deloitte Analysis, WorldBank
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Digital Fortune in Silver BoP*

97UoU 97UoU
Jstuns 2 Jsts1ns
6.70 uaunAu 6.77 udunu
9IUdU 97UdU
Us:vmns Jstuns
45 anuAu 3.62 uaunu

'Bottom of pyramid
2Deloitte Analysis; Distribution and wealth of the Wealthy is based on the top 10% and the Frugal is based on the bottom 50% of the elderly population from World Inequality Database (2021), Distribution of the Technophile and the Tech laggard is based on
internet usage in elderly penetration data from NSO (4Q2022) and Mahidol University Research (2021). Distribution of the elderly is based on data from The World Bank Population estimates and projections (2023)
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Digital Fortune in Silver BoP* Silver Turns Digital Gold
AR
\____ /4
. 91uou 91uou
Us:unns Js:zuns
4.8 wuanuun 6.70 uaunu 6.77 uaunu
Silver Bop? as Digital Laggards Silver Turns Gold Sans Digital
® 91UoU 91uou
Uszusns Jszuns
32.6 Wudnuunn 4.5 auAu 648.7 Wudnuunn 3.62 uduAu
"Bottom of pyramid
2Deloitte Analysis; Distribution and wealth of the Wealthy is based on the top 10% and the Frugal is based on the bottom 50% of the elderly population from World Inequality Database (2021), Distribution of the Technophile and the Tech laggard is based on
internet usage in elderly penetration data from NSO (4Q2022) and Mahidol University Research (2021). Distribution of the elderly is based on data from The World Bank Population estimates and projections (2023)
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Licensing ®
Labs @
Certification Bodies @ i

Inventory Planning ®
Shipping ®

- Tier 1-N Suppliers ®

Broker/agent e
Contract @

R Manufacturing

Infrastructure and ®
Application Support

Hostel Vendor e
Solutions

Disaster Recovery ®

Licensed Vendor e
Solutions

Hardware Lease @

Complex Network of Third Party

Relationships

Organization
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® Sales Agents
® Distributors
e Loyalty Partners

® Warranty Processing
® Call Center

® Office Products
® Waste Disposal
e Cleaning

® Recruiting

-------- Contractors

© Benefits Providers
e Payroll Processing

° Advertising Agency
fes Media Ad Sales
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Governance
and Risk Culturfe and
Management Ethics

Linking L0 t.

Regulatory LT . Consumer
Strategy with . . and Data
Business & IT c Protection

Strategy .
. Third Party Risk .
’ Landscape ’
Heightened ., .. Cyber
Regulatory . . Threats

Requirements

Recovery & N DE] ] Quality,
Resolution i) Analytics and
i Reporting

Planning
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Business
Objectives

Third Party

Types

Risk
Domains

Operating
Model Components

Management
Process
Detail

Risk Culture

Third Party Risk Management Framework
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Regulatory Risk Operational Risk Financial Risk Compliance Risk Strategic Risk Reputational Risk
Health & Safet . . . . . Business
) ¥ Conduct Risk Information Risk Cyber Risk Legal Risk L
\_ Risk Continuity Risk )
4 )
1 Governance and 2 Policies and 3 Third Party 4 Risk 5 Tools and 6 Risk Metrics and 7 People and
Oversight Standards Lifecycle Process Segmentation Technology Reporting Organisation
The organisational . q R i ifyi .
e Management Processes to Risk scoring and Tools and ep°:it:k':::;'fy'“g Supporting
wanriEEs, expectations for manage risks segmentatpn technology that performance organisation
roles and the ménagem.ent AaEss he ik model re.ﬂec.tmg support TPRM e e it i desgn, 4
responsibilities for of third parties tv lif | the organisational parties, tailored communications
managing third and related risks RILVAEECYCE risk appetite RIOCEEESES towards multiple and capability
parties levels of management
3.2 Third Party 3.3 Contract and On- 3.4 Manage and 3.5 Terminate and
3.1 Plan & Assess . .
Selection board Monitor Off-board
\- J

(

8 Training and Communication
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2023 banking and capital
markets outlook

2023 investment
management outlook

Key Information

2023 banking and
capital markets outlook

Read more

2023 banking and
capital markets M&A .

outlook
Read more
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To navigate through these uncharted waters, banks should reassess traditional product, service, and
industry boundaries to create new sources of value. Such opportunities may exist in a number of
areas, including embedded finance, tokenized assets, financial technology, digital identity, or green
finance. Some banks have begun this journey, but many could fall behind.

The fast pace with which operational risks and regulatory expectations are evolving will require banks
to adopt new methods of managing risks, such as transitioning from periodic reviews to continuous
monitoring, and limiting the use of third-party data.

Banking saw major drops in total deal volume and value, along with an average deal value decline.
Investment management (IM) and wealth management (WM) suffered from falling asset values that
dented returns, though WM remains a highly profitable, sought-after specialty.

Five intriguing trends and drivers for 2023: The struggle for customer ownership, Evolving B&CM
ownership models, More customized IM and WM products, Increased regulatory scrutiny
industrywide, Focus on serving underbanked or debt-averse populations

Since investment management is talent-driven, most businesses are working to optimize their talent
models. Firms are updating their workplace policies to influence employee satisfaction. Progress
toward establishing and communicating a corporate purpose is also correlated to improved efficiency,
revenue opportunity, and reduced employee turnover.

Firms continue to invest in digital transformation with new technologies that improve the client
experience, gain operational efficiencies, and potentially generate alpha. Leadership can help drive
these changes effectively with communication to foster collaboration across departments to achieve
transformative results.
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& 2023 insurance .
a outlook

2023 insurance outlook

Read more

Deloitte

Tech Trends 2023: An
insurance industry

perspective
Read more

Deloitte.
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In setting strategic plans and investment priorities, insurers should strive to maintain the momentum
of creative adaptation established over the past few years, accelerating upgrades in systems, talent,
and culture while becoming increasingly innovative, and customer-centric.

While technology and resulting improvements in risk selection and pricing are likely to remain the
primary drivers of improved bottom-line performance, insurers should expect to be increasingly
judged by stakeholders on their response to broader sustainability priorities such as climate risk,
diversity and inclusion, social equity, and transparent governance —all of which could become
competitive differentiators in the battle for talent, investors, and market share.

From leveraging Al to disrupting conventional claim and underwriting processes, modernizing their
legacy landscapes to moving data and infrastructure to the cloud, insurers are on the journey to
harness these trends for their business stakeholders and customers.

At present, the insurer can leverage the digital twin to generate quotes, personalized for the customer.
Once the customer makes their selection, the insurer can automate and expedite the underwriting
process through Subject-Verb Object (SOV) extraction, 3rd party data augmentation, and digital risk
fingerprinting.

Collective global efforts to reduce the most extreme of future climate impacts require emissions to

decrease substantially in this decade. Many leading insurance regulators are firming up their efforts
and exploring ways to make sure coverage is available and affordable.

Managing transition risk while trying to keep underwriting in line with new rules and considerations
will be at the forefront of operating in the insurance sector.
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Article Key Information
Deloitte * Deloitte surveyed 150 consumer products executives from an industry proportional mix of food and
beverage, household goods, personal care, and apparel companies in November 2022.
2023 consumer *  Findings revealed that profitable growth companies are finding ways to get closer to consumers,

mainly through more significant digital investment
* Companies are increasing investment in emerging markets, innovative products, marketing and
outlook acquisition. They are transforming their businesses through divestitures and portfolio optimization.
*  Profitable growth companies are driving data through supply chains for tracking and traceability, and

products industry

Read more to help consumers and partners make more informed decisions.
m— * Digital offers are evolving at a lightning pace, from health and fitness apps, smart pet accessories, loT,
to Al
The rise of digital goods * Digital goods and services represent an estimated 3% of the US consumer’s wallet. As daily life

and services: becomes more immersed i.n the growing value that digital goods and services provide, the consumer’s
wallet may be poised to shift.

Opportunity over threat ¢ Consumer industry companies need to gain understanding of what’s getting digitized in their value

chains to fully lean into new opportunities. Forward thinking brands are acquiring new capabilities to

offer these digital products and services.

Read more

Deloitte.

*  Expectations of sustainable products are rising, but consumers are likely to reward brands that deliver.
Demand for green products is now coming from the mainstream audience.

"ﬁ’% *  Consumer expectations of sustainable products are beginning to mature across a growing number of
- product categories and are willing to pay a premium of an average 27% for innovative brands that

deliver on sustainability promises.
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Key Information

Deloitte

. *  Retailers’ role in the consumer journey has changed. The pandemic accelerated a trend already in
2023 retail industry motion: Consumers expect the best price in the most convenient way possible. To compete, retailers
outlook have rolled out the actual and virtual red carpet, offering fast last mile services like curbside pickup
and same-day delivery, personal shoppers, fit predicting tools, and payment plans.
* There are three key areas that retailers can—and should—consider now to help create efficiencies
while addressing the changing consumer: last-mile capabilities, reverse logistics, and social commerce.

Read more

Deloitte.

*  Macroeconomic trends driving buy-side and sell-side M&A in retail

* Inaddition to “buy”, “partner”, or “sell”, margin improvement can be a step in the journey to help
retailers shift into a growth-oriented mindset and free cash flow for re-investment. |

* To emerge as a leader through a period of disruption and opportunity, retailers must evaluate how

M&A strategy fits into their value proposition and long-term strategic goals.

M&A in retail

Read more

*  How should retailers prepare to serve vaccinated customers as they return to stores— and what are
the implications?

* To prepare for the future of shopping, retailers must reimagine how to create a holistic, tailored
shopping experience, enabling customer-centric journey touchpoints.

*  Accelerated changes in consumer behaviors have forced retailers to rethink, invest in, and strengthen
their innovation and R&D capabilities for the future.
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https://www2.deloitte.com/content/dam/Deloitte/ch/Documents/consumer-business/ch-deloitte-retail-industry-outlook-2023.pdf
https://www2.deloitte.com/content/dam/Deloitte/us/Documents/process-and-operations/us-tale-of-two-retailers.pdf
https://www2.deloitte.com/us/en/pages/consulting/articles/future-of-retail-stores.html
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Article Key Information

*  Consumer interest in EVs is growing as consumers, pressured by hyper-inflationary conditions, look to
lower their operating costs. However, individual markets face different challenges to maintain forward
2023 Global momentum. Affordability, range anxiety, and battery safety concerns remain as significant barriers to
Automotive adoption.
Consumer Study *  Product quality still tops the list of fac.tors driving consumer deC|S|o'ns when |'F comes jco which vehicle
brand to buy, but expectations regarding the acceptable length of time to wait for delivery may be
starting to stretch out as a lasting by-product of the inventory crisis, potentially opening the door to a

Deloitte.

“““ iz (e new “build-to-order” paradigm.
2023 Global Automotive *  When asked who they trust most, Southeast Asia consumers point to the relationship they have with
either their selling or servicing dealer, signaling the important role that dealers play in the regional
Consumer StUdy automotive value chain — particularly in the conversation around direct-to-consumer sales.
Southeast Asia *  Consumers in Southeast Asia are willing to share their data for connected vehicle features, but most
perspectives would rather pay for them as part of the upfront cost of the vehicle or on a per use basis, instead of a
= Read more subscription.

Deloitte.

* The evolution of automotive mobility is expected to continue to accelerate and be influenced by many
factors. To capture these important effects, an extensive automotive mobility value chain model that is
structured along the asset and customer life cycle is to be explored.

* Inrecent years, the ways that vehicles are sold and used by customers are changing rapidly.

* By 2023, the captives’ market and other mobility providers are expected to grow by 34% in EUROPE5S
and 21% in the US.

© 2023 Deloitte Touche Tohmatsu Jaiyos Co., Ltd. Economic Outlook Report Mid-Year 2023 73

P ) il L ) Lo L i e —


https://www2.deloitte.com/content/dam/Deloitte/cz/Documents/consumer-business/2023-global-automotive-consumer-study.pdf
https://www2.deloitte.com/content/dam/Deloitte/sg/Documents/consumer-business/sea-cb-2023-global-automotive-consumer-study-southeast-asia-perspectives.pdf
https://www2.deloitte.com/content/dam/Deloitte/us/Documents/consumer-business/us-cb-deloitte-future-of-automotive-mobility-study.pdf

E)C'IGWHHSSU
ua N1SNO&SID



_,..-—“‘ \\ \ (‘ \ “ —— "E‘ "\;

— -
] - = ___;";ana‘mﬁ“
QuUWaWangaannnssy e
QBUNaNa09OaIKnNSSU QBUNaNa09OaIKnNSSU
U 2564 v D ungu 2566

U 2564 {1b JOU18U 2566 91UNAQASIKNSSY

. : O\ G \

® T — 96
——® Total Index

75

2021 2022 Avg
Jan-May 2023

2021 2022 Avg
Jan-May 2023
NISWacgvULazwandadn
—e— NMISWAAWAASURBU gArhonusolan:
—e— Nswaalaksvuyagnu
—e— MSWAOWAAsTURaK:UsEAUY (BnBundondns)

Source: BOT

© 2023 Deloitte Touche Tohmatsu Jaiyos Co., Ltd.

Economic Outlook Report Mid-Year 2023 75
P ) o L 5 LS L

4'"”- P ——



J—— — —_—

N1stEN1abNIswanvegadIknssuuvUsELNN —

n1siBrinaoniswaavengaainnssuudusELNN
U 2564 01b UQu1guU 2566

. A

63

61 Total Index

2021 2022 Avg
Jan-May 2023

Source: BOT

© 2023 Deloitte Touche Tohmatsu Jaiyos Co., Ltd.

P ) il L ) Lo L i e

NsENNaLNISWaAVaLYFIKNSSUUDUSELNN
U 2564 {ib JOu18U 2566 F1UUNAUYAEIKNSSU

62 -
+

61 59 —J
53

52
51

46" 47

43

2021 2022 Avg

Jan-May 2023
NISWaQgvUEa=waNaan

—o— NMISWAOWAANTUNDU gAn1oINUSolans
—o— Nswaalaksvuyagiu
—o— MiSWaaWaanNcunarsUs:aug (endutnsSonons)

Economic Outlook Report Mid-Year 2023

T

N U o,

76

.

N



- — - SRS — — T“‘ v\»vqﬁ‘_‘:i _.7‘-..‘ e,

unA2IUIUEUN uas uuua\)mnoaean aumammmssu llauﬂ’]SﬂOHSﬂD

Article Key Information
Deloitee *  Companies with higher digital maturity have shown greater resilience, as did those that accelerated
2023 manufacturing digitalization during the pandemic.

*  Addressing the tight labor market and workforce churn amid shifting talent models is expected to
remain a top priority for most manufacturers in 2023.

* Deloitte’s recent supply chain research highlights that 80% of surveyed manufacturing executives have
experienced a “heavy” to “very heavy” impact of disruption on their supply chains over the past 12 to

industry outlook

o Read more 18 months.
2023 engineering and * Industry segments experience different growth trajectories and increased competition
construction industry * Increased lead times and volatile material costs pressure margins

* Talent pressures and shifting talent models lead the industry to rethink workforce strategies
* Developers and contractors further invest in emerging technologies to drive efficiencies
* Industry evaluates new practices to deliver positive societal impacts

outlook

Read more

Deloitte

< * The notion of circularity is being adopted in the energy space with mine electrification and energy
’\ b“ storage, and companies have been regenerating landscapes for some time. However, these initiatives
"ﬂﬁ are mainly driven by liability, regulation and resource scarcity, rather than by value creation.
*  Rethinking the flow of value throughout the metals and minerals ecosystem is one of the biggest
opportunities this sector has to positively influence sustainable development.

© 2023 Deloitte Touche Tohmatsu Jaiyos Co., Ltd. Economic Outlook Report Mid-Year 2023 77

P ) il L ) Lo L i e —


https://www2.deloitte.com/content/dam/Deloitte/us/Documents/energy-resources/us-2023-outlook-manufacturing.pdf
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Key Information

Deloitte.

2023 power and
utilities industry .
outlook .

Read more

Deloitte.

2023 renewable
energy industry .
outlook

Read more

Deloitte.

© 2023 Deloitte Touche Tohmatsu Jaiyos Co., Ltd.

Utilities increasingly plan to roll out the next wave of advanced metering infrastructure (AMI)
Environmental, social, and governance reporting continues to gain momentum

Battery storage deployments set to accelerate despite supply chain snags

Power and utility companies see opportunities to reap value from clean hydrogen

Utilities likely to sharpen focus on preparing for electric vehicle growth

Drivers for 2023 renewable growth are some of the strongest the industry has seen, including
competitive costs, supportive policies, and burgeoning demand.

Due to these headwinds, renewable energy costs could continue to rise in the short term before they
return to the more than decade-long decline driven by increasing scale and technological advances.
But wind and solar are still the cheapest energy sources for power generation in most areas, and that
gap is widening.

To have enough edge computing power with access to the raw data allowing for high-resolution
waveform data, edge computing, and flexible networking capabilities along with more secure over-
the-air updates.

Real-time, dynamic energy data could allow customers to analyze their device-level usage when costs
are higher or incentives for reduced demand are provided to pinpoint device-level consumption,
allowing utilities to target flexible grid loads.
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Article Key Information
Deloitte.
. *  Drivers for 2023 renewable growth are some of the strongest the industry has seen, including
2023 oil and gas competitive costs, supportive policies, and burgeoning demand.
industry outlook *  Due to these headwinds, renewable energy costs could continue to rise in the short term before they
return to the more than decade-long decline driven by increasing scale and technological advances.
But wind and solar are still the cheapest energy sources for power generation in most areas, and that
—— ap is widening.
o Read more gap &
pelotte *  Portfolio cleanup will continue—some will be limited based on macro challenges, and some
companies with balance sheet strength may see opportunistic deals. The M&A environment is
2023 chemical transforming from physical and business assets to new growth areas with sustainable technologies and
industry outlook A
* Digital technology is being viewed as a strategic discipline, which can create value through treating
emerging technologies as a risk-adjusted portfolio. This approach can drive further value chain
i Read more improvements and enable a more sustainable chemical industry.
*  Despite the aforementioned M&A headwinds, 90% of the chemical executives surveyed were still
bullish that they were at least somewhat likely to undertake a merger or acquisition in 2023.
*  Forthe third year in a row, organic growth was selected as the top focus area over the next 12 months,
with 17 respondents ranking it as their top priority and 29 respondents ranking it among their top four
priorities for 2023.
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Article Key Information

Deloitte.

* R&D innovation is one of the top actions that 91% of life sciences organizations plan to invest in more
2023 Global Life heavily during 2023, according to a Deloitte survey of 60 senior life sciences executives from
Sciences Outlook biopharmaceutical and medical device manufacturers with revenue of more than USS500 million.
* Life sciences companies that focus on high-value, relationship-driven investments in their people
create more resilient supply chains.

Read more
Deloite. *  Health care providers, other sector participants, governments, and regulators must ask themselves
how they can:
2023 Global Health * Translate lessons about virtual health delivery during the pandemic into improved access and
treatment.
Care outlook * Leverage technology to reduce costs and demands on health workers while improving care for
patients.
*  Reduce their carbon footprint and thereby help to mitigate some of the environmental threats
Read more

to public health.

* Heath systems are increasingly adopting digital technologies to better meet consumers’ health and
well-being needs.

* Health systems’ digital offerings may not be adequately meeting consumers’ needs outside of their
facilities.

Integratin,

digital health

toosTo g improve e *  Health systems consider realigning business models, managing workforce, and improving workflows —
they keys to better integrating digital technologies that meet consumer needs.
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