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San dat

Dinh hinh lai nganh bat déng

san toan cau nham dap ¢ng
nén tang thuc tién mai

TOMTAT

Cac nén kinh té& trén toan cau van dang hoat dong sdi nGi bat chap nhitng dau hiéu canh bdo tir loat bat &n trong
nhiéu thang qua. Trong ndm 2024, cac nén kinh té trén thé gidi ti€p tuc phai d6i mat véi nhirng “con gié nguoc”:
xung dot ti€p dién & Ukraine, thdm hoa khi hau khéc liét, cac xu huéng di cw dan s6 va cdce rdi ro ap lwc tai chinh
ti€p dién tir viéc that chit chinh sach tién té.! Tuy nhién, dwdng nhu cac chinh sach chl ddong ddi phd vdi tinh trang
hon loan cla ngan hang vao dau ndm 2023, nhu cau tiéu dung manh m& va binh 6n gid ndng luvgng va thyc pham
da co ban giai quyét duoc mot s6 cing thang.

B4t ké nhirng tin hiéu tich cuc tir nhiéu dy bdo kinh té&, khdo sat Trién vong nganh bat dong san 2024 cua Deloitte
cho thay méi lo ngai vé tinh trang cda nén kinh té s& ti€p tuc trd thanh yéu t6 hang dau dwoc cidc nha 1anh dao bat
ddng san trén toan cau can nhac khi dua ra quyét dinh va hon thé nita. Cudc khado sat cung cap nhirng hiéu biét
mang tdm chién luwoc tlr 750 Gidm déc tai chinh (CFO) va cdc nhan sy bdo céo truc ti€p cho ho tai cdc chd sé hiru va
nha dau tu bat déng san I&n tai 11 quéc gia.

Phuong phap thyc hién khao sat

Trung tdm Deloitte vé Dich vu Tai chinh d3 tién hanh mét cudc khdo sat véi 750 CFO va cdc nhan sy bdo cdo truc
tiép cho ho tai cdc chl s& hitru bat dong san thwong mai va doanh nghiép dau tw bat dong san I&n trén thé gidi.
Nguwdi tham gia khao sat dugc yéu cau chia sé y kién vé tinh hinh tang trwdng cla t6 chirc cling nhu k& hoach phan
b6 luc lvong lao dong, van hanh va cdng nghé trong nam 2024. Deloitte cling khdo sat vé cac wu tién dau tu cta ho
va nhitng thay déi co cau du kién trong 12-18 thang tdi.

«  P6i twong tham gia khdo sat dwoc phan bé tai 3 khu vie: Bac My (My va Canada); chau Au (Vuong qudc Anh,
Phép, Dlrc, Ha Lan va Tay Ban Nha); va chau A/Thai Binh Duvong (Uc, Nhat Ban, Trung Quéc dai luc va
Singapore).

*  Cudc khao sat ti€n hanh dua trén vai cac cong ty bat dong san cd tai san dugc quan ly it nhat 50 triéu USD va
duoc thyc hién vao thang 6/2023.

Ngudn: Yra Kalish, “Trién vong kinh t& toan cau, tuan san 27/7/2023,” Deloitte, 27/7/2023.
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Nhirng lo ngai vé suy thoai dé nang Ién doanh thu
va chi tiéu cua nganh
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Trén khap cac khu vue, hau hét ngudi tham gia khao sat da san sang cho vién canh doanh thu sut gidm

so v&inam 2023
Dua trén doanh thu cla nam trudc, du bado doanh thu cha anh/chi trong cudi ndm nay la bao nhiéu?

Khdo sat nam 20221 Khdo sat nam 20232 Khdo sat nam 20243

Binh quan Bac My ChauAu  ChauA/Thdi  Binh quan Bac My ChauAu  ChauA/Thai  Binh quan Bac My ChauAu  Chau A/Thai
toan cau Binh Dwong  toan cau Binh Dwong  toan cau Binh Dwong
Khdo sat nam 2022 (cho cudi nam 2021) Khao sat nam 2023 (cho cudi ndm 2022) Khdo sat nam 2024 (cho cudi ndm 2023)

mTing mKhdng d6i W Gidm

Luwu y: Ty 1& phan trdm tdng cong cé thé khéng bang 100% do két qua dugc 1am tron; phan hdi duoc so sanh véi két qua Khao sat Trién vong Bat ddng sadn ndm 2022 va 2023 cla cac nam trudc dé.
Ngudn: 1The Deloitte Center for Financial Services 2022 Real Estate Outlook Survey; 2The Deloitte Center for Financial Services 2023 Real Estate Outlook Survey; 3The Deloitte Center for Financial Services 2024 Real Estate Outlook Survey.
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Cdac y&u td vi md va rdi ro an ninh mang nam trong nhirng maéi quan tdm hang dau cda ngudi tham gia
khao sat xuyén suét nam 2024
Y&u t& nao mang lai rdi ro 1&n nhat cho hoat ddng tai chinh cda té chirc cda anh/chj trong 12-18 thang t&i?

Khao sat nam 20242
Xé&p hang khdo sat toan Xép hang khao sat toan
cau nam 2023’ cau nam 2024> Bac My ChauAu Chau A/Thai Binh Duong
Rui ro an ninh mang 7
Hoat dong quan ly lién quan dén khi hau 3 3
3 Lai suét ting 4 5
4 Lam phat ting cao lién tuc 5 9
5 Chi phi vén 6 8
_ 6 v Gian doan chudi cung (rng 9 4
12 7 A B4t &n chinh tri tai khu vuc 2
n/a 8 - Nhi¥ng lo ngai vé thi gian che hoan tra/thanh khoan ngan han 13 7
n/a 9 - Vén sin co 6 11 11
7 10 v Bién d@i khi hau 9 10 10
6 11 v Cai thién ning luc cdng nghé 14 8 6
14 12 A Sw bién dong clia don vj tién té 5 13 15
n/a 13 - Giit chan nhan vién 10 12 14
8 14 v Chinh sach thué thay déi 12 14 13
n/a 15 - Thu hit nhén tai 15 15 12

Luu y: Nguwdi tra 161 khao sat cé thé chon nhiu ciu tra 1&i; “n/a” c6 nghia 13 cac lya chon tra &1 khéng cé trong khdo sat ndm trudc do; két qua dugc so sanh véi cac cau tra |0 chia ndm trudc dé cla bao cdo vé Trién vong nganh Bat dong san
nam 2023
Ngudn: 1The Deloitte Center for Financial Services 2023 Real Estate Outlook Survey; 2The Deloitte Center for Financial Services 2024 Real Estate Outlook Survey

Copyright © 2023 Deloitte Development LLC. All rights reserved. Dbriefs | Trién vong nganh bat déng san thuong mai ndm 2024: Sin dat



Sw chuyén dich ky vong xay dwng trén cac
thi trwong bat dong san
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Cau hdi tham do y kién #1

o S - — -

Theo anh/chi, loai tai san nao dwéi day dem lai co’ hdi diéu chinh theo rii ro
hap dan nhat cho cic chii s& hitru va nha dau tu bat dong san trong 12-18
thang tai?

s Cdng nghiép (logistics, kho bai, sdn xuat)

* Nha & (gia dinh da thé hé, gia dinh hat nhan)

» San pham thay thé (kinh té s6, khoa hoc y khoa, vién dudng 130)
+ Ban [& (khu phd mua sdm, trung tdm thwong mai)

* Van phong (khu vyc trung tam, ngoai 0)

e Khach san/dija diém lwu tru

» Khéng biét

o T

S -

Copyright © 2023 Deloitte Development LLC. All rights reserved. Dbriefs | Trién vong nganh bat déng san thuong mai ndm 2024: Sin dat 8



Nguwoi tham gia khdo sat trén toan cdu danh nhiéu sy quan tdm dén kinh té s6 va bat déng san cho thué

cla gia dinh hat nhan/bat déng san xay dé cho thué

Cac yéu t6 nao sau day tao ra rli ro I&n nhat déi vdi hoat ddng tai chinh cda té chirc cla anh/chj trong 12-18 thang td&i?
Xép hang

Luu y: Nguditham gia khao sat dwoc chon nhiéu lya chon.
Ngubn: Khao st tir Trung tdm Deloitte vé Dich vu Tai chinh vé Trién vong nganh B4t dong san ndm

2024.

Kinh té sé
B4t déng san cho thué/xay cho thué cla gia dinh hat nhan
Vién dudng lao
Logistics va kho bai
( Khoa hoc doi séng/céng nghé sinh hoc
m (' B4t dong san cong nghiép
( Van phong & ngoai 6
(" Kho tw quan
(' B4t dong san da gia dinh
(" van phong khu trung tam
(' Khu phS mua sdm
a (' Khach san/dia diém luu tra
(' Trung tdm thwong mai
(' Khu tro sinh vién
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Cang nhiéu nguwdi tham gia khdo sat dw dodn cac yéu td nén tang sé tré nén té hon so vdi cac khdo sat Trién
vong Bat dong san truwdc day

So sanh vadi tinh hinh hién tai, anh/chi dw dodn cdc yéu td nén tadng cla bat dong san s& thay déi nhu thé nao trong 12-18
thang tdi cho loai tai san anh/chi dang tap trung?

Chi phi vén 27%

V6n sdn c6 29% 22%

ARIA Gid tai san 30% 35%

Mtre d6 sdn c6 32%
p

Hoat déng giao dich 32%

Hoat ddng cho thud 20%

alll Mtrc phi thué 31%

mTé hon Khoéng thay d6i  m Cai thién

Lwu y: Ty [& phan trém cong lai c6 thé khong bang 100% do két qua dugc lam tron.
Ngudn: The Deloitte Center for Financial Services 2024 Real Estate Outlook Survey.
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Toéng quan cac nén tang theo tai san
Dinh hinh lai nganh bat dong san toan cau nham dap ng thuc t& nén tang mai

Linh virc bat dong san van phong cia My d3
giam 200 triéu mét vudng dién tich s dung
va 10% gia tri tai san k& tir ndm 2020.1

Nhu cdu gidm sut d3 lam gia ting ty 1é bat
ddng san tréng toan cau lén dén 15,6% vao
thang 8.2

Nhiéu khu virc chat vat trong viéc tim gia tot
trong béi canh hoat ddng dau tu bi han ché.?

M4 hinh l1am viéc linh hoat (hybrid) nhiéu
kha nang sé& duoc tiép tuc.

Tinh trung binh, viéc s&r dung khong gian van
phong tai My d3 én dinh & mirc dwédi 50%
so v&i mirc trwdc dai dich.?

Viéc tdi s&r dung, chuyén déi hodc thao d&

hoan toan nén duoc xem xét d6i véi cac tai
san hoat dong kém hiéu qua.

So v&i murc trung binh cla giai doan 2015-
2019, ty |é thu hat kho b3i d3 tang gap d6i
vao ndm 2021 va tiép tuc tang hon 60%
trong nam 2022.1

Nham dap rng nhu cau ngay cang ting, s6
lwong cdng trinh méi du kién cho dén cudi
nam nay da lap ky luc.?

Cac quy dinh wu dai nhu tin dung nang
lwong, gidm thué tir dao luat Giam lam
phat va dao luat CHIPS dang thuc day qua
trinh xay dung hanh lang phép ly tir d6 kiém
soat vién canh mat can bang cung cau.’

S6 dia diém va ngudn nang lwong san cé
han ché tiép tuc la rao cdn cho cac céng
trinh mdi, song song vdi sy sut gidm quy dat
kha dung cho céc siéu cong trinh.®

L3i suat tdng anh hudng dén da kinh doanh
nha &, dan dén tinh trang diéu chinh gia &
mot sé thi trudong.”

Chi phi thé chap tang va kha ning tiép can
nguén von ti€p tuc lam nan long ngudi mua.

Hau hét cac thi trvdng cho thué tai My déu
chirng ki€n mirc ting trwdng gia thué dat

dinh 20% ké tir ndm 2019, cang lam tuong
phan thém kha nang chi tra.”

Kha nang chi trd dy kién van 13 van dé co
ban déi véi ngudi thué va ngudi mua nha
lan dau.

Phan rng tir cac nha chirc trach va chinh
quyén van dong vai tro then chét trong viéc
gidi quyét cic van dé tir c phia cung va cau.
Chi phi xdy dung tang cao va kha nang tai
chinh chwa virng vang tré thanh rao can
chinh trong nguén cung nha & gia t6t méi.

Ngudn: 1Cushman & Wakefield, “U.S. macro outlook: Mild recession # pleasant,” March 2023; 2JLL, “Global real estate perspective,” August 2023; 3Charlotte D’Souza, “European transaction volume slides to 11-year low,” PERE, April 23, 2023;
4Konrad Putzier, “As Americans work from home, Europeans and Asians head back to the office,” February 28, 2023;°PREA, “The impacts of economic uncertainty, supply chain disruptions, and e-commerce trends on industrial real estate today
and in the future,” November 2022; Aeppel et al., “U.S. manufacturing boom has a real estate problem,” Reuters, April 13, 2023; 7Avison Young, “Q2 2023 U.S. multifamily market overview,” July 13, 2023.
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Toéng quan cac nén tang theo tai san
Dinh hinh lai nganh bat dong san toan cau nham dap ng thuc t& nén tang mai (ti€p theo)

Theo bao cao theo ddi Trang thai nguoi
tiéu dung cha Deloitte, gdn 35% ngudi tiéu
dung cdm thay kha nang tai chinh cla ho suy
yéu hon trong ndm vira qua, giam tir 41% twr
thang Hai dén cudi thang Sau.

Nhu cdu thué ban 18 tiép tuc duy tri khi sé
clra hang mé& ctra tai My vuot xa sd bi dong
trong nam 2023.1

Nhom khach thué ban 1é hién tai van cho
thay kha ndng chdng chiu tét, sdng sét qua
cu sup d6 toan nganh ban I& cudi ndm 2010
va dong clra do dai dich.2

6 trén 10 nha diéu hanh nganh ban 1é dy
tinh viéc tang cwong dich vu thuvong mai ky
thuat s6 chinh |a co héi hang dau.?

Hiéu qud vuot trdi tir khd ndng phan phéi
chang cudi, logistic da kénh va su hién dién
cla thwong mai dién tl dy ki€n s& dinh hinh
mét chwong mai cta khach thué ban lé.

Phuc hoi 8n dinh tir cac bién phap vac-xin va
va ndi ldng cac rao can du lich, di lai.

Vao cudi ndm 2022, lao déng nganh Iwu trd
khach san van chi & mirc 84% so vé&i mirc
trwdc dai dich.?

Chi phi nguyén vat liéu tang cao cung vd&i svw
han ché trong Iwa chon tai chinh c6 thé han
ché viéc ndng cp co s& luu tra.

Du lich nghi duw@ng chinh 1a chat xuc tdc cho
sy phuc héi nhu cau khéach san. Du lich céng
tac van phuc hoi cham, duy tri & mirc 10%-
20% thap hon murc trwdce dai dich.>

Cac nha diéu hanh khach san nén can nhic
gidi “phwong trinh chat lwong”: can bang
gitra viéc dua ra cac goi dich vu tot nhat
trong khi van giai quyét cac van dé thiéu hut
nhan vién va han ché trong chudi cung &ng.

Kinh té sd — Cac nhu ciu ngay cang gia tang
trong thoi dai s6, mat dé va chat lwgng cap
quang cling nhu kha nang cta dién tinh dam
may la dong lwc chinh trong viéc xac dinh co
s& vat chat cho trung tdm dit liéu mai.

Thué nha mét gia dinh — Tang trudng thué
nha cho moét gia dinh (Single-family rentals)
giam chan tai chd trong khi cac cong trinh
xay dé cho thué (Build-to-rent) phét trién
manh mé.

Vién dwéng 130 — Co hdi mang vé doanh thu
cho linh vye nay du kién tang hon 6.5%
trong vong 5 nam t&i nhung cé thé bj han
ché do chi phi vdn hanh va han ché vé nhan
lwc.®

Khoa hoc d&i séng — Nhirng thach thirc, dac
biét trong linh virc ngan hang, da tam nguwng
viéc rét von cia mot s6 quy dau tw mao
hiém vao cac cdng ty khoa hoc d&i séng,
mac du murc von tai tro tir cac quy van cao
hon 15% so vé&i muc trudce dai dich.

Ngudn: 1Linda Moss, “US store openings surpass closings this year, despite high-profile liquidations,” CoStar News, August 3, 2023;2Greg Petro, “How the pandemic is reinventing the business of retail,” Forbes, December 31, 2021, 3Skelly et al.,
2023 retail industry outlook, Deloitte, February 2023; “Crowley et al., 2023 travel industry outlook, Deloitte, March 2023; >Caputo et al., “Navigating toward a new normal: 2023 Deloitte corporate travel study,” Deloitte, April 10, 2023; ®Green
Street, “Green Street’s U.S. sector outlooks examine commercial real estate during capital markets upheaval,” February 2, 2023; 7CBRE, “2023 U.S. life sciences outlook,” April 3, 2023.
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Cac nha l3nh dao nganh bat déng san nén tap trung vao viéc gidm thiéu rii ro, tdng cuong kha nang
chéng chiu hoat ddng va quy dinh

O thij trudng vén rui ro cao, cac cdng ty c6 thé chuyén sang cac ngudn vén thay thé nhu sit dung khoan vay
von lirng va no’ wu dai (preferred debt) dé 1ap day khoang tréng von.
Quan ly khach hang thué dong vai trd quan trong trong viéc duy tri dong tién va binh 6n gid thué védi lam

phat.

-

Trong bdi cdnh mdi trwdng cho vay truyén théng chat ché, dau tw no cling |a cdch md réng cac co hdi dau
tu bat déng san.
Céc loai hinh tai san khdng truyén théng ciling gép phan vao su 6n dinh nh& viéc da dang hda danh muc.

Nham bao vé sw 6n dinh ngan han va hiéu suat lau dai, cac nha I3nh dao bat dong san can tap trung vao
viéc quan trj rai ro va hoat déng tham tra toan bd chat lvong tai san va lya chon dia diém.

o1}
c
o
—
d
c
<0
o =
-

Viéc minh bach vdi cac c6 déng va nha dau tw cé thé xay dwng hodc ciing ¢6 tin nhiém.
Pem dén nhiéu co hdi cho cdc nha dau tu vdi von vay thap/kha nang thanh khoan cao trong giai doan
chuan bi cho cudc suy thodi.
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Xay dwng chién lwoc bén virng hwéng dén
twong lai it phat thai cacbon
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Cau hdi tham do y kién #2

Mtrc do san sang ctia khach hang hay td chirc noi anh/chi dang lam viéc ra
sao trwdc viéc tuan tha cic quy dinh cip nhat/gan day lién quan dén ESG
hodc chuan bi cac thdng tin tuin theo quy chuin va khung phap ly gan day.

* Khéng nhdn thiy bat ky hanh ddng c6 anh hudng nao hodc hanh déng dé
xuat tuan theo quy dinh cé thé anh hwdng dén viéc bao cdo

* Chudng t6i nhan thic duwoc hanh déng cudi cung hodc hanh déng duwoc dé
xuat tuan theo quy dinh nhung khéng anh hwéng Ién dén quy trinh van
hanh hodc bao cdo cla ching toi

* Chung t6i nhan thic duwoc hanh déng cudi cung hodc hanh déng duwoc dé
xuat tudn theo quy dinh nhung hién tai chwa cé di liéu, quy trinh va kiém
soat ndi bd dé tuan thd

* Chung t6i nhan thic duwoc hanh déng cudi cung hodc hanh déng duwoc dé
xuat tudn theo quy dinh va hodc dang chuan bj cac quy trinh dé tuan tha

ngay l3p tirc hodc khong tin diéu nay can nhiéu nd lwc dé tuan tha

o -y,

* Khéng phu hop/khéng biét i
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Quy dinh ESG va tuan th{: Liéu cac cong ty bat ddng san d3 san sang?
Murc do san sang cua khach hang hay t6 chirc noi anh/chi dang lam viéc ra sao trudc viéc tuan thd cac quy dinh cap
nhat/gan day lién quan dén ESG hodc chuan bi cidc théng tin tudn theo quy chuan va khung phép ly gan day.

59%

21%
17%

3%

Khdng nhan thay bat ky hanh ddng cé anh  Chung t6i nhan thirc dwgc hanh déng cudi  Chung tdi nhan thirc dwgc hanh déng cudi  Chung tdi nhan thirc dwgc hanh déng cudi
hwdng nao hodc hanh déng dé xudt tudn  cung hodc hanh déng dugc dé xuat theo quy clung hodc hanh dong dwoc dé xuat theo quy cung hodc hanh déng dwoc dé xuat theo quy
theo quy dinh cé thé anh hudng dén viéc bdo dinh nhung khong anh huwédng I&n dén quy dinh nhuwng hién tai chua cé dit liéu, quy dinh va hodc dang chuan bi céc quy trinh dé
cao trinh van hanh hodc bdo cdo cla chuing t6i trinh va kiém soat ndi bd dé tuan thu tuan tha ngay l3p tirc hodc khdng tin diéu nay
can nhiéu no lyc dé tuan tha

Ngudn: The Deloitte Center for Financial Services 2024 Real Estate Outlook Survey.
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Cac sang kién bén virng mang tdm chién lwgc ma cdc doanh nghiép dwoc khdo sat cé khd ndng sé trién
khai (trong 12-18 thang tiép theo)

I ao

Dau tu vao cac thiét bi loT/cdng nghé thdng minh dé kiém sodt va theo ddi murc tiéu thu

Bau tur vao ning lu do lubmg quan tri ri o lién quan Gén rdi ro vat 1y va ey en 60, R 44%

bao gbm cdc cdng cu trg gilip phan tich cac tinh hudng lién quan dén khi hau

K&t hop kha nang &ng bién khi hau tir rdi ro vat ly va chuyén d6i vao cac hoat dong phét e 43%

trién va tai phat trién bat dong san

I, e

Lap dat hodc thu mua nang lwgng tai tao nhu dién tir gid va mat troi

DAu tw vao cac cong cu quan ly dit liéu dé tinh todn phat thai khi nha kinh (GHG), nuéc e 36%

va chat thai

I

Mua bén tin chi ndng luvgng tai tao va/hodc dén bl cacbon

Thye hién va ddnh gid cidc dy &n von trong d6 xem viéc khir cacbon |a yéu td chinh trong e 34%

chién luvgc dau tu

I 2%

Tan dung cdéc chién lugc di lién véi thué nhu wu d3i va tin dung thué

S 2%

Dé ra va hudng dén cac muc tiéu khir cacbon

Luu y: Ngudi tham gia khdo sat dugc chon nhiéu Iwa chon.
Ngudn: The Deloitte Center for Financial Services 2024 Real Estate Outlook Survey.

Copyright © 2023 Deloitte Development LLC. All rights reserved. Dbriefs | Trién vong nganh bat déng san thuong mai ndm 2024: Sin dat



Cac chién lwgc ma cac nha 13nh dao cd thé can nhic khi trién khai chién luvgc bat ddng san bén virng

Tién hanh danh gia tinh thiét yéu nham wu tién cac muc tiéu gan véi phat trién bén vitng. Hon 46% ngudi tra |0 khao sat cho biét ho d3
ti€n hanh danh gid tinh thiét yéu, trong khi 40% nguwdi con lai ndi rang ho cé k& hoach thyc hién danh gia tinh thiét yéu trong nam tdi.

Cam doan cdc chi s bén virng dang tin cy va dam bao
Viéc do ludng va danh gid hiéu suat tda nha va phat thai khi nha kinh nén 1a wu tién chién lvgc nham dap &ng ky vong cua thi
trudng vé tinh kién cwdng cda nganh bat dong sdn. Cac cdng nghé tién tién nhu tda nha théng minh sé déng vai trd quan trong.

PAu tuw vao ning luc do lwdng quan ly rii ro bén virng
Xdac dinh cac rui ro vat Iy va khi chuyén d6i két hgp vdi viéc phan tich tinh hudng sé& gitip doanh nghiép san sang & cap do tai san va cai thién
tinh kién cuong trong dai han.

Pay nhanh qua trinh chuyén déi sang cac giai phap nang lwvong méi gidm thi€u phat thai cacbon
Trién khai cac chién lugc giam thiéu cacbon thanh cong bao gdm chuyén ddi sang ngudn nang lwong sach tai chd va ngoai vi.
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Nang cao nang lwc cong nghé bat dong san
thong qua toc do va két noi lién thong

Copyright © 2023 Deloitte Development LLC. All rights reserved.
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Cau hoi tham do y kién #3

o S - — -

Anh/chi mé ta cach ti€p can cong nghé cha té chirc ciia anh/chi dang lam viéc
nhu thé nao trong 12-18 thang téi?

* Giam thiéu chi tiéu cho cong nghé thong qua céac sang kién cat giam chi phi

« XU ly no k§ thuat (hé thdng hét tudi tho, cac cap nhat bat budc)

* NAang cap co s& ha tang c6t 16i va hién dai héa nén tang

«  Dau tw vao dir liéu dé cai thién hi€u biét chuyén sau/bdo cdo va hd tro cho
qua trinh dua ra quyét dinh

* Diu tw vao ty dong héa (xr ly ngdn ngilr tu nhién, Al, hoc may)

* Dau tuv vao cac cdng nghé mdi (blockchain, crypto, proptech)

» Khéng biét

o T

S - — - -
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Hon mot nlra s cong ty bat ddng san duoc khao sat van phu thudc vao cac cong nghé cil
Danh gid nao sau day la phu hgp nhat déi vdi co s& ha tang cong nghé cét I6i tai td chirc cda anh/chi?

Ci Hién dai

»
»

P
<

34%

29% .. 30%
(]

22%
8%
4%

24%

15%

5%

Phu thudc vao cdc hé théng cligdy  Phu thudc vao cac hé théng cli  Dang chuyén ddi tir cac hé théng D3 chuyén d6i phan |&n sang cac  Cac hé théng cét 16i dwoc hién dai
kho khan cho viéc déng bd vdi cdc nhung cd tinh linh hoat dé déng bd  cii sang cac hé théng hién dai hé thdng hién dai nhung mot s6  hda hoan toan cé thé dé dang két
céng nghé sé mai V@i cac cdng nghé sd mai nham cai thién kha ndng tvong tdc  yé&u td van chua duoc nang cap hop cdc cong nghé s6 mai
va tinh hiéu qua

W 2022 m2024

Luu y: K&t qud dwoc so sanh vai phan hoi tir Khao sat Trién vong Nganh Bat dong san 2022 do bd cau hoi khdng dugc sir dung cho khao sat ndm 2023.
Ngudn: The Deloitte Center for Financial Services 2024 Real Estate Outlook Survey.
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Cac cong ty bat ddng san van con cham chap trong viéc nam bat cac cong nghé mai
Vui long mé tad mirc dd tham gia cdia t6 chire cdia anh/chij theo céc tiéu chi sau:

Al

Ban sao ky thuat sé (digital twin)

Ung dung tién s6 trong thanh toan 15%

Hop déng théng minh 9%

M3 héda tai san

Vi tru 3o/Siéu v tru 21%

0% 10%

m Khéng quan tam

Luuy: Ty 1& phin trdm cdng lai ¢ thé khong bang 100% do két qua duoc lam tron.
Ngudn: The Deloitte Center for Financial Services 2024 Real Estate Outlook Survey.

Copyright © 2023 Deloitte Development LLC. All rights reserved.

23%

28%

20% 30%

B Pang tim hiéu

PAY

PASY.

29%

40% 50%

B Dang th& nghiém

20% 15%

21% 13%

26% 18% 10%
60% 70% 80% 90%
B Trién khai giai doan dau B Trong qua trinh san xuét
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Lwu y danh cho cac nha 13nh dao nganh bat ddng san trong cong cudc ndng cao nang luc cdng nghé

Hanh déng ngay dé canh tranh thu hit nhan tai

Ngudi lao ddng mdi dang tim kiém cdc t6 chirc ¢6 nang luc va kha nang tich tich hop cong nghé phirc tap, mét noi ho cd thé trau doi
k{ nang cla minh.! Nang luc cip nhat cong nghé yéu kém cd thé trd thanh rao can ngay cang I&n trong viéc thu hat ng vién cho
nganh bat déng san.

Danh gia lai nhirng kha niang: Dir liéu dang thay d6i nhanh ho'n nhirng gi chiing ta nghi

Quan sat va hoc hdi hanh trinh cda nhitng nha I3nh dao khic hodc nhirng ngudi tién phong trong hodc ngoai linh vue bat dong san.
Cap nhat nhirng hinh mau mdi nhat va t6t nhat cling twong tw nhu viéc c6 gang ban tring mot muc tiéu di dong. Y twdng dugc coi la
sang tao trong mot vai ndm trwdc céd kha nang s& tré nén 16i thoi néu khong dugce cai thién.

Thiét 1ap quy trinh dwa ra quyét dinh theo quy ché kiém soat va can bang cong nghé, khai thac t6i da cong nghé dwoc Iwa chon
Khdng thda hiép vai cac gidi phap chung cho toan bd céc bd phan; day chinh la tién dé cho khoan no kj thuat trong dai han. Thanh lap
cdc 0y ban hodc nhdm mua gitta cac phong ban dé dinh huwdng cac quyét dinh thu mua céng nghé.

Binh tam giira co'n bao xu huwdng

Danh gid viéc rng dung cac cdng nghé mdi la giadi phdp t6i wu nhat cho doanh nghiép thay vi chi chay theo xu huéng don thuan.
Nghién ctu kha ndng rng dung phu hop cta céc gidi phdp phat trién tir Al, ban sao k§ thuat s6, hodc hop déng théng minh tluy theo
nhu cau cu thé cta doanh nghiép.
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Tang cwo'ng hiéu biét vé thué dé cang cd
loi nhuan
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Cau hdi tham do y kién #4

_________________________________________________________________________________________________________________

4

l4

' Nhirng thay d6i vé chinh sach thué nao sau day la méi quan tdm I&n nhat déi
| VGi t8 chirc clia anh/chi?

1

1 " ~ N e R N N

i * Tang thué suat/thué Toi thiéu toan cau
1

1

' = Thay déi chuyén gid/chuyén loi nhuén
1

i * Nang cao tinh minh bach va bao cao

1

! x 2 ~e ~ ~ ~e N
i * Mién giam/wu dai thué (khau hao, l3i suat,...)
1

' Ty dong hda trong cudng ché thué

1

|« Khéng biét

|

1

1

1

1

1

1

1

1

1

1

1

|

\

\\

S -
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Kha ndng mién ho tro hodc wu dai thué |a méi quan tdm hang dau doi vdi cdc CFO bat dong san

~

Bac My Chau Au Chau A/Thai Binh Dwong

Mién hodc gidm wu dai/phuclgi
thué (kh&u hao, 3i suat,...)

Mié&n hodc giam wu d3i/phucloi

3 : 9 Chuyén gid/chia lgi nhua 9
thué (khau hao, I3i suat,...) 56% uyén gid/chia lgi nhuan 50%

47%

Mién hodc gidm wu ddi/phuc loi

o ) P )
Téng thué suat 46% Chuyén gid/chia loi nhuan 46% thué (khau hao, I3i sudt,...

47%

Nang cao tinh minh bach va bao Nang cao tinh minh bach va bdo

o 45% Téng thué suat 42% cio 44%

Tu déng hoa trong cudng ché thué 42% Tu déng hoa trong cudng ché thué 38% Ty dong hoa trong cudng ché thué 43%
Chuyén gid/chia lgi nhuan 41% Nang cao tinh gigh bach va bdo 33% Tang thué suat 35%
Thué T&i thiéu toan cau 36% Thu& T6i thiéu toan cau 31% Thué T6i thiéu toan cau 35%

Lwu y: Nguwdi tham gia khdo sat dugc chon nhiéu lwa chon.
Ngudn: The Deloitte Center for Financial Services 2024 Real Estate Outlook Survey.
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Cai thién cac khoan tin dung hoic cac khiu trir cé san cho nguei nop thué dé
dadm bao mirc lwong hién hanh cho ngudi lao ddng va hoc nghé dwoc sir dung
trong cac co’ s& vat chat hodc lap dat cac thiét bj tiét kiem dién hiéu qua cho cac
toa nha bat ddng san thwong mai.! Viéc tudn thu cac quy dinh nay cé hiéu luc tir
ngay 29/1/2023 d6i véi cac co s& hodc co s& 1ap dat cd cong trinh bat dau xay
dwng vao hodc sau ngay do.?

IRA mé& rong, tang cuong va dua ra mot s6 khodn tin dung cho dau tuw vao/san
xuat ndng luvong sach, trong d6 mot s6 khoadn cé thé dwgc chuyén nhwong va dé
ti€p can v&i cac cong ty bat dong sadn hon, chang han nhu quy tin thac dau tw bat
doéng san (REIT).3

Diéu nay md réng ra mét so tin dung nang lugng nhat dinh va gia tang s6 luong
loai cdng nghé du diéu kién. IRA cung cap cac sang kién giup nang cap tdi wu hda
nang lwgng cho cac toa nha bat ddng san thwong mai, gidp giam chi phi lién
quan va gia tdng nhu cau st dung nang luong hiéu qua cho céc céng trinh va céac
trang thiét bj di kem.*

Copyright © 2023 Deloitte Development LLC. All rights reserved.

Khai thac tin dung va wu dai thué dé thic day loi tirc dau tu

Puoc gidi thiéu vao d3u ndm 2023, Thoa thuan Xanh duoc Uy ban chau Au dé
xuat nham néi 16ng cac quy tac vién trg nha nwdc d&n ndm 2025, cho phép cac
chinh phd thudc EU tro cap cho céc khodn dau tu vao nang lugng tdi tao hodc cac
sang kién khir cacbon.>

K& hoach s& gitp cac nha san xuat cong nghé khi hadu quan trong duoc ban hanh
gidy phép nhanh hon va thanh lap Qu{ chd quyén chau Au dé dau tuw vao céc cong
nghé khi hgu mai.®

Ngudn tai trg s& dén tir phan con lai ctia quy khdc phuc hadu qua sau dai dich cla
EU tri gi4 872 ty USD.’

Ngudn: US Department of Labor, “Prevailing wage and the Inflation Reduction Act”; 2Ibid; 3RMS, “Renewable energy and real estate”; Inflation Reduction Act’s effect on real estate; “Office of Energy Efficiency and Renewable Energy, “179D
Commercial Buildings Energy-Efficiency”; >Reuters, “Factbox: What’s in the EU Green Deal Industrial Plan,” February 2, 2023; é1bid; 7Ibid.
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Kh&i déng chinh sach thué T6i thiéu toan cau

Vao cudi ndm 2021, hon 135 quéc gia d3 déng y véi T6 chirc Hop tac va Phat trién
Kinh t€ (OECD) vé dé xuat murc thué tdi thi€u toan cau 15%, hay con goi la "Tru
cot 2", ddi véi cdc doanh nghiép da quéc gia lon.!
Dau nam 2023,2 va mot 1an nira vao thang 7 cing ndm, OECD d3 ban hanh co ché
huwdng dan nham hd tro cac chinh phi va doanh nghiép ndp thué va quy cach
thuc hién, cung véi cac quoc gia dw kién ap dung cac quy tac nay bat dau tir ndm
20243
* Han Qudc, Nhat Ban va Vuong quéc Anh d3 ban hanh khung luadt mau theo
Tru c6t 2, cac co quan lap phap khdc cling dwa ra cac dy luat cdé hiéu luc tir
ngay 1/1/2024. Chi thi clia EU ciing yéu cau cadc qudc gia thanh vién EU ap
dung ké tir ngay 01/01/2024.4
Luat Thué cai cach cla My vé Thu nhap chiu thué thap vé hinh toan cau hay con
dugc goi la “GILTI” sé khdng thay doi dé phu hgp v&i Tru cdt 2 trong du luat xét
lai gdn nhat, IRA. V&i viéc quéc hdi bi phan hdéa da dang it nhat la cho dén cudc
bau clr ndm 2024, sé co rat it kha nang 2 phia s& ing hd mét cudc cai cach thué
qudc té hay mét thay déi I&n trong khung phap ly.

Cac coéng ty da qudc gia chinh la cac doi twgng thudc Tru codt 2. Khung phap ly cia
cac quy tac mau Chdng Xéi mon Co s& Thué Toan cau Tru cdt 2 (GloBE) dam bao
cac cdng ty da qudc gia phai trd murc thué suat it nhat 1a 15% trong khudn khd
phap ly ma ho cé hoat dong.

Pé dugc xem la d6i twong dwoc diéu chinh cta Tru cdt 2, cac cdng ty da quéc gia
phai hoat déng trong it nhat 2 khu vuwc phap ly trén toan ciu va cé doanh thu
ho'p nhat toi thiéu tir 818 triéu USD trong it nhat 1a 2 ndm ctia 4 ndm tai chinh
lien ké ngay trudc thoi diém cac quy tac Tru cot 2 ¢ hiéu lyc.5

S& c6 mot s6 ngoai lé nhat dinh ddi véi cac quy tac nay, nhat 1a khi ching lién
quan dén cac phwong tién dau tu bat déng san (REIV) va cac quy dau tu, nhu
Quy dau tu tin thac bat déng san (REIT) va céc quy khac tap trung vao dau tu bat
ddng san. Cac cong ty con thudc cac doanh nghiép trén s& dwoc mién trir néu cac
quy/phuong tién dau tw ndm gitt t6i thiéu 95% cong ty con duoc dau tu.b

Tuy vao cadc ngudng s& hiru va cdc chuyén mon doanh nghiép hoat dong chinh sé
quyét dinh céc loai trir cling nhu tinh chat loai trir khac nhau.

Source: 10ECD, “Tax challenges arising from the digitalisation of the economy — Global Anti-Base Erosion Model Rules (Pillar Two); 2“Inclusive Framework on BEPS”; OECD, “International tax reform: OECD releases technical guidance for
implementation of the global minimum tax,” February 2, 2023;30ECD, “Tax challenges arising from the digitalisation of the economy — Administrative guidance on the Global Anti-Base Erosion Model Rules (Pillar Two),” July 2023; *Tim Shaw,
“EU agrees to implement global minimum tax,” Thomas Reuters: Tax & Accounting, December 20, 2022;>Deloitte Tax Services, “What are the latest developments on global minimum tax,” March 22, 2023; élbid.
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Tang cudng hiéu biét vé thué giup gia tdng loi nhuén

Danh gia tinh kha di va cic co hoi san cé cho tin dung va

wu dii thué

Cac diéu luat mdi co hiéu luc trong vong 12-18 thang tdi co thé
thay d6i cach cac cong ty 1én k& hoach tiép can tin dung va vu
dai thué.

Copyright © 2023 Deloitte Development LLC. All rights reserved.

Cac yéu cau tlr chinh sach thué Toi thiéu toan cau

Cac cong ty da quéc gia nén xac nhan trang thai doanh nghiép
dwoc mién trir theo Tru cdt 2, phan tich cac “bén d6” an toan
tiém ndng san cé nham tri hodn cac tac déng cé hiéu lwc ngay
|ap tire va chudn bj céc thi hanh nghia vu thué T6i thiéu toan
cau bat budc cé thé xady dén.
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Mo hinh lam viéc linh hoat phat trién va
chuyén héa van hanh
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Cau hoi tham do y kién #5

o S - — -

Nhirng yéu td nao sau day ma anh/chj tin rang cong ty cé thé lam tot hon dé
thu hat va giir chan nhan vién tai nang?

* Tang cuong viéc ty dong héa noi lam viéc

* B& sung cac phuc i vé bao hiém va sirc khde cho nhan vién

e Cho phép lam viéc theo lich linh hoat/ché& d6 lam viéc tir xa

* Thiét ké lai khong gian lam viéc

+ Chu trong vao cac sang kién thuc day yéu td da dang, binh ddng va bao trum
(DEI)

* Co héi phat trién nghé nghiép gia ting
» Khéng biét

o T

S -
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Cac nha |anh dao nganh bat déng sdn nhan thirc gia trj cta lich lam viéc linh hoat va ché& dd lam viéc tlr xa
Nhitrng déng thai nao sau day s& cd kha ndng duoc cdng ty cha anh/chi thuc hién trong vong 12-18 thang tdi dé thu hat
va gilr chan nhan tai?

Y

&
Chau A/ Thai Binh Dwong

N

T

(@)
o
ay»
c
>
c

Bac My

Céc sang kién cam két giam thiéu

Gio'lam viéc linh hoat 44% Gio'lam viéc linh hoat 45% bién d8i khi hau 45%
Céc sang kién hd tro nhan vién Cho phép lam viéc tlr xa thwong Co hoi thing tién su nghiép nhanh
nang cao/rén luyén ky nang 40% Xuyén 4% chéng al%
Chc sdng Ko Lrung v O B g e 101 b o am vidc | I T
dang, binh dang va bao trum (DEI) va strc khoe cho nhén vién Giorlam viéc linh hoat
Céc sang kién cam két giam thiéu gy, . Céc sang kién hd tro nhan vién T Céc sang kién hd tro nhan vién 0y, .
bién d&i khi hau nang cao/ren luyén ky ndang nang cao/ren luyén ky ndng
Cho phép lam viéc tur xa thuong T Co hdi thing tién su nghiép nhanh Cho phép lam viéc tir xa thwong T
Xuyén chéng . Xuyén
N TITA A Cac sang kién tap trung vao da Céc sang kién tap trung vao da
Thiétké lai khong gian lam viec dang, binh dang va bao trum (DEI) dang, binh dang va bao trum (DEI)
Téng C”Unngfgcng héa nai lam Cong nhan va khen thuéng Céng nhan va khen thudng
B6 sung cac phuc Igi vé bao hiém Céc sang kién cam két giam thiéu e LA |t L A s
va strc khoe cho nhéan vién 33% bién d6i khi hau 30% Thi€tké lai khong gian lam viec 34%
Co hoi thing tién sy nghiép nhanh Tang cwong ty dong hda noilam B6 sung cac phuc Igi vé bao hiém
choéng 31% viéc 29% va strc khde cho nhéan vién 34%
Cong nhan va khen thuéng Thigt ké lai knong gian lam viec Tang cuome tu 9ng hoa notlam
Luu y: Nguditham gia khdo sat dugc chon nhiéu lwa chon.
Ngudn: The Deloitte Center for Financial Services 2024 Real Estate Outlook Survey.
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Cac nha Ianh dao nganh bat déng san nhan thirc gia tri cta lich lam viéc linh hoat va ché dd lam viéc tlr xa (tiép)

MUrc wu tién thay déi qua tirng nam dai vdi cac wu tién nham thu hat va gilr chan nhan tai
Nhirng hoat déng ndo sau ddy ma doanh nghiép cia anh/chij cé khé ndng sé trién khai trong 12-18 thdng
tdi dé thu hut va giir chén nhén tai

Own @ 1M

~,
io lam viéc li 6% »
Gio’ lam viéc linh hoat I:_,.—’I @
Cho phép lam viéc tir xa @I — @
thwong xuyén -
Cac sang kién ho trg nhan vién (23%) + @
R R A o x e
nang cao/rén luyén ky nang
Céc sang kién cam két giam thié€u @4%1 - @
bién d8i khi hau =i
Cac sang kién tap trung vao da @ — ()
dang, binh déng va bao trum -
> ALY 2 - by _-\
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strc khée cho nhén vién
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nhanh chong
Tang cwong tw dong héa noi @ . @'
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Cong nhinva khen thuéng @ g '-.E"f)
Thiét ké lai khéng gian lam viéc @ . @'&9.

Luu v: Nguoi tham gia khao sat duoc chon nhiéu lua chon.
Ngudn: Khao sat tir Trung tam Deloitte vé Dich vu Tai chinh vé Trién vong nganh B4t dong san ndm 2024.

Luu y: Nguditham gia khdo sat dugc chon nhiéu lwa chon.
Ngudn: The Deloitte Center for Financial Services 2024 Real Estate Outlook Survey.
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Nganh bat dong san thwong mai (BDSTM)
Lwc lvong lao ddng nganh BDSTM phéan chia theo nhdm tudi

Pai dich COVID-19 d3 béc tran cach ti€p can 16i thoi d6i véi nhan tai nganh BDSTM

2% 2%

W\

« Gan nhu moi linh vuec déu gia ting viéc ng dung cdng nghé nham dap
&rng v&i cac hoat ddng thuc té do. Doi véi hau hét cac cong ty BDSTM,
diéu nay déng nghia vdi viéc ddy nhanh tién trinh s6 hda quy trinh van
hanh. Cac cdng ty BDSTM hién dang s dung nhiéu cdng cu va cdng nghé
khac nhau dé tuwong tac vdi khach thué, diéu hanh hoat ddong cla cong ty

= 19-21 tudi va cao 6c, tan dung khéng gian vat ly hiéu qua hon.

m 22-24 tudi * So v&i nhdm tudi 19-24 chi chiém 4% tdng s lwvgng nhan vién nganh

B 25-34 tudi BDSTM, nhédm tudi tir 55 trd 18n lai dang chi€ém hon 45%. So sanh cho

= 35-44 tusi thay luc lrgng lao dong tir 55 tudi trd [en chiém 24% tong s6 ngudi lao

u 45 54 tuGi dong & hau hét tat ca cac nganh va 22% trong linh vic ngan hang va bao
, hiém.

m 55-64 tuodi

e Trudc dai dich, 3 trén 10 nhan vién tuyén mdi trong linh vwc BDSTM
thudc thé hé Baby boomer (ndm sinh tlr 1946 dén 1964). P& so sanh, c
moi 1,2 nhan vién Gen Z dugc thué, chinh phu lién bang lai thué mét
nhan vién thudc thé hé Baby boomer.

B 65-99 tuoi

* Nhirng cong viéc mdi cia nganh nay tan dung cac ky nang &ng dung
truyén thong nhu tai chinh, ban hang hodc quan ly tai sdn hon la cac ky
nang doi hdi ki thuat cao nhu phan tich dit liéu, dién toan dam may —

Ngubn: Economic modeling specialists Int. (EMSI) database; Deloitte Center for Financial Services Analysis. gép ph‘é\‘n mo réng khOéng cach doi hoi k\7 néng trong th' tru’b‘ng lam ViéC.
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Nhirng ngudi tham gia khao sat cé ké hoach tan dung cac ngudn luc thué ngoai nham cai thién hiéu suat
van hanh cda cac phong ban chirc nang

61% cong ty bat dong san tham gia khao sat dang gid cao xu hudng thué ngoai lién quan dén van hanh trong nam tiép theo, tap trung chd yéu & cac bo
phan van hanh tai san, phan tich va quan ly rairo

60%

50%
Van hanh va quan ly tai san 1 1 =
40% Phan tich, 13p ké hoach tai chinh 3 2 A
Quan tri rui ro va kiém toan ndi bd 2 3 v
30% Quan ly tai san 6 4 A

0
Quan ly thué 5 a

21% o v
20% Quan ly danh muc tai san 6 a
0 15% o o o
Hé thong quan ly KH thué va gay quy
10% 9% Phét trién BDSTM
0,
3% . Thug
0% [
Rat khong c6 Khéng c6 kha Khong cé kha  Co6 kha nang Rat co6 kha
kha nang nang nang nhung nang
khong phai
khong co kha
nang
Ngudn: The Deloitte Center for Financial Services 2024 Real Estate Outlook Survey. Ngudn: The Deloitte Center for Financial Services 2024 Real Estate Outlook Survey; The Deloitte Center

for Financial Services 2023 Real Estate Outlook Survey.
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Huéng dan hitu ich can can nhac khi nang cao ky vong vé md hinh [am viéc linh hoat va chuyén d&i hoat

dong

Uu tién tinh rd rang, ho'p tac va cong bang 1a mot phan cha chién lwgc lam viéc linh hoat

Ngudi lao déng hién nay yéu cau sy giao ti€p rd rang vé chién lwgc lam viéc. Cac nha lanh dao nén xem xét cac xu huwdng lam viéc
nhu lich 1am viéc theo ddi nhdm khac nhau hodc lam viéc tryc tiép tai van phong tuy thoi diém nham tang tinh linh hoat hoac n&i
rong khong gian lam viéc, s& lwgng ban [am viéc san cé d& ddm bao co hoi két ndi, tinh twong tac gitta cac nhan vién.

Can nhac cach sap xé&p noi lam viéc nham gia ting tinh két néi va két hop gitra cac nhan vién khi lam viéc truc ti€p tai vin phong

Xay dung khéng gian lam viéc thodi mai cho cac cudc ddi thoai thudng nhat cho cac nhan vién lam viéc truc tiép cling nhu cé day du
kha nang cung cap trai nghiém lién mach d6i vdi cac cudc goi truec tuyén két ndi cdc nhan vién lam viéc tai nha.

Xém xét cac dich vu thué ngoai nham thuc day nang lwc thich &¢ng nhanh va kha nang mé rong cua doanh nghiép
Xem xét cac cong ty cung cap dich vu cho phép tich hgp cdc nganh nghé kinh doanh va gia tdng sirc chéng chiu. Tan dung cac bén tha
ba dé phdi hop cung nhdm ndi bd cung cap quy trinh di¥ liéu va van hanh lién mach tir trong ra ngoai cho té chirc.
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Xay dwng nén tang virng chac hon cho twong lai
nganh bat dong san
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B4o cdo nay chi cung cap nhitng thong tin chung va nham muc dich tham khao, do vay, khdng mot hang
DTTL, hay bat ky mét hdng thanh vién hay cong ty con va cac nhan vién cta ho dwgc xem la, trong
pham vi ndi dung cla tai liéu nay, cung cap dich vu hay dwa ra nhitng y kién, tw van vé chuyén mén cho
nguoi doc. Tai liéu nay khdong cau thanh y kién tu van déi véi ngudi doc va sé khdng anh hwdng dén cac
y kién tw van khac do bat ky nhan vién cda T6 chirc Deloitte cung cap. Nhitrng thdng tin thé hién trong
tai liéu nay khdong ap dung déi vdi cac trwong hop riéng biét cha doanh nghiép. Trwdc khi dua ra bat ky
mot quyét dinh hay hanh déng nao cé thé dnh hudng tdi tinh hinh tai chinh hodc hoat dong kinh
doanh, ngudi doc nén tham khdo y kién chuyén gia tw van. Khéng cé tuyén bd, bao ddm hodc cam két
nao (ré rang hay ngu y) dwgc duwa ra vé tinh chinh xac hodc tinh day dd cta thong tin trong tai liéu nay,
va khéng mét hing thanh vién nao thudc Mang ludi cac cong ty Deloitte chiu trach nhiém doi vai bat ky
thiét hai, ton that xay ra truc tiép hay gian tiép do két qua cua viéc ngudi doc st dung, cong bd, phat
tan ra bén ngoai hodc dua vao tai liéu nay dé hanh dong, khéng hanh déng hodc ra bat ky quyét dinh
nao.
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